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I. INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is William Don Wathen Jr. My business address is 139 East Fourth
Street, Cincinnati, Ohio 45202.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Duke Energy Business Services, Inc., an affiliate service
company of Duke Energy Kentucky, Inc. (Duke Energy Kentucky or the
Company) as Director - Rates.

ARE YOU THE SAME WILLIAM DON WATHEN JR. WHO
PREVIOUSLY FILED TESTIMONY IN THIS PROCEEDING?

Yes.

WHAT IS THE PURPOSE OF YOUR SUPPLEMENTAL TESTIMONY IN
THIS PROCEEDING?

My supplemental testimony is filed in support of the Stipulation and
Recommendation (Stipulation) filed with the Kentucky Public Service
Commission (Commission) on November 18, 2009, in this proceeding. My
supplemental testimony will describe how the Stipulation results in a fair, just and
reasonable settlement of the issues in this case. I also sponsor Attachment WDW-
SUPP-1, which are the final tariffs to become effective upon Commission
approval of the Stipulation.

II. DISCUSSION

ARE YOU FAMILIAR WITH THE STIPULATION FILED IN THIS

PROCEEDING?

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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Yes. As Director - Rates, my responsibilities include the establishment and
implementation of rates for Duke Energy Kentucky. I participated in negotiating
the Stipulation.

WHO ARE THE PARTIES TO THE STIPULATION?

The Stipulation is between the Attorney General of the Commonwealth of

Kentucky (Attorney General), the only other party to the proceeding, and Duke

Energy Kentucky (collectively, the Parties).

WHEN WAS THE STIPULATION EXECUTED?

The Stipulation was executed by the Parties on November 17, 2009, and was filed

with the Commission on November 18, 2009.

PLEASE SUMMARIZE THE TERMS OF THE STIPULATION.

The Stipulation expressly reflects the Parties’ agreement on the following matters:

° Total gas base revenue increase will be $13 million with new rates to be
effective on a service rendered basis on and after January 4, 2010.

° The Company’s proposal to implement a straight fixed variable rate design is
withdrawn.

°  The residential customer charge will be $16.00 per month and the General
Service customer charge will be $47.50 per month. The remainder of the
increase allocable to each rate class will be allocated to the volumetric charge.
The rate design and accompanying tariff changes are included in Attachment
A to the Stipulation.

°  Duke Energy Kentucky will not file for another natural gas base rate increase

for eighteen months from the date the Commission approves the Stipulation.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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© The revenue requirement is based on a Return on Equity of 10.375%.

° The Company will continue to use the current depreciation rates as approved
in Case No. 2005-00042 and withdraws its proposed depreciation rates filed in
this proceeding.

© The Parties agree that uncollectible expense associated with the gas
commodity will be recovered via the Gas Cost Adjustment (GCA).

°  The Company withdraws its request to recover carrying costs on natural gas in
storage via the GCA. Such carrying costs shall be included in base rates.

© The rate case expense for this proceeding will be amortized over a three-year
period.

DOES THE STIPULUATION EXPRESSLY ADDRESS ALL OF THE

PROPOSALS MADE IN THE COMPANY’S APPLICATION?

No. As described above, the Stipulation serves to resolve the contested issues in

this proceeding. There are a few proposals made in the Company’s Application

that were not specifically addressed in the Stipulation but which were uncontested
in testimony. Even though those proposals were not specifically addressed in the

Stipulation, there is an agreement between the Parties that these proposals be

approved as well. I will discuss these proposals later in my testimony.

WHY DO YOU BELIEVE THE COMPANY’S PROPOSALS NOT

ADDRESSED IN THE STIPULATION SHOULD BE APPROVED?

The Stipulation did not list each and every item included in the Company’s

Application. It only addressed issues that were in dispute. The additional and

uncontested proposals have to do with approval of a proposed new service that

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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was not objected to in testimony as well as typographical corrections to current
tariffs. There are also administrative clarifications that became necessary after the
filing of the Application and/or Stipulation. The administrative clarifications
include minor clerical changes to the tariffs to account for typographical errors, an
address correction, and clarifications to the Company’s GCA Rider. The
Attorney General did not address these issues in its pre-filed testimony, but has
indicated to the Company that there is no objection.

PLEASE. EXPLAIN HOW THE TOTAL AMOUNT OF THE INCREASE
IN REVENUES AS PROPOSED IN THE STIPUALTION IS FAIR, JUST
AND REASONABLE.

The amount of the increase agreed upon in the Stipulation is fair, just and
reasonable because it is the result of a negotiated compromise, in consideration of
all terms of the Stipulation by knowledgeable and capable Parties. Each of the
Parties to this proceeding represented a unique constituency. By vigorously
pursuing their respective positions, the constituencies were represented and their
priorities were recognized and protected through the Stipulation. The initial
revenue proposal by each Party in this proceeding represented the best possible
outcome based upon the facts, as understood by each of the Parties at the
commencement of this case. Since that time, substantial data was exchanged and
the Parties engaged in extensive negotiations in an attempt to arrive at an outcome
that is fair, just and reasonable to Duke Energy Kentucky’s customers and its
shareholders. The compromise of the revenue increase, rate design, and recovery

of certain costs has resulted from these negotiations and reflects the best judgment

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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of the Parties, including their respective experts, as to a fair resolution of all
issues. The base rates agreed upon provide sufficient revenue for Duke Energy
Kentucky to operate and provide safe, reliable and affordable natural gas service
to its customers while also providing a fair return to its shareholders. The
Stipulation as a total package provides a fair and reasonable outcome that the
Commission should approve.

WHAT EVIDENCE SHOULD THE COMMISSION CONSIDER THAT
EACH CONSTITUENCY WAS VIGOROUSLY REPRESENTED IN THE
NEGOTIATIONS THAT LED TO THIS SETTLEMENT?

The Parties supported their positions in the record through pre-filed testimony and
the submission of and responses to data requests. The Stipulation reveals the
sincerity of the negotiations on all sides when compared to the initial positions
supported. The result is that the Parties made appropriate concessions to ensure
their priorities were reflected in the final compromise. Accordingly, the
settlement must be viewed in its entirety rather than evaluated on the basis of any
discrete term or issue. The Stipulation was negotiated in the context of an overall
result, including the impact on customers and the Company’s financial operation.
PLEASE EXPLAIN WHY THE PARTIES WERE WILLING TO
COMPROMISE.

Each Party recognizes that, if fully litigated, the final outcome may be less
desirable to either Party than what is provided for in the Stipulation. Protracted
litigation is time consuming and expensive for all parties involved and the

litigation can produce unexpected and undesirable results for the Parties.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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Settlement provides an opportunity for each Party to reach an outcome that,
although perhaps not fully satisfying their respective positions, achieves an
outcome that is preferable to the outcome that could result from a full evidentiary
hearing. Settlement also avoids any need for costly and time-consuming appeals
that may follow a Commission decision in a fully litigated case.

PLEASE DESCRIBE THE ATTACHMENTS TO THE STIPULATION.
Attachment A to the Stipulation includes two copies of the Company’s proposed
tariff rate sheets, showing the new rates and any language changes agreed to in
the Stipulation. The first copy shows the rates in a “tracked changes form” and
the second version is in a clean form. Attachment A does not include all of the
Company’s natural gas tariffs, just those changes resulting from the Stipulation.
As I explain below, a complete set of the Company’s proposed natural gas tariffs
is included herein as Attachment WDW-SUPP-1. Attachment B to the Stipulation
is the proof of revenue sheets. The proof of revenue sheets provide an overview
of the proposed distribution rates by service type with the total increase shown.
PLEASE DESCRIBE ATTACHMENT WDW-SUPP-1.

Attachment WDW-SUPP-1 is a complete copy of the final proposed tariffs for
natural gas service and shows the new rates and terms and conditions of service
that will be in effect upon approval of the Stipulation. Except for the rates as
agreed to in the Stipulation, the tariffs included in Attachment WDW-SUPP-1 are
nearly identical to the proposed tariffs that were filed in the Company’s
Application in this proceeding. The tariffs differ from what was filed in two

respects. First, the tariffs in Attachment WDW-Supp-1 have been updated to

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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reflect the new Kentucky business office location, which changed during the
course of this case but after the case was filed. Duke Energy Kentucky relocated
its Kentucky office to 525 West Fifth Street, Suite 228, Covington, Kentucky,
41011 on or about September 10, 2009. The Company’s principal office and
principal place of business remains 139 East Fourth Street, Cincinnati, Ohio,
45202, and its mailing address is still P.O. Box 960, Cincinnati, Ohio 45201.
Duke Energy Kentucky filed notice of this change pursuant to 807 KAR 5:003, on
or about August 28, 2009.

Second, the language of the GCA Clause has been amended to reflect the
authority provided by the Commission in Case No. 2006-00144 permitting Duke
Energy Kentucky to file its GCA on a monthly basis and to account for the
inclusion of the uncollectible expense as I discussed above. The tariff change is
merely to clarify and provide the authoritative reference for customers.

ARE THERE ANY OTHER NOTEWORTHY ISSUES REGARDING THE
PROPOSED TARIFFS?

Yes. Rider AMRP, which has been used in the past to recover costs associated
with the Company’s accelerated main replacement program, will be closed out
and removed as proposed in the Company’s Application. Rider AMRP has been
set at $0 since the time of the prior retail rate case. Because the Company is
expecting to complete this program in 2010, Rider AMRP is being eliminated as
referenced in the Company’s Application.

As part of the settlement reached in the Company’s merger case, Case No.

2005-00228, a merger savings credit rider (Rider MSR-G) was implemented to

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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credit customers for a share of the savings anticipated for Duke Energy
Kentucky’s gas operations as a result of the merger between Duke Energy Corp.
and Cinergy Corp. The terms of the Stipulation, approved in the merger case,
include a provision that Rider MSR-G will expire upon the effective date of new
gas base rates. Consequently, Rider MSR-G, and all references to it in the tariffs,
has been eliminated as proposed in the Company’s Application.

Also, the Company’s final tariffs include a new tariff for Meter Pulse
Service as proposed in the Application. Again, no party objected to this proposal.
The Parties’ agreement to this tariff was inadvertently omitted from the
Stipulation. However, the Attorney General has indicated that there is no
objection to the implementation of this tariff as initially filed.

Finally, a typographical error in the existing Rate AS, Pooling Service for
Interruptible Gas Transportation, is being corrected. On the second page of the
tariff, the section for “Late Payment Charges” includes a figure in parenthesis of
“5%.” The figure should be “1.5%.” This was discussed in the Company’s
Application, but was not included in the Stipulation.

WHEN WILL THE COMPANY IMPLEMENT THE PROPOSED
CHANGE TO RECOVER UNCOLLECTIBLE EXPENSES ASSOCIATED
WITH COMMODITY GAS COST IN RIDER GCA?

The Company plans to include an estimate of net charge offs (i.e., uncollectible
expense) associated with the commodity cost of gas beginning with the GCA rate

that coincides with approved rates implemented in this case.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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HOW WILL YOU DETERMINE THE INITIAL RATE TO USE FOR THE
COMMODITY-RELATED NET CHARGE OFFS?

For the first GCA that includes this provision, we propose to use the average net
charge off amount allocated to the gas commodity costs per the Company’s
Application. WPD-2.15a details the forecasted test period costs being allocated
between base rates and the GCA. The commodity-related net charge offs for the
test year are $721,240 which is added to the collection fee of $39,456. Late
payment fees of $545,272 are credited against the other charges. The result is that
$215,424 (the total of net charge offs, collection fees, and late payment fees) is
removed from base rates to be collected via the GCA. One-twelfth of this
amount, or $17,952, will be included as the projected commodity-related net
charge offs each month throughout 2010. Dividing this amount by the projected
volumetric sales to firm customers produces a rate per MCF which will be a
component of the GCA rate each month after the order is approved in this case.
HOW WILL THIS ESTIMATE OF NET CHARGE OFF EXPENSE BE
RECONCILED GOING FORWARD?

Assuming new rates will become effective with the first billing cycle for January
2010, the Company will reconcile the actual expense for January and February
2010 with the actual revenue collected via the GCA for those months in its filing
for the quarter beginning in June of 2010. This reconciliation will be
accomplished through the Actual Adjustment (AA) that spreads the over/under
recovery over a twelve month period along with the Expected Gas Cost (EGC)

reconciliation. Beginning with the GCA filing for March 2010, three-month

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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reconciliations will be accomplished through the normal AA process along with
the reconciliation of the EGC.

DO YOU HAVE AN OPINION REGARDING THE STIPULATION?

Yes. The Stipulation is the result of extensive negotiation among knowledgeable
and capable parties. The Stipulation is a reasonable compromise that produces
rates that are fair and in the best interests of all concerned. Duke Energy
Kentucky requests that the Commission approve the Stipulation in its entirety and
approve the minor tariff changes I have discussed above that were not specifically
included in the Stipulation.

1. CONCLUSION

WAS ATTACHMENT WDW-SUPP-1 PREPARED BY YOU OR UNDER
YOUR DIRECTION AND CONTROL?

Yes.

DOES THIS CONCLUDE YOUR PRE-FILED SUPPLEMENTAL
TESTIMONY?

Yes.

WILLIAM DON WATHEN JR. SUPPLEMENTAL
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INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED (Contd.)

Sheet Billing Effective Effective Date

No. Date per Order
TRANSPORTATION TARIFF SCHEDULES (Contd.)
Rate SSIT, Spark Spread Interruptible Transportation Rate...... 53 01/04/10 01/04/10
Reserved for FUtUIe USe........cvveviviiieeei vt vevenaen 54
Rate AS, Pooling Service for Interruptible Transportation......... 55 01/04/10 01/04/10
Reserved for Future Use.........ooooviiviiiieieieceiieeienes rvnans 56
Rate GTS, Gas Trading ServICe........eeviiereiieriniraeeneeeneeiineees 57 01/04/10 01/04/10
Rate IMBS, Interruptible Monthly Balancing Service................ 58 01/04/10 01/04/10
IMDAlanCe TraUES..c..covvvverneeriiireeeereeene e eanerraeereenas 58 01/04/10 01/04/10
Cash Qut — Sell 10 POOL. ..ot e erana e 58 01/04/10 01/04/10
Cash Out — Buy from Pool........coeivirriin s veenes 58 01/04/10 01/04/10
Pipeling Penalty........ccoiivivniiieireeiee i eccne e e e 58 01/04/10 01/04/10
Rate DGS, Distributed Generation Service....... e rran e aara— 59 01/04/10 01/04/10
RIDERS
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Reserved for Future Use................en, 64
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Reserved for Future Use 69

GAS COST RECOVERY RIDERS
Gas Cost Adjustment Clause........ocoeiovemiiiimn e, 70 01/04/10 01/04/10

Reserved for Future Use 71
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Reserved for Future Use 78
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in Case No. 2009-00202.
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Gas Service
INDEX TO COMMUNITIES SERVED
Division and Town Name Town No.
Division No. 80 (Covington)
Alexandria 21
Believue 16
Bromley 03
Campbell County 22/43
Cold Spring 26
Covington 01
Crescent Park 32
Crescent Springs 37
Crestview 31
Crestview Hills 33
Dayton 17
Edgewood 29
Elsmere 10
Erlanger 09
Fairview 38
Florence 11
Fort Mitchell 06
Fort Thomas 18
Fort Wright 25
Gallatin County 57
Glencoe 58
Highland Heights 20
Kenton County 12/53
Kenton Vale 28
Lakeside Park 08
Latonia Lakes 35
Ludlow 02
Melbourne 23
Newport 14
Park Hills 05
Ryland Heights 07
Silver Grove 27
Southgate 19
Taylor Mill 36
Villa Hills 30
Visalia 61
Warsaw 56
Wilder 24
Woodlawn 15

Issued by authority of an Order of the Kentucky Public Service Commission dated
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Gas Service

INDEX TO COMMUNITIES SERVED (Continued)

Division No. 90 (Florence}

Boone County
Butler
Crittenden
Dry Ridge
Falmouth
Grant County
Independence

Pendleton County

Union
Walton
Williamstown
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SERVICE REGULATIONS

SECTION | - SERVICE AGREEMENTS
1. Application for Service.

When a prospective customer desires gas service, an oral application may be accepted by the Company.
However, a written application may be required in special circumstances (e.g., the necessity of using special
apparatus in providing the requested service).

2. Customers' Right to Cancel Service Agreement or to Suspend Service.

Except as otherwise provided in the Service Agreement, Rate Schedules or elsewhere in these Service
Regulations, Customer may give Company ten days notice of desire to cancel the Service Agreement
whenever he no longer requires any gas service for the purposes mentioned in said Agreement. Company will
accept such notice as a cancellation of the Service Agreement upon being satisfied that Customer no longer
requires any such service.

3. Company's Right to Cancel Service Agreement or to Suspend Service.

Company, in addition to all other legal remedies, shall terminate the Service Agreement, refuse or
discontinue service to an applicant or customer, after proper notice for any of the following reasons:

(a) Default or breach of these Service Regulations, after having made a reasonable effort to obtain
customer compliance.

(b} Non-payment of bills when due.

(c) Theft, fraudulent representation or concealment in relation to the use of gas.

(d) Use of gas, by the customer, in a manner detrimental to the service rendered others.

(e} Upon the basis of a lawful order of the Kentucky Public Service Commission, the State of Kentucky or
any governmental subdivision thereof having jurisdiction over the premise.

(f)  When a customer or applicant refuses or neglects to provide reasonable access to the premise.

When a dangerous condition is found to exist on the customer's or applicant's premises, the gas service
shall be disconnected without notice, or application for service refused. The Company shall notify the
customer or applicant within 24 hours of such action, in writing, of the reasons for the discontinuance or refusal
of service and the corrective action to be taken by the applicant or customer before service can be restored.

If discontinuance is for non-payment of bills, the customer shall be given at least ten (10) days written
notice, separate from the original bill, and cut-off shall be effected not less than twenty-seven (27) days after
the mailing date of the original bill unless, prior to discontinuance, a residential customer presents to the utility
a written certificate, signed by a physician, registered nurse, or public health officer, that such discontinuance
will aggravate an existing illness or infirmity on the affected premises, in which case discontinuance may be
effected not less than thirty (30) days from the termination date, in writing, of state and federal programs which

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

lssued: Effective: January 4, 2010

Issued by Julie Janson, President
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may be available to aid in payment of bills and the office to contact for such possible assistance.
SECTION | - SERVICE AGREEMENTS (Contd.)

Whenever a residential customer receiving both gas and electric service has received a termination of
service notice, the customer shall be given the option to pay for and continue receipt of one utility service only.
The Company shall offer extended payment arrangements for the service designated by the customer. If both
the gas and electric service of a residential customer have been previously discontinued for non-payment, the
Company shall reconnect either service upon payment by the customer of the total amount owed on the
service designated by the customer to be reconnected, except as provided in 807 KAR 5:006, section 15,
winter hardship reconnection.

4. Connection of Service.

Except as provided in Section 15 of the Kentucky Public Service Commission's regulations, the Company
shall reconnect existing service within twenty-four (24) hours, and shall install and connect new service within
seventy-two (72) hours, when the cause for discontinuance or refusal of service has been corrected and the
Company's tariffed rules and Commission's regulations have been met.

5. Change of Address of Customer.

When Customer changes his address he should give notice thereof to Company prior to the date of
change. Customer is responsible for all service supplied to the vacated premises until such notice has been
received and Company has had a reasonable time, but not less than three (3) days, to discontinue service.

If Customer moves to an address at which he requires gas service for any purposes specified in his
Service Agreement, and at which address Company has such service available under the same Rate
Schedule, the notice is considered as Customer's request that Company transfer such service to the new
address, but if Company does not have such service available at the new address the old Service Agreement
is considered cancelled. if Company does have service available at the new address to which a different Rate
Schedule applies, a new Service Agreement including the applicable Rate Schedule is offered to Customer.
Company makes transfer of service as promptly as reasonably possible after receipt of notice.

6. Successors and Assigns.

The benefits and obligations of the Service Agreement shall inure to and be binding upon the successors
and assigns, survivors and executors or administrators, as the case may be, of the original parties thereto, for
the full term thereof; provided that no assignment hereof shall be made by Customer without first obtaining
Company's written consent.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE
1. Character of Service.

The Company by its present franchise requirements has agreed fo furnish natural gas of the kind and
quality produced in the natural gas fields from which its supply is procured (subject, however, to the
removal of oil and gasoline vapors); except as said natural gas may be supplemented with manufactured
gas, provided, however, that the heat unit quality of the gas supplied by the Company will, at no time, be
less than 800 British Thermal Units (B.T.U.) to the cubic foot, as furnished at the point of consumption.

At present the Company is distributing gas of approximately 1030 B.T.U. per cubic foot, at a pressure
of 4 ounces, subject to tolerance allowed by the Kentucky Public Service Commission.

2.  Supplying of Service.

Service is supplied only under and pursuant to these Service Regulations and any modifications or
additions hereto lawfully made, and such applicable Rate Schedules and Riders as may from time to time
be lawfully fixed. Service is supplied under a given Rate Schedule only at such points of delivery as are
adjacent to faciliies of Company adequate and suitable, for the service desired; otherwise, special
agreements between Customer and Company may be required.

Notwithstanding the provisions of 807 KAR 5008, Section 15, Winter Hardship Reconnection to the
contrary, service will not be supplied to any premises if at the time of application for service the applicant
is indebted to Company for service previously supplied at the same or other premises untii payment of
such indebtedness shall have been made. Unpaid balances of previously rendered Final Bills may be
transferred to any account for which the customer has responsibility and may be included on initial or
subsequent bills for the account to which the transfer was made. Such transferred Final Bills, if unpaid,
will be a part of the past due balance of the account to which they are transferred and will be subject to the
Company's collection and disconnection procedures. Final Bills may be transferred regardiess of whether
they are for combination gas and electric or gas only or electric only charges. The Company shall have
the right to transfer Final Bills between residential and commercial with residential characteristics (e.g.,
service supplying common use facilities of any apartment building) revenue classifications.

Service will not be supplied or continued to any premises if at the time of application for service the
applicant is merely acting as an agent of a present or former customer who is indebted to the Company
for service previously supplied at the same or other premises until payment of such indebtedness shall
have been made. Service will not be supplied where the applicant is a partnership or corporation whose
general partner or controlling stockholder is a present or former customer who is indebted to the Company
for service previously supplied at the same premises until payment of such indebtedness shall have been
made.

3. Information Relative to Service.
Information relative to the service that will be supplied at a given location should be obtained from

Company. Company will not be responsible for mistakes of any kind resulting from information given
orally or over the telephone. Such information must be confirmed in writing.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE (Contd.)
4. Continuity of Service.

The Company shall make reasonable provision to supply satisfactory and continuous service, but
does not guarantee a constant or uninterrupted supply of gas and shall not be liable for any damage or
claim of damage attributable to any interruption caused by unavoidable accident or casualty, extraordinary
action of the elements, action of any governmental authority, litigation, or by any cause which the
Company could not have reasonably foreseen and made provision against.

5. Suspension of Service for Repairs and Changes.

When necessary to make repairs to or changes in Company's plant, transmission or distribution
system, or other property, Company may, without incurring any liability therefore, suspend service for such
periods as may be reasonably necessary, and in such manner as not to inconvenience Customer
unnecessarily.

6. Use of Service.

Service is supplied directly to Customer through Company's own meter and is to be used by
Customer only for the purposes specified in and in accordance with the provisions of the Service
Agreement and applicable Rate Schedule. Service is for Customer's use only and under no
circumstances may Customer or Customer's agent or any other individual, association or corporation
install meters for the purpose of reselling or otherwise disposing of service supplied Customer.

Customer will not install pipes under a street, alley, lane, court or avenue or other public or private
space in order to obtain service for adjacent property through one meter even though such adjacent
property be owned by Customer. Consent may be given when such adjacent properties are operated as
one integral unit under the same name and for carrying on parts of the same business.

In case of unauthorized remetering, sale, extension or other disposition of service, Company may
immediately discontinue the supplying of service to Customer until such unauthorized act is discontinued
and full payment is made for all service supplied or used, billed on proper classification and Rate
Schedule, and reimbursement in full made {o Company for all exira expenses incurred, including
expenses for clerical work, testing and inspections.

7. Customer's Responsibility.

Customer assumes all responsibility on Customer’s side of the point of delivery (outlet side of the
meter) for the service supplied or taken, as well as for the installation, appliances and apparatus used in
connection therewith, and will save Company harmless from and against all ¢claims for injury or damage to
persons or property occasioned by or in any way resulting from such service or the use thereof on
Customer's side of the point of delivery.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

issued by Julie Janson, President
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SECTION Il - SUPPLYING AND TAKING OF SERVICE (Contd.)

The customer's house lines, fittings, valve connections and appliance venting shall be installed with
materials and workmanship which meet the reasonable requirements of the Company and shall be subject
to inspection and test by the Company. The Company shall have no obligation to establish service until
after such inspection and tests demonstrate compliance with such requirements of the Company with
respect to the facilities as they exist af the time of the test.

8. Right-of-Way.

Customer is responsible for all conveyances to Company for all right-of-way satisfactory to it across
the property owned or controlled by Customer for Company's mains or extensions thereof necessary or
incidental to the supplying of service to Customer.

9. Access to Premises.

The properly authorized agents of the Company shall at all reasonable hours have free access to the
premises for the purpose of inspecting the Customer's installation and of examining, repairing or removing
the Company's meters, or other property, reading of meters and all other purposes incident to the
supplying of service, and for such purpose the Customer authorizes and requests his landlord, if any, to
permit such access to the premises.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION Hll - CUSTOMER'S INSTALLATION

1. Nature and Use of Installation.

All equipment in the premises or connecting the premises with Company's service, furnished by the
Customer, shall be suitable for the purposes thereof, and shall be maintained by Customer at ail times in
conformity with the safety requirements of the accredited agency having jurisdiction and with the rules,
regulations and requirements of Company in force from time to time.

2. Materials - Fittings - Tests.

The piping and fittings for the distribution of gas after it has passed the meter, may be installed by any
competent gas fitter employed by the customer or proprietor of the premises, subject, however, to the
inspection and approval of the Company which requires an inspection and test of all such piping.

An application for inspection and test must be made to the Company when the piping work has been
completed, but prior to its concealment by plastering, flooring or other materials.

3. Construction.

All piping shall be installed in accordance with applicable building codes and the rules and regulations
of the Company.

4. Changes in Installations.

As Company's facilities used in supplying service to Customer have a limited capacity, Customer
should give notice to Company, and obtain Company's consent, before making any material changes or
increases in his installation. Company as promptly as possible after receipt of such notice will give its
written approval to the proposed change or increase, or will advise Customer upon what conditions service
can be supplied for such change or increase.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION IV - COMPANY'S INSTALLATION
1. Installation and Maintenance.

Except as otherwise provided in these Service Regulations, in Service Agreements or Rate
Schedules, Company will install and maintain its lines and equipment on its side of the point of delivery,
but shall not be required to install or maintain any lines or equipment, except meters and service
regulators on Customer's side of the point of delivery without cost to Customer. Only Company's agents
are authorized to connect Company's service to Customer's service piping.

2. Gas Service Piping.

The gas service pipe shall be installed by the Company from the Company's main in the street to the
curb line at its own expense and from the curb line to the meter, including curb box and valve, at the
Customer's expense, subject to the Company's rules, regulations and existing prices, upon execution of
an application and provided that an adequate distribution main exists in front of the Customer's building.
The service piping from the curb to the meter, including street box and valve, installed at the expense of
the Customer, shall be maintained at the expense of the Company. No connections or work of any kind
shall be done on a gas main or service piping up to the outlet of the meter by anyone who is not a qualified
agent or employee of the Company.

Only one gas service will be installed in any individual dwelling or building, except in cases where the
building’s units are sectionalized by acceptable fire separations such as firewalls, regardless of the
number of customers to be served within.

The service pipe will be laid from the point of the gas supply connection location to the meter location
approved by the Company. Should the distance between the curb and the Customer’s building be in
excess of 150 feet or involve other special conditions, a suitable meter location, approved by the
Company, will be selected.

Service pipe can be installed in the same ditch as the electric, telephone, and cable television cable,
providing the electric cable is in a conduit and the gas service pipe has six inches of separation from the
cables. Any other utilities will not occupy the ditch with the service pipe, and a minimum of three feet will
be maintained between gas service pipe and other utilities.

Service piping will end at the inlet connection of the meter which will be set at the point and entry of
the service. [f it is necessary to extend the service pipe beyond the point of entry, such exposed service
piping in the building under flooring, through walls, coal bins, etc., shall be properly protected and the
expense thereof borne by the customer.

In case of more than one building on a lot, a separate service will be run direct from the main to each
building except in cases where the building nearest the Company's main extends the full width of the lot.
In such cases the meter will be placed on the service in the nearest building and the customer must make
his own extension to the other building.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION IV - COMPANY'S INSTALLATION (Contd.)
3. Company's Property and Protection Thereof.

All meters and equipment furnished by and at the expense of Company, which may at any time be in
said premises, shall, unless otherwise expressly provided herein, be and remain the property of Company,
and Customer shall protect such property from loss or damage, and no one who is not an agent of
Company shall be permitted to remove or handle same.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION V - METERING
1. Installation of Meters.

Gas will be measured by a meter or meters to be installed by Company upon Customer's premises at
a point most convenient for Company's service, and upon the registration of said meters all bills will be
calculated.

2. Meter Tests,

All meter tests shall be made in accordance with rules issued by the Kentucky Public Service
Commission.

Upon written request by customer, the Company shall perform a meter test if the request is not made
more frequently than once a year.

3. Monitoring of Customer Usage.

Each month the Company will monitor the usage of each customer according to the following
procedure:

1. The customer's monthly usage is monitored through a "hi-lo" review process. An estimating
factor is utilized to provide an expected level of usage. The estimating factor considers the
customer's past usage and cutrent variables, such as weather.

2.  The actual usage is compared to an estimate based on the previous month's usage, an estimate
based on the usage from the same month, one year previous, and an estimate based on the
usage from the same month, two years previous.

3. [If there is a substantial difference between the actual and estimated usages, the account will be
reviewed manually to determine the appropriate usage level.

4.  Where the difference is not otherwise explained, the Company may obiain a special meter read
to verify the accuracy of the previous usage.

5.  Where the difference is still unexplainable after taking the special meter read, the Company may
test the customer's meter to determine its accuracy.

6. The Company will notify the customer of the investigation, its findings, and any refund or back
billing to be made, in accordance with 807 KAR 5:006, Section 10 (4) and (5).

In addition to the monthly monitoring, the Company will immediately investigate the usage deviations
brought to its attention as a result of its on-going meter reading or billing processes or customer inquiry.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION VI - BILLING AND PAYMENT

1. Billing Periods - Time and Place for Payment of Bills.

Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less
frequently at Company's option. Bills may be rendered by hand delivery, mail, electronically, or by any
other reasonable means. If bills are rendered electronically then a charge not to exceed $0.25 per usage
may be assessed. Non-receipt of bills by Customer does not release or diminish the obligation of
Customer with respect to payment thereof.

The word "month” as it pertains to the supply of service shall mean the period of approximately thirty
days between meter readings, as fixed and made by Company. Meters are ordinarily read at monthly
intervals but may be read more or less frequently at Company's option but no less than quarterly.
Company shall have the right to establish billing districts for the purpose of reading meters and rendering
bills to customers at various dates. A change or revision of any Rate Schedule shall be applicable to all
bills on which the initial monthly meter reading is taken on or after the effective date of such change or
revision, except as otherwise ordered by the Kentucky Public Service Commission.

Bills are due on the date indicated thereon as being the last date for payment of the net amount, and
bills are payable only at the Company’s offices or authorized agencies for collection. If a partial payment
is made, the amount will be applied to items of indebtedness in the same order as they have accrued,
except that any payment received shall first be applied to the bill for service rendered.

The Company may issue interim bills based on average normal usage instead of determining actual
usage by reading the meter. Interim bills may also be used when access to Company's meter cannot be
obtained or emergency conditions exist.

2. Information on Customer Bills.
Every bill rendered by the Company for metered service will clearly state:

(a) The beginning and ending meter readings for the billing period and the dates thereof.

{(b) The amount of energy usage.

(¢} The amount due for the energy used, any adjusiments, including assessed late payment
charges, and the gross amount of the bill.

(d) The rate code under which the customer is billed.

(e) The date of the last day payment can be made without a late pay charge being assessed.

(f) Any previous balance.

{g) The address, phone number, and business hours of the Company.

(h) The date of the next scheduled meter reading.

(i) The date after which received payments are not reflected in the bill.

(i) The type of service rendered (gas or electric).

(k) The amount, and identification, of any tax or fee the Company is authorized either by state law or
order of the Commission to collect.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION VI - BILLING AND PAYMENT (Contd.)
3. Charge for Restoring Service for Non-Payment of Bill and Unlawful Use of Service.

Company may charge and collect in advance the sum as specified on Tariff Sheet "Charge For
Reconnection of Service" for reconnecting a customer's service after service is disconnected because of
non-payment of bill when due or when service is discontinued because of fraudulent use, except as may
be provided by 807 KAR 5:006, Section 15, Winter Hardship Reconnection.

4. Temporary Discontinuance of Service.

If any residential customer, because of absence or otherwise, shall notify Company in writing or by
telephone to discontinue service, Company will make no minimum charge for any full meter reading period
during the period of discontinuance; provided however, that Company may charge and collect the sum as
specified on Tariff Sheet "Charge For Reconnection of Service” prior {o reconnecting a service which was
discontinued at customer's request within the preceding twelve months.

5. Availability of Budget Billing.

Company has available to its customers a "Budget Billing Plan" which minimizes billing amount
fluctuations over a twelve month period. The Company may exercise discretion as to the availability of
such a plan to a customer based on reasonable criteria, including but not limited to:

(a) Customer's recent payment history.

(b) The amount of the delinquent account.

(c) Customer's payment performance in respect to any prior arrangements or plans.

(d) Any other relevant factors concerning the circumstances of the customer including health and
age.

If the customer fails to pay bills as rendered under the Budget Payment Plan, the Company reserves
the right to revoke the plan, restore the customer to regular billing and require immediate payment of any
deficiency.

Failure to receive a bill in no way exempts customer from the provisions of these terms and
conditions.

6. Partial Payment Plans.

The Company shall negotiate and accept reasonable partial payment plans at the request of
residential customers who have received a termination notice according to the regulations governing
failure to pay, except the Company shall not be required to negotiate a partial payment plan with a
customer who is delinquent under a previous payment plan.

7. Bill Format

The Company has included as Appendix A to these Service Regulations an example of the
Company's customer bill format.

issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION VI - DEPOSITS
1. Deposits.

The Company may require a minimum cash deposit or other guaranty to secure payment of bills except for
customers qualifying for service reconnection pursuant to 807 KAR 5:006, Section 15, Winter Hardship
Reconnection. Service may be refused or discontinued for failure to pay the requested deposit. Interest, as
prescribed by KRS 278.460, will be paid annually either by refund or credit to the customer's bill.

The deposit may be waived by the Company upon a customer's showing of satisfactory credit or payment
history, and required residential service deposits will be returned after one (1) year if the customer has established a
satisfactory payment record for that period; but commercial deposits will be retained during the entire time that the
account remains active. If a deposit has been waived or returned and the customer fails to maintain a satisfactory
payment record, a deposit may then be required. The Company may require a deposit in addition to the initial
deposit if the customer's classification of service changes or if there is a substantial change in usage. Upon
termination of service, the deposit, any principal amounts, and any interest earned and owing will be credited to the
final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, information such as the following may be
considered:

1. Previous payment history with the Company. If the customer has no previous history with the Company,
statements from other utilities, banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has filed bankruptcy proceedings within the last seven years.

3. Whether another customer with a good payment history is willing to sign as a guarantor for an amount
equal to the required deposit.

A security deposit will be required pursuant to 11 U.S.C. Section 366 in all bankruptcies where the Company is
listed as a creditor.

If a deposit is held longer than 18 months, the deposit will be recalculated at the customer’s request based on
the customer's actual usage. If the deposit on account differs from the recalculated amount by more then $10.00 for
a residential customer or 10 percent for a non-residential customer, the Company may collect any underpayment
and shall refund any overpayment by check or credit to the customer's bill. No refund will be made if the customer's
bill is delinquent at the time of the recalculation.

2. All Calculated Deposits.

Customer deposits shall be based upon actual usage of the customer at the same or similar premises for the
most recent 12-month period, if such information is available. If usage information is not available, the deposit will
be based on the average bills of similar customers and premises in the system. The deposit amount shall not
exceed two-twelfths (2/12) of the customer's actual or estimated annual bill

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION VHI - APPLICATION
1. Application of Service Regulations and Rate Schedules.

All Service Agreements at present in effect or that may be entered into in the future are made
expressly subject to these Service Regulations and any modifications hereof that may be lawfully made,
and subject to all applicable existing Rate Schedules and any lawfully made changes therein, substitutions
therefor or additions thereto.

2. Agents Cannot Modify Agreement.

No agent has the right to amend, modify or alter the application rates, terms, conditions, rules, or
regulations as filed with the Kentucky Public Service Commission, or to make any promise or
representation not contained in the Company's schedules, supplements thereto and revisions thereof,
lawfully filed with said Commission.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: » Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION IX - GAS SPACE HEATING REGULATIONS
1. Gas Space Heating Regulations.

The Company shall not be required to supply gas for new or additional space heating equipment
installed from and after the effective date hereof unless the consumer present or prospective, makes
written application to the Company for such supply at a specific address and receives written approval
from the Company therefor. An approval for the use of gas for space heating is not transferable from one
premise to another except by written approval from the Company.

If any consumer fails to install gas-fired space heating equipment pursuant to said approval within
one year from the date of issuance thereof fails o demonstrate to the Company's satisfaction before the
expiration of said period that he intends to avail himself of the use of such gas under such approval with
due diligence, the Company may cancel, nullify and void such approval.

The Company need not issue an approval for the utilization of gas for space heating purposes in a
commercial or industrial building for new or additional heating equipment having a total rated input
capacity in excess of 1,000,000 Btu per hour, unless the applicant shall install standby facilities having a
capacity satisfactory to the Company and shall agree in writing with the Company to use such standby
facilities and discontinue the use of gas for space heating when and for such periods of time as the
Company may request. In the event the use of gas for space heating by such consumer is not promptly
discontinued at the request of the Company, the latter, upon discovery thereof, is authorized to
discontinue all gas service to such consumer until such time as the gas space heating equipment has
been disconnected. Where such action is necessary on the part of the Company it may cancel, nullify and
void such approval.

Should any consumer fail to comply with these gas space heating regulations, the Company, upon
discovery thereof, and after giving ten days notice to such consumer, is authorized to disconnect his gas
service until such time as these regulations are complied with.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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SECTION X - AVAILABILITY OF GAS SERVICE

1. Gas Service to New Loads.

Mains shall be extended to customers in accordance with the currently effective tariff sheet entitled
Rider X, Main Extension Policy, as contained within tariff Ky. P.S.C. Gas No. 1.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATE RS
RESIDENTIAL SERVICE
APPLICABILITY

Applicable to firm natural gas service, which is comprised of commodity gas supply and local delivery service,
required for all domestic purposes in private residences, single occupancy apartments, and common use areas of
multi-occupancy buildings, when supplied at one point of delivery where distribution mains are adjacent to the
premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas is billed in units of 100 cubic feet (CCF).

Customer Charge per month: $16.00
Delivery Gas Cost
Rate Adjustment Total Rate

Plus a commodity Charge for
all CCF at $0.37213 plus $0.6598 Equals $1.03193

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on Sheet No. 62, Rider DSMR
Demand Side Management Rate.

The “"Customer Charge” shown above shall be the minimum amount billed each month.

The "Gas Cost Adjustment” as shown above, is an adjustment per 100 cubic feet determined in accordance with
the "Gas Cost Adjustment Clause" set forth on Sheet No. 70 of this tariff.

When bills are rendered less frequently than monthly the time related units such as cubic feet blocks, minimum or
other charges, wili be billed in accordance with the number of billing months in the meter reading interval.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from the
date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net Monthly Bill
plus 5%, is due and payable.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of the
Kentucky Public Service Commission and to Company's Service Regulations currently in effect, as filed with the
Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case N0.2009-
00202.
Issued: Effective:

Issued by Julie Janson, President
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RATE GS
GENERAL SERVICE
APPLICABILITY

Applicable to firm natural gas service, which is comprised of commodity gas supply and local delivery service,
required for any purpose by an individual non-residential customer at one location when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served. This schedule is also applicable to
non-metered natural gas commodity supplies and local delivery service for street fighting to such entities as
certificated homeowners associations, businesses, and federal, state, and local governments. The Company may
decline requests for service under this tariff due to gas supply limitations.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas is billed in units of 100 cubic feet (CCF)

Customer Charge per month: $47.50
Delivery Gas Cost
Rate Adjustment Total Rate
Plus a Commodity Charge for
all CCF at $0.20530 Plus $0.6598 Equals $0.8651

Plus all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 62, Rider DSMR, Demand Side Management Rate for non-residential service

The “Customer Charge” shown above shall be the minimum amount billed per month.

The "Gas Cost Adjustment,” as shown above, is an adjustment per 100 cubic feet determined in accordance with
the "Gas Cost Adjustment Clause" set forth on Sheet No. 70 of this tariff.

When bills are rendered less frequently than monthly the time related units such as cubic feet blocks, minimum
bills or other charges, will be billed in accordance with the number of billing months in the meter reading interval.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from the
date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net Monthly Bill
plus 5%, is due and payable.

TERM OF SERVICE
One year, terminable thereafter on ten (10) days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of the
Kentucky Public Service Commission, and to Company's Service Regulations currently in effect, as filed with the
Kentucky Public Service Commission as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No0.2009-00202.

Issued: Effective:

Issued by Julie Janson, President
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RATE FRAS

FULL REQUIREMENTS AGGREGATION SERVICE

AVAILABILITY
This service is available to Suppliers delivering gas on a firm basis to the Company’s city-gate
receipt points on behalf of customers receiving firm transportation service from the Company
under Rate Schedule FT-L.

DEFINITIONS
“Aggregation Service” is a service provided by the Company that allows Suppliers to deliver to the
Company, on a combined basis, those natural gas supplies that are needed to satisfy the
requirements of the two, or more, firm transportation customers that comprise the membership of
the Supplier's pool, as defined below, all in accordance with the rules established by the Company
regarding delivery requirements, banking, billing and payments, and Supplier performance
requirements.

"Arrears” means an account that is at least 30 days past due and amounts to at least $50.
“Commission” means the Kentucky Public Service Commission.

“Customer” means a recipient of fransportation service provided by the Company under Rate FT-L,
which secures its gas supply from a Supplier.

“Gas Supply Aggregation/Customer Pooling Agreement” is an agreement between the Company
and Supplier that defines the mutual responsibilities and obligations of those parties relative to the
Aggregation Service provided under Rate FRAS.

“Operational Flow Orders” (OFOs) are orders issued by the Company via its electronic bulletin
board ("EBB") or fax transmission directing Suppliers to adjust their daily deliveries into the
Company's system to either match, match or be less than, or match or be more than their actual
measured pool volumes for those customers receiving service under Rate FT-L, Rate IT or
interruptible special contracts.

A “Pool" is a group of customers that have been joined together for supply management purposes,
and having a combined annual throughput of at least 30,000 Mcf. Supplier will have a one year
period to build their annual pool throughput volume to the indicated level, after which they may be
subject to removal from the Program for not having achieved a minimum participation level.

“Positive imbalance Volume” is the amount by which the sum of all volumes actually delivered to the
individual Pools' Customers during the period is less than the sum of the volumes made available by
supplier for redelivery by the Company to the individual Pools during the same period.

"Program” means the Company's firm transportation/supply aggregation program under Rate FT-L
and Rate FRAS.

*Small Commercial Customer” is a commercial class transportation end-use customer which
consumes less than 2,000 Mcf per year.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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DEFINITIONS (Contd.)
“Supplier” is a marketer, supplier, broker, pool operator, producer, or other qualified business entity
that has joined a group of the Company’'s firm transportation customers together for gas supply
management purposes, meets the qualifications for a "Supplier” set forth in Rate FRAS, agrees to
accept responsibility for the aggregate supply management requirements of the pool, and has
executed a “Gas Supply Aggregation/Customer Pooling Agreement” with the Company.

“Suppliers Daily Pool Delivery Obligation” is defined as the daily city-gate delivery quantities
determined by the actual measured usage of customers in Supplier's FT-L pool adjusted for
“unaccounted for” losses back to the Company's city-gate stations, and then converted from
volumetric to thermal quantities.

AGGREGATION AGREEMENT
Before commencing service hereunder, Supplier must have met the qualifications to act as a
program supplier and must have executed a “Gas Supply Aggregation/Customer Pooling
Agreement” with the Company. Such agreement shall be for a minimum of two years and shall set
forth the mutual obligations and responsibilities of both the Company and the Supplier relative to this
aggregation customer pooling service.

The mutual benefits and obligations under the “Gas Supply Aggregation/Customer Pooling
Agreement” and under this tariff begin when the Supplier commences to supply pool customers
with gas supply service. Supplier's obligations under this tariff and referenced Agreement shall
inure to, and be binding on its successors and assigns, survivors and executors or administrators,
as the case may be, of the original parties thereto, for the full term thereof. However, no agreement
for service may be assigned or fransferred without the written consent or approval of the Company,
which shall not be unreasonably withheld.

REQUIREMENTS FOR PARTICIPATION
Each Supplier who applies to participate in the Company’s Customer Aggregation/Firm
Transportation Program will be evaluated to ensure that it possesses the financial resources,
experience, and reputation for satisfactory service that will enable it to perform its responsibilities as
a Supplier in the program. On the basis of this evaluation, a Supplier’s participation may be limited
to a level specified by the Company.

Suppliers not meeting the necessary credit level will be required to provide additional security in the
form of a letier of credit, a cash deposit, and/or other appropriate guaranty in order to participate.

In order for the Company to complete the evaluation, Suppliers will be required to provide the
following information:

Audited financial statements prepared within the last 12 months;

Most recent annual report, 10K or 10Q;

A listing of parent company and other affiliates;

Names, addresses, and telephone numbers of 3 trade references; and
Names, addresses, and telephone numbers of banking institution contacts.

G N~

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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REQUIREMENTS FOR PARTICIPATION (Contd.)
in the event any of the above information is unavailable from a Supplier, the Company may permit
the Supplier to provide other verifiable sources of financial information for that Supplier.

Financial evaluations will be based on standard credit factors such as previous customer history,
Dun & Bradstreet financial and credit ratings, trade references, bank information, unused line of
credit, and related financial information. The Company will determine Supplier’s credit worthiness
based on the above criteria, and it will not deny a Supplier's participation in the Program without
reasonable cause. A fee of $50.00 will be assessed to Supplier for each financial evaluation.

The Company may acquire information regarding supplier's performance in other programs and
other states in order to evaluate supplier's reputation and fitness for inclusion in the Company's
Program.

The Company reserves the right to re-evaluate Suppliers from time to time. Such re-evaluation
may be initiated either by a request from the Supplier, or by the Company if it has reason to believe
that the credit worthiness of a Supplier may have deteriorated or that the Supplier's participation
level has exceeded the level for which the Supplier was previously approved. On the basis of this
re-evaluation, a Supplier's approved participation level may be increased or decreased, or the
Supplier may be removed from further participation in the Program.

SUPPLIER CODE OF CONDUCT
Each Supplier participating in the Company's transportation programs must:

1.  communicate to participating customers in clear, understandable terms the customer's rights
and responsibilites. This communication must include (a) the Supplier's customer service
address and local or toll-free telephone number; and (b) a statement describing the Supplier’s
dispute resolution procedures;

2. provide in writing pricing and payment terms that are clearly defined and understandable and
that inform consumers whether the price that the customer will pay is inclusive or exclusive of
applicable taxes, and Company approved tariff riders and surcharges;

3. refrain from engaging in communications or promotional practices which are fraudulent,
deceptive, or misleading;

4. deliver gas to the Company on a firm basis on behalf of the Supplier's pool members in
accordance with the requirements of the “Gas Supply Aggregation/Customer Pooling
Agreement”;

5. establish and maintain a credit-worthy financial position that enables Supplier to indemnify the
Company and the customers for costs incurred as a result of any failure by Supplier to deliver
gas in accordance with the requirements of the program and to assure payment of any KyPSC-
approved charges for any such failure;

6. refrain from requesting customer-specific billing, payment, and usage history without first
having received the customer’s approval to access such information.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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SUPPLIER CODE OF CONDUCT (Contd.)
Failure to fulfill any of these obligations shall be considered a violation of the Supplier's Code of
Conduct.

CONSEQUENCES OF SUPPLIER’S FAILURE TO PERFORM OR COMPLY

If Supplier fails to deliver gas in accordance with the full service requirements of its Pool customers,
the Company will supply gas temporarily to the affected Pool customers and shall bill Supplier the
higher of either (1) the fair market price for that period or (2) the highest incremental cost of gas for
that period that the Company actually paid for gas supplies, including transportation and other
applicable charges. The Company has the right to immediately and unilaterally invoke
supplier'sletter of credit or parental guarantee in order to enforce recovery from supplier of the cost
of these replacement supplies.

If Supplier fails to deliver gas in accordance with the requirements of the Company’s “Gas Supply
Aggregation/Customer Pooling Agreement,” or otherwise fails to comply with the provisions of this
tariff, including those specified in the Supplier's "Code of Conduct" section, the Company will have
the discretion to temporarily suspend or terminate such Supplier from further participation in the
Program. If Supplier is suspended or terminated from the Company's Program, customers in the
Supplier’'s Pool shall revert to the Company's sales service until said customers join another
Supplier's Pool.

If the Company seeks to suspend or terminate a Supplier from further participation in the
Company's Program, it shall first notify the Supplier of the alleged violations which merit suspension
or termination. Such notice must be in writing and must be sent to the Supplier at the fax number
listed in the “Gas Supply Aggregation/Customer Pooling Agreement” at least five (5) business days
prior to the effective date of the suspension or termination.

BILLING
Customers receiving service under Rate FT-L will receive two bills as follows:

(a) The Company bills and collects its portion of the bill. This biliing includes charges for local
delivery service and all applicable surcharges. In the event, that a customer remits to the
Company less than the amount included on the Company'’s bill, the customer shall be subject
to the same late charges and disconnection procedures which would be applicable if the
customer were receiving service as a Company sales customer.

{b) Supplier will be responsible for billing and collecting its part of the bill including any arrearages
that they are due from Supplier's own prior billings. To facilitate Supplier’s billing, the Company
will provide the Supplier with a listing of the monthly meter readings and usages of all those
customers within Supplier’s pool that have been billed by the Company. This billing data will
correspond to the consumption data on which the Company based its bill for local delivery
service. Supplier is responsible for providing gas supplies to all customers within its pool until
the customers are returned to system supply or move to another pool in accordance with the
procedures that have been developed for adding and deleting customers frem a Supplier's
poal.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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UPSTREAM CAPACITY REQUIREMENTS

Suppliers participating in the Company's firm transportation program must secure their own
upstream pipeline capacity required to meet Supplier's Rate FT-L pool peak day requirements.
Due to the physical configuration of the Company's system, and certain upstream interstate pipeline
facilities, and to enable the Company to comply with lawful interstate pipeline tariffs and/or to
maintain the Company's system integrity, during the months of December, January and February,
the Company reserves the right to direct Supplier to proportionally deliver, with respect to the
Systems’ (the Duke Energy Ohio and Duke Energy Kentucky, Inc. integrated operating system)
northern and southern interstate pipeline interconnects, the Supplier's daily pool requirements. In
those instances where the pool operator delivers gas into the Duke Energy Ohio pipeline system
and Duke Energy Ohio then delivers said gas to Duke Energy Kentucky, Inc. for delivery to the pool
operator's customers located in Kentucky, the pool operator shall pay Duke Energy Kentucky, Inc.
for charges from Duke Energy Ohio for delivery of said gas, at the FERC approved rate.

The Company may make available to Suppliers, upstream interstate pipeline capacity. Suppliers
accepting this capacity are subject to the terms and conditions of the tariffs of the pipeline
companies on whose facilities such capacity is accepted. A Supplier who wishes to contract for
released capacity must make a request for a period in excess of thirty days and agree to pay the full
contract demand rate which the Company would otherwise pay for the released capacity, in order
for supplier to be assured the assignment of such capacity. The Company shall not be obligated to
provide requested capacity if it has no surplus capacity beyond the amount needed to supply its Gas
Cost Adjustment customers.

BALANCING REQUIREMENT
Suppliers must deliver to the Company daily quantifies of gas in accordance with the provisions of
Rate IMBS.

Pool operators shall have access to Company offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool operators shall also have access to the daily
and monthly usage data for the individual customers that comprise their pool.

Suppliers are subject to OFO's issued by the Company as described below. The Company may
suspend from this program any Supplier which does not comply with an Operational Flow Order.

MEASUREMENT OF CONSUMED VOLUMES
Monthly volumes billed to participating customers shall be considered actual volumes consumed,
whether the meter reading is actual or calculated.

OPERATIONAL FLOW ORDERS
Suppliers are subject to the Company’s issuance of operational flow orders which will direct each
Supplier to adjust scheduled daily delivery volumes to match the Customer Pool's metered FT-L
usage.

Failure to comply with an OFO, which is defined as the difference between the daily OFO required
delivery volume and actual daily deliveries, will result in the indicated action and/or billing of the
following charges:

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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OPERATIONAL FLLOW ORDERS (Contd.)
Under-deliveries

M

(2)

3

the payment of a gas cost equal to the highest incremental cost paid by Company on the date
of non-compliance;

one month's demand charges on the OFO shortfall. This charge shall not be imposed more
frequently than once in any thirty day period; and

the payment of all other penalty charges incurred by Company including pipeline penalty
charges on the date of the OFO shortfall.

Over-deliveries

(1)

()

Over-deliveries by Supplier will be confiscated by the Company and used for its general supply
requirements, without compensation to Supplier.

Company shall bill and Supplier shall pay any penalty charges that the Company incurs from
the interstate pipelines for such excess deliveries, provided such penalties can be attributed to
Supplier's over-deliveries.

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES
In conducting its Program, the Company will adhere to the following Standards of Conduct for
Marketing Affiliates:

(1

(2)

@)

4

(5

Company must apply any tariff provision relating to transportation services in the same manner
for the same or similarly situated persons if there is discretion that may be applied in the
application of the provision.

Company must strictly enforce a tariff provision for which there is no discretion allowed in the
application of the provision.

Company may not, through a tariff provision or otherwise, give any Supplier including its
marketing affiliate or customers of any Supplier including its affiliate, preference over any other
gas Suppliers or their customers in matters, rates, information, or charges relating to
transportation service including, but not limited to, scheduling, balancing, metering, storage,
standby service, or curtailment policy. For purposes of the Company's Program, any ancillary
service provided by Company; e.g., billing and envelope service, that is not tariffed will be
priced and made equally available fo all.

Company must process all similar requests for transportation in the same manner and within
the same approximate period of time.

Company shall not disclose to anyone other than a Company employee any information
regarding an existing or proposed gas transportation arrangement, which Company receives
from (i) a customer or Supplier, (i) a potential customer or Supplier, (iii) any agent of such
customer or potential customer, or (iv) a Supplier or other entity seeking to supply gas to a
customer or potential customer, unless such customer, agent, or Supplier authorizes disclosure
of such information.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued:

Effective: January 4, 2010
Issued by Julie Janson, President
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COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

(6)

)

8)

©)

(10)

(1)

If a customer requests information about Suppliers, the Company must provide a list of all
Suppliers operating on its system, but shall not endorse any Supplier nor indicate that any
Supplier will receive a preference because of a corporate relationship.

Before making customer lists available to any Supplier, including any Company marketing
affiliate, Company will post on its electronic bulletin board a notice of its intent to make such
customer list available. The notice will describe the date the customer list will be made
available, and the method by which the customer list will be made available to all Suppliers.

The Company will, o the extent practicable, separate the activities of its operating employees
from its affiliate marketing employees in all areas where their failure to maintain independent
operations may have the effect of harming customers or unfairly disadvantaging unaffiliated
Suppliers.

Company must not condition or tie its agreements for gas supply or for the release of interstate
pipeline capacity to any agreement by a gas supplier, customer or other third party in which its
marketing affiliate is involved.

Company and its marketing affiliate must keep separate books of accounts and records.

Neither the Company nor its marketing affiliate personnel shall communicate to any customer,
Supplier or third party the idea that any advantage might accrue for such customer, Supplier or
third party in the use of Company's service as a result of that customer’s, Supplier's or other
third party’s dealing with any Supplier including its marketing affiliate.

(12) The Company's complaint procedure for resolving issues concerning compliance with these

(13)

Issued by

standards of conduct will operate as follows. All complaints, whether written or verbal, will be
referred to the Company’s designated attorney. The Company's designated attorney will orally
acknowledge the complaint within five (5) working days of receipt. The complainant party shall
prepare a written statement of the complaint which will contain the name of the complainant
and a detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and specific claim. The Companys designated attorney must
communicate the results of the preliminary investigation to the complainant in writing within
thirty (30) days after the complaint was received including a description of any course of action
which was taken. He or she must keep a file with all such complaint statements for a period of
not less than three years.

If the Company offers any Supplier, including its affiliate or a customer of any Supplier,
including its affiliate a discount, or fee waiver for transportation services, balancing, meters or
meter installation, storage, standby service or any other service offered to shippers, it must
prospectively offer such discounts, rebates or fee waivers to all similarly situated non-affiliated
suppliers or customers under similar terms and conditions.

authority of an Order of the Kentucky Public Service Commission dated in Case

No. 2009-00202.

Issued:

Effective: January 4, 2010
Issued by Julie Janson, President
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COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

{14) The Company will not use its name and logo in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audible language, on the first page
or at the first point where the Company's name and logo appear, that its marketing affiliate is
not the same entity as the Company. The Company is also prohibited from participating in
exclusive joint activities with any Supplier, including its affiliate, such as advertising, marketing,
sales calls or joint proposals to any existing or potential customers.

OTHER RULES AND REGULATIONS
Except to the extent superseded herein, the Company's Rules and Regulations Governing the
Distribution and Sale of Gas and such other Commission rules as are applicable shall apply to all
gas transportation service provided hereunder.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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RATEIT

INTERRUPTIBLE TRANSPORTATION SERVICE

APPLICABILITY

Applicable to curtailable natural gas local delivery service and available to any customer who: (1)
signs a contract with the Company for service under Rate IT; (2) utilizes a minimum of 10,000 CCF
per month during the seven consecutive billing periods commencing with customer’s first meter
reading taken on or after April 1; (3) has arranged for the delivery of gas into the Company's system
for customer's sole use at one point of delivery where distribution mains are adjacent to the premises
to be served, and (4) has become a member of a pool under Rate AS and elected Interruptible
Monthly Balancing Service under Rate IMBS. Any service provided hereunder shall be provided by
displacement and on a "reasonable efforts” basis. The Company reserves the right to decline
requests to initiate or continue such service whenever, in the Company's judgment, rendering the
service would be defrimental to the operation of the Company's system or its ability to supply gas to
customers receiving service under the provisions of Rate RS, Rate GS, and Rate FT-L.

This rate schedule shall not preclude the Company from entering into alternative special
arrangements with Commission approval, which are designed to meet unique circumstances.

The service provided hereunder shall be interruptible local gas delivery service provided on a
"reasonable efforts” basis from the Company's city-gate receipt points to the outlet side of the meter
used to serve Customer. The Company, to insure its ability to reliably supply gas to customers
receiving service under the provisions of Rate RS, Rate GS, and Rate FT-L, shall have the right for
operational purposes to designate the city-gate receipt points where the customer’s pool operator is
required fo deliver its gas.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas consumed is billed in units of 100 cubic feet (CCF)

Administrative Charge per month; $430.00

Commodity Charge per CCF:
Company will deliver the arranged-for gas, less shrinkage
which is equal to the Company's system average unaccounted
for percentage, at a rate per CCF, of $0.09493 per CCF
except as specified in the "Alternate Fuels” provision;

Plus balancing related charges pursuant to Rates IMBS if customer has elected to operate as its own
pool operator for supply management purposes.

Plus, if applicable, the throughput charge for the service level selected under Rate IMBS, Interruptible
Monthly Balancing Service.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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NET MONTHLY BILL {Contd.)
Plus, if applicable, charges for unauthorized deliveries as described later in this tariff.

The Company is required to install remote meter reading equipment on customer's meter in order to
monitor customer's usage on a daily basis. Customer will be responsible for the cost of such
equipment either through a monthly surcharge or an up front contribution designed to reimburse the
Company for the cost of such equipment. The meter shall be owned by the Company.

MINIMUM BILL

The minimum monthly bill that customer shall receive shall be the monthly Administrative Charge and
monthly charge for remote metering equipment shown above, and, in addition thereto during the
seven (7) consecutive billing periods beginning in April, the 10,000 CCF volume minimum. If
customer fails to take delivery of 10,000 CCF per month during the months of April through October,
customer will be billed, in addition to the Administrative Charge and metering charges, and charges
for the delivered volumes, an amount equal to the difference between 10,000 CCF and the delivered
volumes billed at Rate GS.

UNAUTHORIZED DELIVERIES

In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer's meter will be considered unauthorized deliveries that are subject to the
flow through of pipeline penalty charges to the extent they are paid by the Company, and in addition
thereto, shall be paid for as specified under the "Charges For Unauthorized Deliveries" provision of
this rate. The charges for such unauthorized deliveries shall be billed directly to the customer in lieu
of its "pool operator”, if applicable. However, Company shall not be precluded from physically
discontinuing service to the customer, if the customer refuses to interrupt service when requested by
the Company.

MINIMUM USAGE
in the event that customer repeatedly and significantly fails to meet the seven (7) summer months
minimum usage requirements of this tariff, Customer may at the Company's option be removed from
this tariff and denied further service, or at the Company's option may be switched to either Rate GS
or FT-L.

ALTERNATIVE FUELS
The Company may without prior Commission approval charge a rate lower than that specified in the
"Net Monthly Bill" provision, to meet competition from alternative fuels. The decision to charge a
lower rate will be made on a case-by-case basis, supported by a statement in an affidavit from the
customer that absent such lower rate, customer would utilize an alternative fuel source. The lower
rate shall not be less than one-half the commodity rate specified in the "Net Monthly Bill" provision,
plus all applicable riders and surcharges.

The Company may also charge customer who has requested flexible rate pricing a rate higher than
that specified in the "Net Monthly Bill" provision if such rate remains competitive with the price of
energy from customer's alternative fuel source. The higher rate shall not exceed 150 percent of the
commodity rate specified in the "Net Monthly Bill" provision, plus applicable riders and surcharges.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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ALTERNATIVE FUELS (Contd.)
Once a customer receives a flexible transportation rate, as described in the preceding paragraphs,
the customer must continue to pay a flexible rate as determined by the Company for a period of three
months. After three months, the customer may, upon written notification to the Company, apply for a
flexible rate for another three months. Absent such notification, customer's rate will revert to the fixed
rate established herein.

CHARGES FOR UNAUTHORIZED DELIVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general
service rate, Rate GS, Sheet No. 31, including the expected gas cost component of the gas cost
recovery rate or Company's highest cost gas, and one month's demand charges on the volume
difference (this charge shall not be imposed more frequently than once in any 30 day period) and/or
the cost of operating the Company's propane peak shaving plant, and/or, if so required 1o effeciuate
compliance with the interruptible provisions of this schedule, the cost incurred by the Company fo
valve-off the service. In any event, customer shall reimburse the Company for any interstate pipeline
penalty charges resulting from such unauthorized deliveries.

ELECTION OF MONTHLY BALANCING OPTION

A "pool" can be a single Rate IT customer acting on its own behalf, or a group of Rate IT customers
who join, or are joined together for purposes of gas supply management under this tariff. A "pool
operator” has a contractual responsibility to manage the aggregated gas supply requirements of all of
the Rate IT customers that comprise its pool. All supply management responsibilities of individual
customers are transferred to the pool operator once a customer becomes a part of a pool, as the
aggregated balancing requirements of all pool members are treated under this tariff as though they
were a single customer with its own supply management responsibilities.

Monthly throughput charges under Rate IMBS, shall be billed directly to the end-use customer. All
other balancing charges and supply management charges, including "cash out” charges, penalties
and other like charges billed under the provisions of Rate IMBS shall be billed direcily to the pool
operator, regardless of whether the pool operator is an individual customer acting as its own pool
operator, or an aggregated customers pool operator. For purposes of calculating these charges, the
usage of all customers within a pool will be combined into a single pool usage number that will be
matched against the pool operator's total deliveries to its T pool.

LATE PAYMENT CHARGE
Payment of the Net Maonthly Bill must be received in the Company's office within twenty-one (21) days
from the date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is
the Net Monthly Bill plus 5% is due and payabie.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth
specific arrangements as to the transportation services provided, as well as, any other circumstances
relating to the individual customer.

The Company's "reasonable efforts” basis is defined as the right, at any time, to curtail or interrupt the
delivery or transportation of gas under this tariff when, in the judgment of the Company such
curtailment or interruption is necessary to enable the Company to maintain deliveries to higher priority
customers or o respond to any emergency.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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TERMS AND CONDITIONS (Contd.)

Customer acting as its own pool operator, or customer's designated pool operator/supplier shall be
responsible for making all necessary arrangements and securing all requisite regulatory or
governmental approvals, certificates or permits to enable the gas to be delivered into the Company's
system.

At least one day preceding the day transportation nominations are due to the interstate pipeline(s)
transporting customer's gas, customer's pool operator/supplier agrees to inform Company in writing
or, at the Company's discretion, verbally, and confirm in writing within seven (7) days thereafter, the
quantities of gas it desires fo have transported for the upcoming month, along with all other
necessary information. Customer's pool operator must agree upon request by Company to produce,
in a timely manner, proof of the purchase of the natural gas transported, any necessary regulatory
approvals, and any and all transportation arrangements with all interstate pipelines, intrastate
pipelines, or others involved in transporting the pool's gas supplies.

The Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers,
because of pool operator's over or under deliveries into the pipeline, or pool customers’ failure to take
deliveries through the Company's meters that in the aggregate do not match the amount of gas
transported by the pool operator to Company's city-gate.

Customers who satisfy the definition of human needs and public welfare customers must purchase
standby service from a Company supplier, or have alternative fuel capability, or have a combination
thereof sufficient to maintain minimal operations.

A human needs and public welfare customer is a customer whose facilities are used for residential
dwelling on either a permanent or temporary basis; commercial customers of a residential nature;
other customers whose service locations are places of the kind where the element of human welfare
is the predominant factor; and civil and governmental customers whose facilities are required in the
performance of protecting and preserving the public health, safety, and welfare. Such facilities shall
include, but are not limited to, houses, apartment buildings, correctional institutions, hospitals, nursing
homes, and charitable institutions.

On a daily basis, the Company will provide customer, and/or its designated pool operator by
electronic or other available means of communication, its best available operating data on gas
deliveries to individual customers and for the combined pool. Daily operational information shall
include information on daily gas flows provided by Automatic Meter Reading (AMR), equipment,
telemetry, or any other means the Company has available. In order to administer the provisions of
this tariff and monitor customer's daily usage, the Company will install remote metering equipment on
customer's meter site. Customer will be responsible for payment of the cost of such telemetric
equipment. Customer will also be responsible for providing the Company with access to a telephone
service, or such other equipment or utilities as may be necessary at customer's metering site.
Customer shall also be responsible for the monthly charges for such telephone service or other
necessary equipment or utilities.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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TERMS AND CONDITIONS (Contd.)
The primary term of contract shall be one (1) year. After completion of the primary term, such
contract shall continue on from month to month unless cancelled by either party upon thirty (30) days
written notice. In the event customer re-applies for service under this tariff within one year from the
date that this contract was terminated at customer's request, customer shall pay the “minimum bill”
charges specified in the Net Monthly Bill provision of this tariff for the number of months customer's
service was inactive.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Rules and Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATEFT-L

FIRM TRANSPORTATION SERVICE

AVAILABILITY

Service under this rate schedule is available to any customer who: (1) enters into a written agreement with
the Company; and (2) has arranged for delivery of gas into the Company’s system for the customer's use
at one point of delivery where distribution mains are adjacent to the premise to be served. Service
provided hereunder shall be by displacement. This is a firm full requirements large volume transportation
service, which is provided from the Company's city-gate receipt points to the outlet side of Company's
meter used to serve the customer. This service is available within the Company's entire service territory to
serve the firm service requirements of customers receiving firm service in combination with service under
Rate IT, and the firm service requirements of all non-residential customers who use more than 20,000
CCF per year, except for those customers whose utility service accounts are past due at the time
customer desires to utilize this service, or whose accounts fall into arrears, as defined in Rate FRAS after
choosing this service. In the latter event, the customer will be returned to the Company's sales service
effective with the customer's next scheduled meter reading, and will be ineligible to choose this
fransportation service until all arrears are paid in full. For customers receiving service under this tariff the
written agreement between the Supplier and the cusiomer may be terminated by supplier for non-payment
of the customer's gas commodity portion of the bill if the account is at least 30 days past due. The
Supplier shall give the Company and the customer no less than 30 days written notice that the customer
will be switched from the Supplier and revert to the Company's sales service unless the past due amount
is paid by the customer's next scheduled bill due date. If the past due amount is paid by the next
scheduled bill due date, the customer will not revert to the Company's sales service but will remain with
the Supplier. Customer must enter into a "pooling” agreement with a Supplier from a list of approved gas
pool operators that have signed "Large /Volume Customer Transportation Pooling Agreement” with the
Company. Such suppliers must arrange for the delivery of gas into Company’s system in accordance with
Rate FRAS.

Customers who believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

DEFINITIONS
Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44.

CHANGES IN CUSTOMERS' SERVICE ELECTIONS
Customers, who elect service under this tariff and later return to Company's sales service may do so only
in accordance with the requirements of the Company's tariffs and applicable regulations of the Kentucky
Public Service Commission. If a customer voluntarily elects to return to the Company's sales service, all
incremental gas procurement, upstream transportation, and storage costs incurred by Company in order to
return customer to sales service may, as determined by the Company, have to be borne by customer.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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NET MONTHLY BILL
The Net Monthly Bill shall be determined in accordance with the following rates and charges:

Administrative Charge per Month: $430.00

The Administration Charge hereunder will be waived when this service is used in combination with the
service provided under Sheet No. 50, Rate IT, interruptible Transportation Service.

Plus a charge per CCF for each CCF or gas transported for
customer from Company's city-gate measuring stations to the outlet
side of Company's meter used to measure deliveries to customer at: $0.17369 per CCF

Plus the throughput charge for the service level selected under
Rate IMBS, Interruptible Monthly Balancing Service

Plus all transported gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 77, Rider GCAT, Gas Cost Adjustment Transition Rider, except as provided thereon.

Plus the cost to install remote meter reading equipment on customer's meter in order to monitor
customer's usage on a daily basis.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Kentucky Public Service Commission and/or the Federal Energy Regulatory
Commission, and for which it is determined that all customers should be allocated some portion of the
corresponding costs or refunds.

Customer and/or its Suppliers shall be responsible for the payment and collection of excise taxes, sales
taxes, revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL
The monthly minimum bill shall be the Administrative Charge and charge for remote meter reading, both
as shown above.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown on the bill.
When not so paid, an additional amount equal to five percent (5%) of the unpaid balance of the bill is due
and payable.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS

1.

Remote Metering

In order to administer the provisions of this tariff and monitor customer's daily usage, the Company
will install remote metering equipment on customer's meter site. Customer will be responsible for
payment of the cost of such equipment, through a monthly charge designed to, among other things,
reimburse the Company for the costs of such equipment. As a pre-requisite for receiving service
under this tariff, Customer will also be responsible for providing the Company with access, on an
ongoing basis, to a telephone service at customer's metering site, or such other equipment or utilities
which may be necessary, and shall also be responsible for the monthly charges for such telephone
service or other necessary equipment or utilities.

The Company will provide customer, and/or its designated pool operator by electronic or other
available means of communication, its best available operating data on gas deliveries to individual
customers and for the combined pool on a daily basis. Daily operational information shall include
information on daily gas flows provided by Automatic Meter Reading (AMR) equipment, telemetry, or
any other means the Company has available to help the customer, or its designated pool operator
estimate the daily gas deliveries for individual customer's receliving service under Rate FT-L and for
the pool's combined accounts.

Approved Supplier List

Company shall maintain a list of approved Suppliers from which customer can choose. Such list will
include Suppliers who have signed a Gas Supply Aggregation/Customer Pooling Agreement in which
Supplier has agreed to participate in and provide gas supplies to Rate FT-L pools, and abide by
Company's requirements for its pooling program. This list shall be available to any customer upon
request.

Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier. Customer
must also enter into a written agreement with the Company, such agreement shall set forth specific
arrangements as to the transportation services provided, as well as, any other circumstances relating
to the individual customer. Unless the Company determines that the customer is not eligible to
become a transportation customer of the Supplier, the Company shall exercise its reasonable efforts
to transfer the customer to the Supplier's pool on the customer's next regutarly scheduled meter
reading date after the telephone line and automatic meter reading equipment is installed and
operative.

A customer, who terminates service under this tariff and returns to sales service, or who changes
Suppliers, shall through its supplier provide Company with written or electronic notice. Requests so
received shall normally be honored on customer's next regularly scheduled meter reading date. In the
event that a customer is returned to sales service for non-payment, the Supplier shall provide the
Company with notice of termination and shall comply with any notice requirements of the Suppliers'
Code of Conduct set forth in Rate FRAS, Sheet No. 44.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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GENERAL TERMS AND CONDITIONS (Contd.)

4,

Access to Usage History and Current Billing Information

The "Customer Consent Form," used to initiate requests for service under this tariff, shall authorize
customer's Supplier to receive customer's usage, billing, and payment history from the Company, to
act on customer's behalf in making billing/usage inquiries, and in exchanging current billing
information with Company, including notices of commencement or termination of service by either

party.
Service Term

Except customers returned for non-payment or for good cause shown the primary term of contract
shall be a minimum of one (1) year. Customers may not elect o move to or from the Company’s sales
service and transportation service, or between rate schedules during this twelve month primary term.
In addition, such movements will require thirty days advance notice to the Company and the
Company's specific authorization if such movements are to occur during the winter period, November
through March. After completion of the primary term, such contract shall continue unless cancelled by
either party upon thirty (30) days written notice

Regulatory Approvals
Customer's Supplier shall be responsible for making all necessary arrangements and securing ail

requisite regulatory or governmental approvals, certificates or permits to enable gas to be delivered to
the Company's system.

CURTAILMENT OF SERVICE

In times of system emergencies, the Company may curtail service under this rate schedule in order to
maintain service to human needs customers and customers receiving service under Rates RS, GS and in
accordance with curtailment procedures on file with, and approved by, the Kentucky Public Service
Commission. In the event customer fails to comply with the Company's direction to curtail, the Company
reserves the right to physically discontinue service to the customer. Company shall not be liable in
damages or otherwise to customer for any loss of production, other claim, or any consequences
occasioned by customer as a result of such curtailment or because of the lack of advance notice to
customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction
of the Kentucky Public Service Commission, and to Company's Rules and Regulations currently in effect,
as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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RATE SSIT

SPARK SPREAD INTERRUPTIBLE TRANSPORTATION RATE

AVAILABILITY

Interruptible local delivery service for natural gas to be used in commercial gas fired electric
generators and available to any customer who: (1) is certified as an Exempt Wholesale Generator or
Independent Power Producer with the Federal Energy Regulatory Commission; (2) signs a contract
with the Company for service under this Rate SSIT; (3) arranges for the delivery of gas into the
Company's system for customer's sole use at one point of delivery where distribution mains are
adjacent to the premise to be served; and (4) utilizes natural gas transported under this tariff as its
primary fuel source in a combustion gas turbine unit(s) or combined cycle uni(s) for the purpose of
generating electricity for sale into the wholesale electric market. Service under this tariff will be
provided by displacement and on a "reasonable efforts” basis. The Company reserves the right to
decline requests to initiate or continue service hereunder whenever, in the Company's sole judgment,
rendering service will be detrimental to the operation of the Company's system or impair its ability to
supply gas to customers receiving service under the provisions of Rate RS, Rate GS, Rate FT-L,
Rate IT, or other special contract arrangements. This tariff schedule shall not preciude the Company
from entering into special arrangements with Commission approval, which are designed to meet
unique circumstances.

The service provided hereunder will be interruptible local gas delivery service provided on a
“reasonable efforts” basis from the Company's city gate receipt points to the outlet side of Customer’s
meter. The Company, to insure its ability to reliably supply gas to customers receiving service under
the provisions of Rate RS, Rate GS, Rate FT-1., and Rate IT, as well as under interruptible special
contract arrangements, shall have the right for operational reasons to designate the city gate receipt
points where the customer is required to deliver gas into the Company's system.

In order to receive service under this tariff, Customer must have in place throughout the term of this
agreement a gas storage/balancing service agreement with an upstream supplier under which that
supplier will balance customer’s hourly and daily usage with deliveries into the Company's system.
The Company will install at Customer's expense metering equipment that will allow it to monitor
customer’s hourly and daily usage.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas delivered is billed in units of 1000 cubic feet (MCF).

Administrative Charge per month: $430.00

Facilities Charge per month:
Monthly amount required to amortize over the term of the contract,
the incremental costs that the Company incurs in order to construct facilities
to bring service to Customer, including the costs of such facilities as mains
and service installations, metering and regulating equipment, and telemetric
and flow control equipment.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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NET MONTHLY BILL {Contd.)
Delivery Charge:

Company will deliver the arranged-for gas, less shrinkage,
which is equal to the Company's system average unaccounted-for
percentage, at a variable Spark Spread Rate determined as follows:

The transportation rate ($ per MCF) shall be the greater of (Heat Rate / 1,000) x 0.0204

or (Spark Spread - 10.00) x (51.4 / Heat Rate)

Where:

Spark Spread = Electric Price — (Gas Price x Heat Rate / 1,000)
Heat Rate = Average heat rate at High Heating Value (HHV), subject to annual audit.
Electric Price = Weighted Average Index in $/MWh for “Into Cinergy” as listed in Megawatt

Daily.

Gas Price = Columbia Gas Appalachian midpoint in $/MMBtu as listed in Gas Daily.

Examples (Heat Rate = 8000);

Electric
Price
$IMWH

$ 25.00
$ 50.00
$ 75.00
$100.00
$125.00
$150.00
$175.00
$200.00
$225.00

MINIMUM BILL PROVISION

Gas
Price

SMMBTU

$4.000
$4.000
$4.000
$4.000
$4.000
$4.000
$4.000
$4.000
$4.000

Spark
Spread
MWH

$ (7.00)
$ 18.00
$ 43.00
$ 68.00
$ 93.00
$118.00
$143.00
$168.00
$193.00

Transportation
Rate

$/MCF

$0.1632
$0.1632
$0.2120
$0.3727
$0.5333
$0.6939
$0.8545
$1.0152
$1.1758

Customer will be subject to a monthly “minimum bill” equal to the Monthly Administrative Charge and
Facilities Charge, as noted above.

Issued by authority of an Order of the Kentucky Public Service Commission dated in

Case No. 2009-00202.

Issued:

Issued by Julie Janson, President

Effective: January 4, 2010
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UNAUTHORIZED DELIVERIES

In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer's meter will be considered unauthorized deliveries that are subject to the
flow through of pipeline penally charges to the extent that they are incurred by the Company, and in
addition thereto, shall be paid for as specified under the "Charges For Unauthorized Deliveries”
provision of this rate schedule. The charges for such unauthorized deliveries shall be billed directly to
the customer. However, Company may at its sole discretion physically discontinue service to the
customer if customer refuses to interrupt service when requested by Company. Further, Company
may temporarily or permanently discontinue service if customer fails to operate in accordance with
the Company's directives and limitations regarding service under this tariff.

CHARGES FOR UNAUTHORIZED DELIVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general
service rate, Rate GS, Sheet No. 31, including the expected gas cost component of the gas cost
recovery rate or Company's highest cost gas, and one month’s pipeline and supplier related demand
charges on the volume difference (this charge shall not be imposed more frequently than once in any
30 day period) and/or the cost of operating the Company's propane peak shaving plant, and/or, if so
required to effectuate compliance with the interruptible provisions of this schedule, the cost incurred
by the Company to valve-off the service. In any event, customer shall reimburse the Company for
any interstate pipeline penalty charges resulting from such unauthorized deliveries.

BALANCING

For purposes of this tariff a "pool” shall be defined as one or mare customers taking service under
Rate SSIT that are joined together for supply management purposes. A “pool operator” has a
contractual responsibility to manage the aggregated gas supply requirements of all Rate SSIT
customers that comprise its pool. Al supply management responsibilities of individual customers are
transferred {o the pool operator once a customer becomes a part of a pool, as the aggregated
balancing requirements of all pool members are treated under this tariff as though they were a single
customer with its own supply management responsibilities. Because of the large hourly and daily
usage likely to flow under this tariff, pool operator is required to contract with the pipelines designated
by the Company for hourly and daily deliveries that correspond with their actual burn of gas delivered
under this tariff.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal io five percent (5%) of the unpaid balance is
due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth
specific arrangements as to the transportation services provided as well as the level of firm gas
required by customer and any other circumstances relating to the individual customer.

The Company's "reasonable efforts” is defined as the right, at any time, to curtail or interrupt the
delivery or transportation of gas under this tariff when, in the judgment of the Company, such
curtailment or interruption is necessary to enable the Company to maintain deliveries to higher priority
customers or to respond to any emergency.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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TERMS AND CONDITIONS (Contd.)
Pool operator agrees upon request by Company to produce, in a timely manner, proof of the
purchase of the natural gas transported, any necessary regulatory approvals, and any and all
transpaortation arrangements with all interstate pipelines, inirastate pipelines, or others involved in
transporting the pool gas’ supplies.

Company will not be liable for any costs and/or penaities charged by pipelines, or suppliers, because
of pool operator's over or under deliveries into the pipeline, or pool customers’ failure to take
deliveries through customer's meters that in the aggregate match the amount of gas transported by
the pool operator to the Company's city gate.

The Company will provide customer, and/or its designated pool operator by electronic or other
available means of communication, its best available operating data on gas deliveries to individual
customers and for the combined pool on an hourly and daily basis. Hourly/daily operational
information shall include information on hourly/daily gas flows provided by Automatic Meter Reading
(AMR), equipment, telemetry, or any other means the Company has available to provide the
customer, or its designated pool operator with its best estimate of hourly/daily gas deliveries for
individual customer’s and the pool's combined accounts.

In order to administer the provisions of this tariff and monitor customer’s hourly/daily usage, the
Company will install remote metering equipment on customer's meter site. Customer will be
responsible for payment of the cost of such telemetric equipment, either through a lump sum
payment, or at the Company's option, through a monthly facilities charge designed to reimburse the
Company for the costs of such equipment. Customer will also be responsible for providing the
Company with access to a telephone service at customer’s metering site, or such other equipment or
utilities which may be necessary, and shall also be responsible for the monthly charges for such
telephone service or other necessary equipment or utilities.

The primary term of contract shall be a minimum of ten (10) years. After completion of the primary
term, such contract shall continue unless cancelled by either party upon thirty (30) days written notice.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Reguiations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATE AS

POOLING SERVICE FOR INTERRUPTIBLE GAS TRANSPORTATION

AVAILABILITY

Pooling service available to (1) customers receiving interruptible gas transportation service under Rate
IT and special contract interruptible customers who are acting as their own pool operator for supply
management purposes, and (2) pool operators designated by Rate IT and special contract interruptible
customers to manage gas supplies on their behalf and as a part of an aggregated customer pool. For
purposes of administering this tariff, the usages of all customers within a pool will be combined into a
single pool usage number, which will be matched against the pool operator’s total deliveries to its Rate
IT and special contract interruptible transportation pool.

CHARACTER OF SERVICE

Customers must elect whether they will operate as their own pool operator or choose a pool operator
from a list of approved gas pool operators that have signed a "Large Volume Customer Transportation
Pooling Agreement” with the Company. Such elections will be assumed to carryover from month to
month unless the customer or pool operator notifies the Company of a change at least ten (10) days
prior to the start of a new month. In such agreements, the pool operator accepts the responsibility for
meeting the aggregated daily and monthly gas delivery requirements of those large volume Rate IT and
special contract interruptible transportation customers that comprise their customer pool. Included
among the aggregated gas supply and delivery obligations assumed by designated pool operators are
requirements for responding to operational flow orders ("OFOs"), monthly balancing requirements,
monthly "cash outs,” Duke Energy Ohio to Duke Energy Kentucky, Inc. delivery charges, and the
payment of penalty charges exclusive of those arising from customers' failure to interrupt or curtail
deliveries when ordered to do so by the Company.

Pool operators shall have access to Company-offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool operators shall also have access to the daily and
monthly usage data for the individual customers that comprise their pool.

POOL OPERATOR REQUIREMENTS
Customers will not be permitted to join pools, nor shall pool operators be permitted to disband their
pools, until all outstanding imbalances with the Company have been setiled or eliminated.

NET MONTHLY BILL
The Net Monthly Bill shall be rendered to the pool operator by the tenth day of the calendar month for
services rendered during the preceding month, and shall consist of the following charges, or credits,
calculated on an aggregated basis for the entire customer pool:

1. In those instances where gas supplies are purchased from or sold to the Company under the
maonthly "cash-out” provision of Rate IMBS, the Company shall bill pool operator for the cost of such
"cash-outs" based on the aggregated imbalance of the pool and the "cash-out” pricing provisions of
that tariff schedule.

issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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NET MONTHLY BILL (Contd.)

2. In those instances where the pool operator has failed to respond to OFOs, pool operator will be billed
unauthorized overrun/underrun charges, in addition to the flow-through of penalty charges from
pipeline and gas suppliers, that can be attributed to pool operator's failure to respond.

3. Inthose instances where the pool operator delivers gas into the Duke Energy Ohio pipeline system
and Duke Energy Ohio then delivers said gas to Duke Energy Kentucky, Inc. for delivery to the pool
operator's customers located in Kentucky, the pool operator shall pay Duke Energy Kentucky, Inc.
for charges from Duke Energy Ohio for delivery of said gas, at the FERC approved rate.

LATE PAYMENT CHARGES
Payment of the total amount due must be received in the Company’s office by the due date shown on
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
Pool operators must enter written service agreements with the Company. Such service agreements
shall set forth specific covenants and obligations undertaken by the Company and pool operators under
this tariff on behalf of the customers that they serve.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction
of the Kentucky Public Service Commission, and to the Company's Rules and Regulations currently in
effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATE GTS
GAS TRADING SERVICE
AVAILABILITY

Daily/monthly inter-pool imbalance trading services, available to (1) customers receiving interruptible
gas transportation service under Rate IT or under special contract arrangements, who are acting as
their own pool operator for supply management purposes, and (2) pool operators designated by Rate
IT, special contract arrangements, or under Rate FT-L customers to manage their gas supplies on their
behalf and as a part of an aggregated customer pool.

CHARACTER OF SERVICE
The Company will operate an electronic bulletin board (EBB) through which eligible pool operators can
notice offers of gas supplies for purchase, sale, or trade. The pool operator offering to purchase, sell, or
trade gas supplies must provide the following information for publication on the EBB:

A) the pool operator's name,

B) contact person and telephone number,

C) quantities of gas available for purchase, sale or trade,
D) other general text trade terms.

Daily imbalance trades or fransfers must be made within four (4) business days from the date that the
trade or transfer applies. Monthly imbalance trades or transfers must be completed within four (4)
business days following the end of the month.

Transactions will be completed when the pool operator(s) on both sides of a transaction, key their
acceptance into the EBB. When that occurs, all other would-be acceptors of the offer are locked out.
The Company will adjust the daily/monthly accounts of both parties to a transaction in order to record
the volume transfer embodied in the transaction. Any dollar payments, receipts, or exchanges of other
consideration agreed upon between the parties to a transaction are outside the scope of this tariff and
must be completed between the parties themselves.

BILLING
The Company will bill the receiving party to a transfer under this tariff a $5.00 fee for each transaction.
For purposes of this tariff, a transaction is each transfer of gas supplies from one pool to another on a
specific gas day pursuant to an arrangement by, or between, pool operators to purchase, sell, or trade
gas supplies. For purposes of this tariff, the receiving party of a transfer is the purchaser or the party to
whom gas supplies are transferred on a specific gas day.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction
of the Kentucky Public Service Commission, and to Company's Service Regulations currently in effect,
as filed with the Kentucky Public Service Commission.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATE IMBS

INTERRUPTIBLE MONTHLY BALANCING SERVICE

AVAILABILITY

Interruptible monthly gas balancing service available (1) to customers receiving service under
Rate FT-L, Rate IT and special contract interruptible transportation agreements who are acting as
their own pool operator for supply management purposes, and (2) to pool operators designated by
Rate FT-L, Rate IT and special contract interruptible transportation customers to manage their
gas supplies on their behalf, and as a part of an aggregated customer pool. For purposes of this
tariff, a pool operator shall aggregate the requirements of all of its pools’ member customers and
thereafter such aggregated pool shall be treated as a single customer for supply management
purposes.

CHARACTER OF SERVICE

The service provided under this tariff is a “reasonable efforts,” interruptible, gas balancing service
that requires a general obligation by the pool operator to balance daily pool usage with pool
deliveries into the Company's city-gate stations. It further provides that no daily imbalance
charges or penalties will be levied on the pool operators, except when operational flow orders
(OFO) have been issued. However, pool operators are under an ongoing obligation to work with
the Company in a good faith manner to respond to both formal and informal system management
requests, and to strive to maintain relatively close daily balances and additionally closely track
their daily loads throughout the month. For purposes of this tariff an OFO is as defined in Rate
FRAS, Sheet No. 44. OFO's will be issued on an ongoing basis for pool operators who disregard
their obligation to provide gas supplies in quantities that reasonably match their daily loads. OFO's
shall be issued for operational reasons only. In the event a pool operator violates this tariff or the
aggregation agreement, the Company may assess such a violator for all direct incremental gas
supply, capacity, or storage or penally costs incurred due to the violation. In addition, if the
violations are part of a pattern of non compliance, or of a magnitude that merits additional action
be taken, the Company may take steps to suspend or permanently remove a pool operator from
participation upon notice. The Company shall have the right to limit or terminate the availability of
this service to pool operators guilty of excessive abuse of the system; i.e., engaging in exireme
and/or continued violations of the tariff terms and conditions including this general balancing
requirement. For purposes of administering this tariff, the daily and monthly usage of all
customers within an individual pool will be combined into single daily/monthly pool usage number,
which will be matched against the pool operator’s total daily/monthly deliveries to its individual
transportation pool(s).

SERVICE DESCRIPTION

Transportation customers who avail themselves of the service under this rate schedule must, with
the agreement of their supplier, select a monthly imbalance carry over tolerance level from the
following options:

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010
Issued by Julie Janson, President



KyPSC Case No. 2009-202
Attachment WDW-SUPP-1
Page 47 of 70

Ky.P.S.C. Gas No. 2

First Revised Sheet No. 58

Duke Energy Kentucky, Inc. Cancelling and Superseding
525 W. Fifth Street, Suite 228 Original Sheet No. 58
Covington, Kentucky 41011 Page 2 of 3

SERVICE DESCRIPTION (Contd.)

Allowed Seasonal Monthly Over-Run

Allowed May December
Monthly Through Through
Under-Run November April Charge on
% % Y% All Throughput
Option 1 0 5 7 $0.015 per Mcf
Option 2 0 6 8 $0.020 per Mcf
Option 3 0 8 10 $0.025 per Mcf

Pool operators who select one or more of the balancing services contemplated under this Rate
IMBS shall be held to a monthly balancing requirement within the monthly imbalance carry over
tolerance level selected. Pool operators shall be subject to a general obligation to balance pool
requirements and deliveries on a daily basis unless an OFO has been issued.

On days when OFO’s have been issued, pool operators are required to operate on a “gas-in
equals gas-out” basis. Any net imbalances on these OFO days may result in unauthorized
overrun/underrun charges, or penalty charges being levied against the responsible pool operator.
Such charges shall be calculated in accordance with the “Charges for Unauthorized Deliveries”
provision of Rate IT, Interruptible Transportation Service. In order to minimize daily imbalance
charges and penalties on OFO days, as well as end of month imbalance “cash-outs,” pool
operators are encouraged to participate in the Company’s inter-pool imbalance trading/transfer
opportunities and related electronic bulletin board (EBB) services. Daily imbalance trades/transfer
made through the Company’s EBB must be completed within four (4) business days from the date
that the trade or transfer applies. Monthly imbalance trades to comply with the monthly balancing
requirements of Rate IMBS must be made within four (4) business days after the end of the
month. The pool or pool operator receiving gas that has been traded or transferred will be billed
a fee in accordance with Rate GTS for each transaction.

NET MONTHLY BILL

Net monthly imbalances will be calculated for billing purposes as the net of:
a) actual deliveries,
b) plus or minus imbalance trades,
¢) plus or minus unauthorized daily or monthly OFO overrun/underrun volumes,
d) plus monthly imbalance carryover,
e) minus actual metered usage on an aggregated pool basis, as adjusted for unaccounted
for losses.

The Net Monthly Imbalance percentage will be determined by dividing the net monthly imbalance
as measured at the burner tip by the burner tip equivalent total aggregated pool deliveries for the
month.

Pool operators receiving balancing services under this rate schedule shall be subject to the
following charges:

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010
Issued by Julie Janson, President
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NET MONTHLY BILL (Contd.)
Unauthorized overrun/underrun charges as described above and resulting from pool
operator’s failure to comply with daily operational flow orders except as provided above.

(1)

(2

DEFINITIONS

End of month “cash-out” charges for volumes over/under-delivered outside of pool
operator’s selected option tolerance levels, as follows:

(a)

(b)

Over-deliveries are defined as monthly deliveries into the Company's city-gate stations,
plus the prior month’s carryover volumes that exceed the pool's aggregated metered
usage for the month as adjusted for shrinkage back to the city-gate, and as adjusted for
the pool's elected monthly carry over tolerance percentage. Over-deliveries beyond the
pool’s elected monthly carry over tolerance percentage shall be cashed out to the pool
operator at the first of the month index published in Inside F.E.R.C. Natural Gas Report,
“Prices of Spot Gas Delivered to Pipelines,” Columbia Gulf Transmission Co., Onshore
Louisiana Index, first publication of the month following the delivery month, plus
Columbia Gulf and Columbia Gas Transmission pipelines’ commeodity transportation
costs, plus fuel, to the Company’s city-gate. For actual billing purposes a burner tip rate
equivalent to that described above will be applied to the volumes delivered in excess of
the elected monthly carry over tolerance percentage, as measured at the burner tip.

Under-deliveries are defined as monthly deliveries into the Company's city-gate
stations, plus the prior month’s carryover volumes, that are less than the pool's
aggregated metered usage for the month, as adjusted for shrinkage back to the city-
gate. Under deliveries shall be cashed out at the first of the month index published in
Inside F.E.R.C. Natural Gas Report, “Prices of Spot Gas Delivered to Pipelines,”
Columbia Gulf Transmission Co., Onshore Louisiana Index, first publication of the
month following the delivery month, plus Columbia Gulf and Columbia Gas
Transmission pipelines’ commodity transportation costs, plus fuel, to the Company’s
city-gate. For actual billing purposes a burner tip rate equivalent to that described
above will be applied to the under-delivered volumes, as measured at the burner tip.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to the Company’s Rules and
Regulations currently in effect, as filed with the Kentucky Public Service Commission, as provided
by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010
Issued by Julie Janson, President
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RATE DGS

DISTRIBUTED GENERATION SERVICE

AVAILABILITY

Available in the Company's entire service territory to customers who enter into a service agreement
that identifies, among other provisions, facilities that are required to serve distributed generation
installations. The facilities contemplated hereunder include, but are not limited to, the equipment
necessary to accommodate non-standard system pressure. The Company reserves the right to
decline requests to initiate or continue service whenever, in the Company's judgment, rendering the
service would be detrimental to the operation of the Company's system or its ability to supply gas to
customers receiving service under the provisions of Rates RS, GS, and FT-L.

CHARACTER OF SERVICE
The service provided under this tariff schedule is firm, on-demand, delivery service.

NET MONTHLY BILL
In addition to the provisions of the applicable firm transportation tariff, the following monthly charges
shall apply for billing purposes.

Administrative Charge
A charge of $25.00 per month shall be assessed for each account to which this service applies.

Monthly Capacity Reservation Charge

The customer shall pay, except when the installation is operating according to the service
agreement, a monthly amount equal to the level of contract capacity stated in the service
agreement, times the capacity reservation charge per CCF. The level of contract capacity is the
customer's estimate of the maximum hourly load in CCF that the installation will require when
operating as intended. The capacity reservation charge equals the delivery charge stated in the
applicable firm transportation service tariff. The minimum monthly capacity reservation charge
shall be $2.00 per installation.

Facilities Charge
The customer shall pay the amount specified in the service agreement.

Delivery Charge
All deliveries, as determined by the Company, shall be billed under the provisions of the applicable
firm transportation service tariff.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days
from the date the bill is mailed by the Company. When not so paid, the Gross Monthly bill, which is the
Net Monthly Bill plus five percent (5%), is due and payable.

Issued by authority of an Order of the Kentucky Public Service Commission dated ; in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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TERMS AND CONDITIONS

The customer shall enter into a written service agreement with the Company which specifies the type
of service(s) required, operational requirements, the facilities necessary to accommodate the type of
service, and the level of capacity required by customer. The customer and the Company will mutually
agree upon the level of contract capacity.

An additional meter shall be installed to separately measure the service hereunder.
The cost of facilities, as described in the service agreement, shall be paid by the customer.

The customer shall have contracted for such interstate pipeline services, including, but not limited to,
firm transportation and no-notice delivery services, that are sufficient to safisfy the installation’s
planned operating schedule.

Changes in the level of contract capacity may be requested annually by the customer, on the
anniversary date of the service agreement. Such requests shall be made at least thirty (30) days in
advance of the anniversary date.

The term of contract shall be five years.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RIDER X

MAIN EXTENSION POLICY

AVAILABILITY
Available in entire territory to which tariff Ky.P.S.C. Gas No. 1 applies.

APPLICABILITY
Applicable to gas service supplied in accordance with provisions of the appropriate rate currenily in
effect, from the nearest available distribution main when it is necessary to extend such main.

EXTENSION PLAN

1.

Normal Extensions. An extension of one hundred (100) feet or less shall be made by the
Company to an existing distribution main without charge for a prospective customer who shall
apply for and contract {o use service for one year or more.

Other Extensions. When an extension of the Company's main to serve an applicant amounts to
more than one hundred {100} feet per customer, the Company will require the total cost of the
excess footage in excess of one hundred (100) feet per customer to be deposited with the
Company by the applicant based on the estimated cost per foot for main extensions.

The applicant will be reimbursed under the following plan:

(i) Each year for a period of up to but not exceeding ten (10) years, which begins on the effective
date of the main extension contract, the Company shall refund to the customer, who paid for
the excess footage, the cost of one hundred (100) feet of the extension in place for each
additional customer connected during the year whose service line is directly connected to the
extension installed, but in no case shall the total amount refunded, including the amount
determined under paragraph (i), exceed the amount paid to the Company.

(ity Each year for a period of up to but not exceeding ten (10) years, which begins on the effective
date of the main extension contract, the Company shall refund to the customer who paid for
the excess footage, an amount reflecting the positive impact of a subsequent connection or
extension, by analyzing the estimated cost and corresponding revenues resulting from the
subsequent connection or extension. This amount will be paid when the first customer is
connected to the subsequent connection or extension.

An applicant desiring an extension to a proposed real estate subdivision may be required to pay
the entire cost of the extension. Each year for a period of up to but not exceeding ten (10) years,
which begins on the effective date of the main extension contract, the Company shall refund to
the applicant, who paid for the extension, a sum equivalent to the cost of one hundred (100) feet
of the extension installed for each additional customer connected during the year, but in no case
shall the total amount refunded over the ten (10) year period exceed the amount paid fo the
Company. There shall be no refunds after the end of the said ten (10) year period.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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EXTENSION PLAN (Contd.)
4. Nothing contained herein shall be construed to prohibit the Company from making extensions
under different arrangements provided such arrangements have been approved by the Kentucky
Public Service Commission.

5. Nothing contained herein shall be construed as to prohibit the Company from making, at its
expense, greater extensions than herein prescribed, should its judgement so dictate, provided
like free extensions are made to other customers under similar conditions.

6. Upon complaint to and investigation by the Kentucky Public Service Commission, the Company
may be required to construct extensions greater than one hundred (100) feet upon a finding by
the Commission that such extension is reasonable.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RIDER DSM

DEMAND SIDE MANAGEMENT COST RECOVERY RIDER

APPLICABILITY

Applicable to service rendered under the provisions of Rates RS (residential class), GS, and FT
(non-residential class).

CHARGES

Where:

Issued

The monthly amount computed under each of the rate schedules to which this rider is applicable
shall be increased or decreased by the DSM Charge at a rate per hundred cubic feet (CCF) of
monthly consumption in accordance with the following formula:

DSM Charge = PC + LR + Pl + BA

PC = DSM PROGRAM COST RECOVERY. For each twelve month period, the PC shall include
all expected costs for demand-side management programs which have been approved by a
collaborative process. Such program costs shall include the cost of planning, developing,
implementing, monitoring, and evaluating DSM programs. Program costs will be assigned for
recovery purposes to the rate classes whose customers are directly participating in the program.
In addition, all costs incurred by or on behalf of the collaborative process, including but not limited
to costs for consultants, employees and administrative expenses, will be recovered through the
PC. Administrative costs that are allocable to more than one rate class will be recovered from
those classes and allocated by rate class on the basis of the estimated avoided pipeline capacity
and commodity costs resulting from each program.

The PC applicable to the residential class shall be determined by dividing the cost of approved
programs allocated or assigned to the residential class by the expected CCF throughput for the
upcoming twelve-month period. Similarly, the cost of approved programs assigned to the non-
residential class shall be divided by the expected CCF throughput for the upcoming twelve-month
period to determine the PC applicable to the non-residential rate class.

LR = LOST REVENUE FROM DECREASED THROUGHPUT RECOVERY. Revenues from lost
throughput due to DSM programs will be recovered through the decoupling of revenues from
actual throughput of the residential class. At the end of each twelve-month period after
implementation of the DSM Charge, the non-variable revenue requirement (total revenue
requirement less variable costs) for the residential class for Duke Energy Kentucky, Inc.’s most
recent twelve month period will be adjusted to reflect changes in the number of customers and the
usage per customer as follows: (1) the non-variable revenue requirement will be multiplied by the

by authority of an Order of the Kentucky Public Service Commission dated in

Case No. 2009-00202,

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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CHARGES (Cont’d)

Issued

factor obtained by dividing the twelve month average number of customers at the end of the
current twelve-month period by the twelve month average number of residential customers at the
end of the twelve-month period ending December 1994, and (2) the non-variable revenue
requirement will be multiplied by a factor "F4" calculated by the following formula:

LR = LOST REVENUE FROM DE2CREASED THROUGHPUT RECOVERY. (Contd.)
Fo=(1+g

Where: g = Growth factor - recalculated annually based on the most recent eleven years of
actual customer data. Initially "g" shall be set at -0.0156; and
n = the number of months from December 1994 to the end of the current twelve-

month period.

At the end of each twelve-month period after implementation of the DSM Charge, the difference
between the actual non-variable revenue billed during the twelve-month period and the adjusted
non-variable revenue requirement, as described above, will be determined. This difference ("LR
amount established for the twelve-month period") will be divided by the estimated CCF throughput
for the upcoming twelve-month period to determine the LR for the residential class.

The LR applicable to the non-residential class shall be computed by 1) multiplying the amount of
CCF throughput that will be lost for each twelve-month period as a result of the implementation of
the approved programs times the CCF throughput charge for the applicable rate schedule, less
the variable cost included in the charge; and, 2) dividing that product by the expected CCF
throughput for the upcoming twelve-month period. The lost revenue attributable to decreased
throughput to the non-residential class due to approved programs will be calculated through
estimates agreed upon by the collaborative process, which may include engineering estimates, of
the level of decreased throughput. Recovery of revenues from decreased throughput calculated
for a twelve-month period for non-residential rate classes shall be included in the LR until
terminated by the implementation of new rates pursuant to a general rate case. Revenues from
such decreased throughput will be assigned for recovery purposes to the rate classes whose
programs resulted in the decreased throughput.

Pl = DSM PROGRAM INCENTIVE RECOVERY. The DSM Program Incentive (Pl) amount shall
be computed by multiplying the net resource savings expected from the approved programs which
are to be installed during the upcoming twelve-month period times fifteen (15) percent. Net
resource savings are defined as program benefits less the cost of the program, where program
benefits will be calculated on the basis of the present value of Duke Energy Kentucky, Inc.'s
avoided gas costs over the expected life of the program, and will include both capacity and

by authority of an Order of the Kentucky Public Service Commission dated in

Case No. 2008-00202.

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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CHARGES (Cont’d)

commodity savings. The DSM incentive amount related to programs for the residential class shall
be divided by the expected CCF throughput for the upcoming twelve-month period to determine
the PI for that rate class. The Pl amount related to programs for the non-residential class rates
shall be divided by the expected CCF throughput for the upcoming twelve-month period to
determine the Pl for that rate class. DSM incentive amounts will be assigned for recovery
purposes to the rate classes whose programs created the incentive.

BA = DSM BALANCE ADJUSTMENT. The BA is used to reconcile the difference between the amount of

Issued

revenues actually billed through the respective DSM Charge components; namely, the PC, LR,
and Pl and previous BA, and the revenues which should have been billed, as follows:

(1) For the PC, the balance adjustment amount will equal the difference between the amount
billed in a twelve-month period from the application of the PC unit charge and the actual cost
of the approved programs during the same twelve-month period.

(2) For the LR applicable to the residential class, the balance adjustment amount will equal the
difference between the amount billed during the twelve-month period from the application of
the LR unit charge and the LR amount established for the same twelve-month period.

For the LR applicable to the non-residential class, the balance adjustment amount will equal
the difference between the amount billed during the twelve-month period from application of
the LR unit charge and the amount of lost revenues determined for the actual DSM program,
or measures implemented during the twelve-month period.

(3) For the PI, the balance adjustment amount will equal the difference between the amount
billed during the twelve-month period from application of the Pl unit charge and the incentive
amount determined for the actual DSM program, or measures implemented during the
twelve-month period.

(4) For the BA, the balance adjustment amount will equal the difference between the amount
billed during the twelve-month period from application of the BA and the balance adjustment
amount established for the same twelve-month period.

The balance adjustment amounts determined above shall include interest. The interest applied to
the monthly amounts, shall be calculated at a rate equal to the average of the "3-month
Commercial Paper Rate" for the immediately preceding 12-month period. The total of balance
adjustment amounts shall be divided by the expected CCF throughput for the upcoming twelve-
month period to determine the BA. DSM balance adjustment amounts will be assigned for
recovery purposes to the rate classes to which over or under-recoveries of DSM amounts were
realized.

by authority of an Order of the Kentucky Public Service Commission dated in

Case No. 2009-00202.

Issued:

Effective: January 4, 2010

Issued by Julie Janson, President
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CHARGES (Cont’d)

All costs recovered through the DSM Charge will be assigned or allocated to Duke Energy
Kentucky, Inc.'s electric or gas customers on the basis of the estimated net electric or gas
resource savings resulting from each program.

DSM CHARGE FILINGS

The filing of modifications to the DSM Charge shail be made at least thirty days prior to the
beginning of the effective period for billing. Each filing will include the following information as
needed:

(1) A detailed description of each DSM program developed by the collaborative process, the fotal
cost of each program over the twelve-month period, an analysis of expected resource
savings, information concerning the specific DSM or efficiency measures to be installed, and
any applicable studies which have been performed, as available.

(2) A statement setting forth the detailed calculation of each component of the DSM Charge.

Each change in the DSM Charge shall be applied to customers' bills with the first billing cycle of
the revenue month which coincides with, or is subsequent to, the effective date of such change.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective; January 4, 2010

Issued by Julie Janson, President



KyPSC Case No. 2009-202
Attachment WDW.SUPP-1
Page 57 of 70

KY.P.S.C. Gas No. 2
Fourth Revised Sheet No. 62

Duke Energy Kentucky Cancels and Supersedes
525 W. Fifth Street, Suite 228 Third Revised Sheet No. 62
Covington, Kentucky 41011 Page 1 of 1

RIDER DSMR

DEMAND SIDE MANAGEMENT RATE

The Demand Side Management Rate (DSMR) shall be determined in accordance with the provisions
of Rider DSM, Demand Side Management Cost Recovery Rider, Sheet No. 61 of this Tariff.

The DSMR 1o be applied to residential customer bills as of May 14, 2009 is $0.066904 per hundred
cubic feet.

Beginning with the November 2008 revenue month, a Home Energy Assistance Program (HEA)
charge of $0.10 will be applied monthly to residential customer bills through September 2011.

The DSMR to be applied to non-residential service customer bills as of May 14, 2009 is $0.00 per
hundred cubic feet.

Issued by authority of an Order by the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RIDER AMRP

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RIDER MSR-G

MERGER SAVINGS CREDIT RIDER - GAS

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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GAS COST ADJUSTMENT CLAUSE
APPLICABILITY

The charge to each customer for the cost of gas shall be the appropriate Gas Cost Adjusiment Rate
applied to the customer's monthly consumption. This charge is applicable to all Company sales that
are under the jurisdiction of the Kentucky Public Service Commission (Commission).

DETERMINATION OF GCA

The Company, unless otherwise ordered by the Commission, shall file a monthly report with the
Commission which shall contain an updated gas cost adjustment rate (GCA) and shall be filed at
least twenty (20) days prior to the beginning of the billing period in accordance with an Order in Case
No. 2006-00144.

The GCA is comprised of:

(1) The expected gas cost component (EGC) on a dollar per Mcf basis, rounded to the nearest 0.1
cent, which represents the average cost of gas supplies including propane. Estimated monthly
net charge offs on a dollar per Mcf basis, rounded to the nearest 0.1 cent, will be added to the
EGC.

(2) The supplier refund adjustment (RA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent,
which reflects refunds received during the reporting period plus interest at a rate equal to the
average of the "3-month Commercial Paper Rate" for the immediately preceding 12-month
period, less 1/2 of 1 percent to cover the cost of refunding.

(3) The actual adjustment (AA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent, which
compensates for any previous over or under collections of gas cost experienced and net charge
offs by the Company through the operation of this gas cost recovery procedure.

(4) The balance adjustment (BA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent, which
compensates for any over or under collections which have occurred as a result of prior
adjustments.

HEDGING PLAN

In accordance with the approved hedging plan, Duke Energy Kentucky, Inc., will utilize fixed price
contracts without cost averaging and no-cost collars for gas purchases within the range of volumes
defined in the plan for up to eighteen (18) months from the time of the transaction. On or before each
May 15, the Company shall file a report of its hedging activities for the twelve (12) months ended the
previous March 31 that also identifies all existing hedging arrangements for future purchases.

BILLING
The gas cost recovery rate to be applied to the customers’ bills shall equal the sum of the following
components:
GCA=EGC +RA+ AA+BA
Issued by authority of an Order of the Kentucky Public Service Commission dated in Case No.
2009-00202.
lssued: Effective: January 4, 2010

Issued by Julie Janson, President
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DEFINITIONS

For purposes of this tariff:

(A) "Average Cost” means the cost of gas supplies, including associated transportation and storage
charges and propane, which results from the application of suppliers’ rates currently in effect, or
reasonably expected o be in effect during the three (3) month period, on purchased volumes
during the twelve month period ending with the reporting period, divided by the corresponding
sales volume. This includes the cost of all gas supplies acquired through hedging instruments,
including the cost of the hedging instruments themselves, acquired under a hedging plan
approved by the Commission and under the terms and conditions of this tariff.

(B) "GCA" means the sum of the expected gas cost component plus the supplier refund adjustment
plus the actual adjustment pius the balancing adjustment; i.e., GCA = EGC + RA + AA + BA.

(C) "Billing period” means each of the four three-month periods of (1) December, January, and
February; (2) March, April, and May; (3) June, July, and August; (4) September; October, and

November.

(D) "Reporting Period” means the three (3) month accounting period that ended approximately fifty-
Five days prior to the filing date of the updated gas cost adjustment rates.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case No.
2009-00202.
Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RIDER GCAT

GAS COST ADJUSTMENT TRANSITION RIDER

APPLICABILITY
Applicable to all customers served under Rate FT-L after the effective date of this tariff who paid gas
supply costs through the Company’s Gas Cost Adjustment (GCA) mechanism during the twelve
month period immediately preceding the date on which the customer began receiving service under
Rate FT-L.

GCA TRANSITION RIDER
A charge or credit shall be applied to all volumes transported pursuant to Rate FT-L in order to pass
through to former GCA customers the Company’s quarterly Actual Adjustment (AA), Balance
Adjustment (BA), and Supplier Refund and Reconciliation Adjustment (RA} costs or credits during
the first twelve months that the former sales customer participates in the Company's firm
trapsportation program.

The amount of this charge or (credit) shall be $0.0321 per 100 cubic feet. This rate shall be in effect
during the month of December 2009 through February 2010 and shall be updated quarterly,
concurrent with the Company’s GCA filings.

Issued by authority of an Order of the Kentucky Public Service Commission dated November 24, 2009 in
Case No. 2009-00437.

Issued: November 27, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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BAD CHECK CHARGE

APPLICABILITIY
Applicable to all customers in the Company's gas service area.

CHARGE
The Company may charge and collect a fee of $11.00 to cover the cost of handling an unsecured
check, where a customer tenders in payment of an account a check which upon deposit by the
Company is returned as unpaid by the bank for any reason.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

issued by authority of an Order by the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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CHARGE FOR RECONNECTION OF SERVICE

APPLICABILITY
Applicable to all customers in the Company's entire service area who are in violation of Rule 3, Company's
Right to Cancel Service Agreement or to Suspend Service, of the Company's Gas Service Regulations.

CHARGE
The Company may charge and collect in advance the following:

A. The reconnection charge for service which has been disconnected due to enforcement of Rule 3 shall be
twenty-five dollars ($25.00).

B. The reconnection charge for service which has been disconnected within the preceding twelve months
at the request of the customer shall be twenty-five dollars ($25.00).

C. If service is discontinued because of fraudulent use thereof, the Company may charge and collect in
addition to the reconnection charge of twenty-five dollars ($25.00) the expense incurred by the Company
by reason of such fraudulent use, plus an estimated bill for gas used, prior to the reconnection of service.

D. If both the gas and electric services are reconnected at one time, the total charge shall not exceed thirty-
eight dollars ($38.00).

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of
the Kentucky Public Service Commission, and to Company's Service Regulations currently in effect, as filed
with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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LOCAL FRANCHISE FEE

APPLICABLE TO ALL RATE SCHEDULES

There shall be added to the customer's bill, listed as a separate item, an amount equal to the fee now or
hereafter imposed by local legislative authorities, whether by ordinance, franchise or other means, which
fee is based on the gross receipts collected by the Company from the sale of gas to customers within the
boundaries of the particular legislative authority. Such amount shall be added exclusively to bills of
customers receiving service within the territorial limits of the authority imposing the fee.

Where the local legislative authority imposes a flat, fixed amount on the Company, the fee applied to the
bills of customers receiving service within the territorial boundaries of that authority, shall be in the form of
a flat dollar amount.

Where more than one such fee is imposed, each of the charges applicable to each customer shall be
added to the customer's bill and listed separately.

The amount of such fee added to the customer's bill shall be determined in accordance with the terms of
the ordinance, franchise or other directive agreed to be the Company.

Issued by authority of an Order of the Kentucky Public Service Commission dated in
Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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CURTAILMENT PLAN FOR
MANAGEMENT OF
AVAILABLE GAS SUPPLIES

AVAILABILITY
Available in entire territory to which tariff Ky.P.S.C. Gas No. 1 applies.

APPLICABILITY
In the event of an emergency which necessitates curtailment of gas service, Duke Energy Kentucky, Inc. shall
curtail gas service to its customers in the manner set forth herein, except where the Public Service
Commission of Kentucky (Commission) or other authority having jurisdiction in the matter orders otherwise.

DEFINITIONS
Special Gas Service Contract Custorners:
A customer who purchases gas, off-peak and firm, under a Special Gas Service Contract. Such a customer
shall not qualify as a Domestic or Non-Domestic Customer.

Domestic Customers:
Customers which use gas in private homes, boarding houses, apartment houses, hotels, motels, restaurants,
food processors, hospitals and places of like kind where the element of human welfare is the predominating ;
requirement.

Non-Domestic Customers:
Al} other customers not defined as Domestic Customers or Special Gas Service Contract Customers.

Winter Period:
The consecutive customer billing months of November and December, of one year and the months of
January, February and March in the next year.

Summer Period:
The consecutive customer billing months of April, May, June, July, August, September and October.

Winter Base Volumetric Limitation:
A Non-Domestic Customer's total gas usage during the billing months of January, February, March,
November and December of 1972.

Summer Base Volumetric Limitation:
A Non-Domestic Customer's total gas usage during the billing months of April, May, June, July, August,
September and October of 1972,

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2008-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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DEFINITIONS (Contd.)

Adjusted Winter Volumetric Limitation:

A Non-Domestic Customer's winter base volumetric limitation for the gas usage during a winter period as
adjusted from time to time by Duke Energy Kentucky, Inc. to reflect pro rata curtailment.

Adjusted Summer Volumetric Limitation:

A Non-Domestic Customer's summer base volumetric limitation for the gas usage during the summer period
as adjusted from time to time by Duke Energy Kentucky, Inc. to reflect pro rata curtailment.

ORDER OF CURTAILMENT

)

(2)

The Special Gas Service Contract Customer will be curtailed to the extent of its off-peak usage limitation
noted in the customer's contract whenever:

(a) Duke Energy Kentucky, Inc. cannot supply the Special Gas Service Contract customer its full
requirements in excess of such customer's Contract Demand without incurring penalties under tariffs of
Duke Energy Kentucky, inc.’s supplier, or without having to purchase additional volumes of gas at
premium rates, or without Duke Energy Kentucky, Inc. operating its peak load manufacturing facilities.

(b) Duke Energy Kentucky, Inc.'s supplier curtails delivery and as a result Duke Energy Kentucky, Inc.
determines that it cannot supply the total requirements of its customers.

The off-peak gas of the Special Gas Service Contract Customer shall be fully curtailed before
curtailment is imposed upon other customers; however, since all the contracted for firm gas is
considered necessary for plant protection, it will not be curtailed prior to other customer curtailment.

Where additional curtailment is necessary after full curtailment of the off-peak of the Special Gas Service
Contract Customers, Duke Energy Kentucky, Inc. shall, after giving reasonable notice, curtail those Non-
Domestic Customers which use 50,000 cubic feet or more of gas per day on a pro rata basis by adjusting
their Winter and/or Summer Base Volumetric Limitations downward to the extent necessary to limit the total
usage io the gas supply available to Duke Energy Kentucky, Inc.. The resuiting volumes will be the Non-
Domestic Customer's adjusted Winter and/or Summer Volumetric Limitation. For plant protection the
adjusted Winter and Summer Volumetric Limitations shall not be less than 20% of the respective Winter and
Summer Base Volumetric Limitation. A Non-Domestic Customer consuming over 50,000 cubic feet or more
of gas per day and having more than one metering location may, upon mutual agreement with Duke Energy
Kentucky, Inc.,, combine his adjusted Volumetric Limitation at one or more locations only for curtailment
purposes. Such customer must notify Duke Energy Kentucky, Inc. in writing and receive Duke Energy
Kentucky, Inc.'s written consent of the accounts to be effected and the volumes to be combined.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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ORDER OF CURTAILMENT (Cont’d)

3)

Where additional curtailment of gas service is necessary, after curtailment in curtailment with paragraph (2)
above, then gas service to Non-Domestic Customers using under 50,000 cubic feet of gas per day shall be
curfailed on a pro rata basis in the same manner provided in the above paragraph (2).

(4) Where additional curtailment is necessary the Domestic Customer will then be curtailed on a pro rata basis.

CARRY-OVER AND ADJUSTMENT OF BASE VOLUMETRIC LIMITATION

No carry-over of volumes will be permitted from the Winter to Summer Period or from the Summer to Winter
Period. In the establishment of the Winter and Summer Base Volumetric Limitations a customer may request
an investigation as to the proper maximum volumes so determined. If such investigation discloses that the
volumedtric limitations do not reasonably reflect the normal usage of his equipment that was connected in
1972 or authorized by Duke Energy Kentucky, Inc. to be installed at a later date, such limitation will be
adjusted accordingly. Such request must be made within 60 days of the approval of this curtailment plan and
absent such a request the Base Volumetric Limitations will not be subject to any increase.

PENALTIES

Special Gas Service Contract Customers will be subject to penalties as set forth in their contract. As fo the
Non-Domestic Customers, after the end of the Winter Period and Summer Period the actual gas usage of
each Non-Domestic Customer for the period during which curtailment was required shall be compared
respectively to the Adjusted Winter and Summer Volumetric Limitations, and in addition to the Non-Domestic
Customer's regular monthly bill, a penalty shall be charged if such usage exceeds the respective Adjusted
Winter or Summer Volumetric Limitation. The penalty amount will be based on the same penally rate
applicable to Duke Energy Kentucky, Inc. from its sold supplier of natural gas, the Columbia Gas
Transmission Corporation. As of June 1, 1975 the penalty as stated in the Columbia Gas Transmission
Corporation's FPC filed tariff is ten dollars ($10.00) for each 1,000 cubic feet overrun.

ACTION FOR EXCESSIVE USAGE

During periods of curtailment, where it appears to Duke Energy Kentucky, Inc. through its procedure of
monitoring monthly usage of Non-Domestic Customers being curtailed, that a Non-Domestic Customer's
usage will significantly exceed his adjusted Winter or Summer Volumetric Limitation, Duke Energy Kentucky,
Inc. will give such customer notice to cease such excessive usage and, in the event such customer does not
cease, Duke Energy Kentucky, Inc. may disconnect gas service to such customer.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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PENALTY REFUND

Penalties collected from Duke Energy Kentucky, Inc.'s customers will be added to the refunds received from
Duke Energy Kentucky, Inc.'s supplier and held for redistribution and shall be refunded to all customers in
accordance with Duke Energy Kentucky, inc.s gas cost adjustment provision. If Duke Energy Kentucky, Inc.
incurred penalties from its supplier as a result of volumetric overruns, the amount of such penalties shall be
subtracted from the total penalties collected by Duke Energy Kentucky, Inc. from its customers to determine
the amount of penalties to be refunded.

BILLING OF PENALTIES
Penalties, as provided above, shall be reflected in the customers service bill for the Winter Period on the May
bill and for the Summer Period on the December bill. Five percent (5%) will be added to the penalty amount if
not paid on or before fourteen (14) calendar days after mailing date of the bill.

EMERGENCIES
In the event of a short-term emergency situation where immediate deliveries of additional gas are needed to
prevent irreparable injury to life or property of an existing customer, Duke Energy Kentucky, Inc. shall, at its option,
have the right to deliver additional volumes of gas to meet such emergency needs in excess of any limited
volumes specified herein, without imposition of penalties where the emergency volumes are repaid by reduction of
future gas purchases by the customer within ninety (90) days after termination of the emergency period.

EXEMPTION

No exemptions from this Plan, other than emergency deliveries, as defined above, shall be granted except by
Order of the Commission, directly through its duly designated Staff, or other authority having jurisdiction in this
matter.

AMENDMENT, MODIFICATION OR CLARIFICATION
Due to governmental order or rapid changes in gas supply it may be necessary to amend, modify or clarify this
Curtailment Plan. This Plan may be so amended, modified or clarified by filing a Motion with the Commission.

AVAILABILITY OF THE PLAN
Copies of this Plan, together with the address and telephone number of the Commission shall be kept at each
business office of Duke Energy Kentucky, Inc. and shall be made available to any customer upon request.

lssued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Julie Janson, President
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RATE MPS
METER PULSE SERVICE

APPLICABILITY
Applicable to customers that request the Company to install gas meter pulse equipment, which is a meter
related service not otherwise provided by the Company.

DESCRIPTION OF SERVICE AND SPECIFICATIONS

The service provided is an electronic pulse output, representing a pre-determined natural gas volume.
The volume will vary at different meter installations, and will thus be communicated to the customer at the
time of installation. Pressure and temperature correcting factors may need to be applied by the customer.

The pulse supplied does not represent rate of fiow, only total volume and should not be used for control
purposes. The end-use customer is responsible for providing power and communication links to the
meter puise equipment per the Company's specifications.

Customer must provide either a regulated 24 volts DC, or 120 volts AC, an area 2’ x 2, 20’ away from any
gas pipeline flanges or gas pressure relief devices. The Company will supply a dry contact to their energy
Management software.

A failure of the pulse initiator will not be detected by Company on any routine meter reading or during
other operations. Therefore, customer will be required to recognize and report any problems with the
pulse system, and Company shall not be responsible for incorrect data, or subsequent customer actions
based upon the data.

TYPE OF CHARGES
Installation of Meter Pulse Equipment: $500.00
If replacement of Meter Index is necessary, additional charge of: $155.00

If replacement of the Gas Meter is necessary, charges will be determined based on then current prices for
purchase and installation of applicable replacement meter.

If the Company is required to make additional visits to the meter site due to the inability to gain access to
the meter location or the necessary Communication Link has not been installed, or the Communication
Link is not working properly, the Company may charge the customer for any additional trip to the meter
site at the per visit rate of: $60.00

In addition, the Company shall charge for the cost of any incremental equipment necessary to complete
the pulser installation.

SERVICE REGULATIONS

The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction
of the Kentucky Public Service Commission, and to the Company's Service Regulations currently in
effect, as filed with the Kentucky Public Service Commission.

Issued by authority of an Order of the Kentucky Public Service Commission dated in Case
No. 2009-00202.

Issued: Effective: January 4, 2010
Issued by Julie Janson, President
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INDEX TO APPLICABLE GAS TARIFF SCHEDULES AND COMMUNITIES SERVED (Contd.)

TRANSPORTATION TARIFF SCHEDULES (Contd.)
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Cash Out — Buy from Pool
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Rate DGS, Distributed Generation Service

RIDERS

Rider X, Main Extension Policy
Rider DSM, Demand Side Management Cost Recovery Program
Rider DSMR, Demand Side Management Rate
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INDEX TO COMMUNITIES SERVED
Division and Town Name Town No.
Division No. 80 (Covington)
Alexandria 21
Bellevue 16
Bromiey 03
Campbell County 22/43
Cold Spring 26
Covington 01
Crescent Park 32
Crescent Springs 37
Crestview 31
Crestview Hills 33
Dayton 17
Edgewood 29
Elsmere 10
Erlanger 09
Fairview 38
Florence 1
Fort Mitchell 06
Fort Thomas 18
Fort Wright 25
Galiatin County 57
Glencoe 58
Highland Heights 20
Kenton County 12/53
Kenton Vale 28
Lakeside Park 08
Latonia Lakes 35
Ludlow 02
Melbourne 23
Newport 14
Park Hills 05
Ryland Heights 07
Silver Grove 27
Southgate 19
Taylor Mill 36
Villa Hills 30
Visalia 61
Warsaw 56
Wilder 24
Woodlawn 15

Issued by authority of the—Kenmeky—Rubhe—Sewm—Qemmwemn—aeeeFéanee—wﬁhmw
dated-September29,-2006-an Order of the Kentucky Public Service Commission dated in Case

No. 2009-00202.

Issued: October8-2006

Effective: Octeber4--2008January 4, 2010

Issued by Sandra-R-MeyerJulie Janson, President
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Gas Service

INDEX TO COMMUNITIES SERVED (Continued)

Division No. 90 (Florence) Town No.
Boone County 13/50
Butler 59
Crittenden 40
Dry Ridge 41
Falmouth 60
Grant County 52
Independence 42
Pendleton County 54
Union 55
Walton 43
Williamstown 62

Issued by authority of ! i i nian i )
dated-September-29,-2006.an Order of the Kentuckv Pubhc Serwce Commxssnon dated in Case

No. 2009-00202.
Issued. October6.-2006 Effective: October4,-2008January 4, 2010

Issued by Sandra-RP-Meyerdulie Janson, President
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SERVICE REGULATIONS

SECTION | - SERVICE AGREEMENTS
1. Application for Service.

When a prospective customer desires gas service, an oral application may be accepted by the Company.
However, a written application may be required in special circumstances (e.g., the necessity of using special
apparatus in providing the requested service).

2. Customers' Right to Cancel Service Agreement or to Suspend Service.

Except as otherwise provided in the Service Agreement, Rate Schedules or elsewhere in these Service
Regulations, Customer may give Company ten days notice of desire to cancel the Service Agreement
whenever he no longer requires any gas service for the purposes mentioned in said Agreement. Company will
accept such notice as a cancellation of the Service Agreement upon being satisfied that Customer no longer
reguires any such service.

3. Company's Right to Cancel Service Agreement or to Suspend Service.

Company, in addition to all other legal remedies, shall terminate the Service Agreement, refuse or
discontinue service to an applicant or customer, after proper notice for any of the following reasons;

(a) Default or breach of these Service Regulations, after having made a reasonable effort to obtain
customer compliance.

(b) Non-payment of bills when due.

(c) Theft, fraudulent representation or concealment in relation to the use of gas.

(d) Use of gas, by the customer, in a manner detrimental to the service rendered others.

(e) Upon the basis of a lawful order of the Kentucky Public Service Commission, the State of Kentucky or
any governmental subdivision thereof having jurisdiction over the premise.

() When a customer or applicant refuses or neglects to provide reasonable access to the premise.

When a dangerous condition is found to exist on the customer's or applicant's premises, the gas service
shall be disconnected without notice, or application for service refused. The Company shall notify the
customer or applicant within 24 hours of such action, in writing, of the reasons for the discontinuance or refusal
of service and the corrective action to be taken by the applicant or customer before service can be restored.

if discontinuance is for non-payment of bills, the customer shall be given at least ten (10) days written
notice, separate from the original bill, and cut-off shall be effected not less than twenty-seven (27) days after
the mailing date of the original bill unless, prior fo discontinuance, a residential customer presents to the utility
a written certificate, signed by a physician, registered nurse, or public health officer, that such discontinuance
will aggravate an existing illness or infirmity on the affected premises, in which case discontinuance may be

Issued by authority of an Order of the Kentucky Public Service Commission in-dated in Case No.
2009-00202. aceordance-with-TES2006-01494-dated-September 20,2006,

Issued: October8-2008 Effective: October-14;-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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effected not less than thirty (30) days from the termination date, in writing, of state and federal programs which
may be available to aid in payment of bills and the office to contact for such possible assistance.

SECTION | - SERVICE AGREEMENTS (Contd.)

Whenever a residential customer receiving both gas and electric service has received a termination of
service notice, the customer shall be given the option to pay for and continue receipt of one utility service only.
The Company shall offer extended payment arrangements for the service designated by the customer. If both
the gas and electric service of a residential customer have been previously discontinued for non-payment, the
Company shall reconnect either service upon payment by the customer of the total amount owed on the
service designated by the customer to be reconnected, except as provided in 807 KAR 5:0086, section 15,
winter hardship reconnection.

4. Connection of Service.

Except as provided in Section 15 of the Kentucky Public Service Commission's regulations, the Company
shall reconnect existing service within twenty-four (24) hours, and shall install and connect new service within
seventy-two (72) hours, when the cause for discontinuance or refusal of service has been corrected and the
Company's tariffed rules and Commission's regulations have been met.

5. Change of Address of Customer.

When Customer changes his address he should give notice thereof to Company prior to the date of
change. Customer is responsible for all service supplied to the vacated premises until such notice has been
received and Company has had a reasonable time, but not less than three (3) days, to discontinue service.

If Customer moves to an address at which he requires gas service for any purposes specified in his
Service Agreement, and at which address Company has such service available under the same Rate
Schedule, the notice is considered as Customer's request that Company transfer such service to the new
address, but if Company does not have such service available at the new address the old Service Agreement
is considered cancelled. If Company does have service available at the new address to which a different Rate
Schedule applies, a new Service Agreement including the applicable Rate Schedule is offered to Customer.
Company makes transfer of service as promptly as reasonably possible after receipt of notice.

6. Successors and Assigns.

The benefits and obligations of the Service Agreement shall inure to and be binding upon the successors
and assigns, survivors and executors or administrators, as the case may be, of the original parties thereto, for
the full term thereof, provided that no assignment hereof shall be made by Customer without first obtaining
Company’s written consent.

Issued by authority of an Order of the Kentucky Public Service Commission in-dated in Case No.
2009-00202. asso i

Issued: October6.-2008 Effective: Qeotober4,-2006January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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SECTION lI - SUPPLYING AND TAKING OF SERVICE
1. Character of Service.

The Company by its present franchise requirements has agreed to furnish natural gas of the kind and
quality produced in the natural gas fields from which its supply is procured (subject, however, to the
removal of oil and gasoline vapors); except as said natural gas may be supplemented with manufactured
gas, provided, however, that the heat unit quality of the gas supplied by the Company will, at no time, be
less than 800 British Thermal Units (B.T.U.) to the cubic foot, as furnished at the point of consumption.

At present the Company is distributing gas of approximately 1030 B.T.U. per cubic foot, at a pressure
of 4 ounces, subject to tolerance allowed by the Kentucky Public Service Commission.

2. Supplying of Service.

Service is supplied only under and pursuant to these Service Regulations and any modifications or
additions hereto lawfully made, and such applicable Rate Schedules and Riders as may from time to time
be lawfully fixed. Service is supplied under a given Rate Schedule only at such points of delivery as are
adjacent to facilities of Company adequate and suitable, for the service desired; otherwise, special
agreements between Customer and Company may be required.

Notwithstanding the provisions of 807 KAR 5:006, Section 15, Winter Hardship Reconnection fo the
contrary, service will not be supplied to any premises if at the time of application for service the applicant
is indebted to Company for service previously supplied at the same or other premises until payment of
such indebtedness shall have been made. Unpaid balances of previously rendered Final Bills may be
transferred to any account for which the customer has responsibility and may be included on initial or
subsequent bills for the account to which the transfer was made. Such transferred Final Bills, if unpaid,
will be a part of the past due balance of the account to which they are transferred and will be subject to the
Company's collection and disconnection procedures. Final Bills may be transferred regardless of whether
they are for combination gas and electric or gas only or electric only charges. The Company shall have
the right to transfer Final Bills between residential and commercial with residential characteristics (e.g.,
service supplying common use faclilities of any apartment building) revenue classifications.

Service will not be supplied or continued to any premises if at the time of application for service the
applicant is merely acting as an agent of a present or former customer who is indebted to the Company
for service previously supplied at the same or other premises until payment of such indebtedness shall
have been made. Service will not be supplied where the applicant is a partnership or corporation whose
general partner or controlling stockholder is a present or former customer who is indebted to the Company
for service previously supplied at the same premises until payment of such indebtedness shall have been
made.

3. Information Relative fo Service.
Information relative to the service that will be supplied at a given location should be obtained from

Company. Company will not be responsible for mistakes of any kind resulting from information given
orally or over the telephone. Such information must be confirmed in writing.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascerdance-with- TES2006-
01484 -dated-September-20,-2006.dated in Case No. 2009-00202.

Issued: Ostober8,2006—— Effective: Osctober4-2006 January 4, 2010
Issued by Sandra-R—MeyerJulie Janson, President
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SECTION Ii - SUPPLYING AND TAKING OF SERVICE (Contd.)
4, Continuity of Service.

The Company shall make reasonable provision to supply satisfactory and continuous service, but
does not guarantee a constant or uninterrupted supply of gas and shall not be liable for any damage or
claim of damage attributable to any interruption caused by unavoidable accident or casualty, extraordinary
action of the elements, action of any governmental authority, litigation, or by any cause which the
Company could not have reasonably foreseen and made provision against.

5. Suspension of Service for Repairs and Changes.

When necessary to make repairs to or changes in Company's plant, transmission or distribution
system, or other property, Company may, without incurring any liability therefor, suspend service for such
pericds as may be reasonably necessary, and in such manner as not to inconvenience Customer
unnecessarily.

6. Use of Service.

Service is supplied directly to Customer through Company's own meter and is to be used by
Customer only for the purposes specified in and in accordance with the provisions of the Service
Agreement and applicable Rate Schedule. Service is for Customer's use only and under no
circumstances may Customer or Customer's agent or any other individual, association or corporation
install meters for the purpose of reselling or otherwise disposing of service supplied Customer.

Customer will not install pipes under a street, alley, lane, court or avenue or other public or private
space in order to obtain service for adjacent property through one meter even though such adjacent
property be owned by Customer. Consent may be given when such adjacent properties are operated as
one integral unit under the same name and for carrying on parts of the same business.

In case of unauthorized remetering, sale, extension or other disposition of service, Company may
immediately discontinue the supplying of service to Customer untit such unauthorized act is discontinued
and full payment is made for all service supplied or used, billed on proper classification and Rate
Schedule, and reimbursement in full made to Company for all extra expenses incurred, including
expenses for clerical work, testing and inspections.

7. Customer's Responsibility.

Customer assumes all responsibility on Customer's side of the point of delivery (outlet side of the
meter) for the service supplied or taken, as well as for the installation, appliances and apparatus used in
connection therewith, and will save Company harmless from and against all claims for injury or damage to
persons or property occasioned by or in any way resulting from such service or the use thereof on
Customer's side of the point of delivery.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascordance-with-F=S2006-
01484 dated September-29,-20086-dated in Case No. 2009-00202.

Issued. Osctober6-2006— Effective: Detober4-2006 January 4, 2010

Issued by Sandra-P-Meyerjulie Janson, President



|
|

KyPSC Case No. 2009-202
Attachment WDW.SUPP-1
KY.P.S.C. GagNe9 @70

First Revised Sheet No. 21

Duke Energy Kentucky, Inc. Cancelling and Superseding
4697-A-Monmouth-Sireet525 W. Fifth Streetf, Suite 228 Original Sheet No. 21
NewpertCovington, Kentucky 4467441011 Page 30of 3

SECTION Il - SUPPLYING AND TAKING OF SERVICE (Contd.)

The customer's house lines, fittings, valve connections and appliance venting shall be installed with
materials and workmanship which meet the reasonable requirements of the Company and shall be subject
to inspection and test by the Company. The Company shall have no obligation to establish service until
after such inspection and tests demonstrate compliance with such requirements of the Company with
respect to the facilities as they exist at the time of the test.

8. Right-of-Way.

Customer is responsible for all conveyances to Company for all right-of-way satisfactory to it across
the property owned or controlled by Customer for Company's mains or extensions thereof necessary or
incidental to the supplying of service to Customer.

9. Access to Premises.

The properly authorized agents of the Company shall at all reasonable hours have free access to the
premises for the purpose of inspecting the Customer's installation and of examining, repairing or removing
the Company's meters, or other property, reading of meters and all other purposes incident to the
supplying of service, and for such purpose the Customer authorizes and requests his landlord, if any, to
permit such access to the premises.

Issued by authority of an Order of the Kentucky Public Service Commission in-asserdance-with-F=52006-
04494 dated-September-29,-2006-dated in Case No. 2009-00202.

Issued: Osctober-6,-2006— Effective: October-1.-2008 January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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SECTION Ill - CUSTOMER'S INSTALLATION

1. Nature and Use of Installation.

All equipment in the premises or connecting the premises with Company's service, furnished by the
Customer, shall be suitable for the purposes thereof, and shall be maintained by Customer at all times in
conformity with the safety requirements of the accredited agency having jurisdiction and with the rules,
regulations and requirements of Company in force from time to time.

2. Materials - Fittings - Tests.
The piping and fittings for the distribution of gas after it has passed the meter, may be installed by any
competent gas fitter employed by the customer or proprietor of the premises, subject, however, to the

inspection and approval of the Company which requires an inspection and test of all such piping.

An application for inspection and test must be made to the Company when the piping work has been
completed, but prior to its concealment by plastering, flooring or other materials.

3.  Construction.

All piping shall be installed in accordance with applicable building codes and the rules and regulations
of the Company.

4. Changes in Installations.

As Company's facilities used in supplying service to Customer have a limited capacity, Customer
should give notice to Company, and obtain Company's consent, before making any material changes or
increases in his installation. Company as promptly as possible after receipt of such notice will give its

written approval to the proposed change or increase, or will advise Customer upon what conditions service
can be supplied for such change or increase.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with- TES2008-
84494-dated-September-29,-2006dated in Case No. 2009-00202.

Issued: Oecteber§,-2008 Effective: Ostober4;-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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SECTION IV - COMPANY'S INSTALLATION
1. Installation and Maintenance.

Except as otherwise provided in these Service Regulations, in Service Agreements or Rate
Schedules, Company will install and maintain its lines and equipment on its side of the point of delivery,
but shall not be required to install or maintain any lines or equipment, except meters and service
regulators on Customer's side of the point of delivery without cost to Customer. Only Company's agents
are authorized to connect Company's service to Customer’s service piping.

2. Gas Service Piping.

The gas service pipe shall be installed by the Company from the Company’s main in the street to the
curb line at its own expense and from the curb line to the meter, including curb box and valve, at the
Customer's expense, subject to the Company's rules, regulations and existing prices, upon execution of
an application and provided that an adequate distribution main exists in front of the Customer's building.
The service piping from the curb to the meter, including street box and valve, installed at the expense of
the Customer, shall be maintained at the expense of the Company. No connections or work of any kind
shall be done on a gas main or service piping up to the outlet of the meter by anyone who is not a qualified
agent or employee of the Company.

Only one gas service will be installed in any individual dwelling or building, except in cases where the
building’s units are sectionalized by acceptable fire separations such as firewalls, regardless of the
number of customers to be served within.

The service pipe will be laid from the point of the gas supply connection location to the meter location
approved by the Company. Should the distance between the curb and the Customer's building be in
excess of 150 feet or involve other special conditions, a suitable meter location, approved by the
Company, will be selected.

Service pipe can be installed in the same ditch as the electric, telephone, and cable television cable,
providing the electric cable is in a conduit and the gas service pipe has six inches of separation from the
cables. Any other utilities will not occupy the ditch with the service pipe, and a minimum of three feet will
be maintained between gas service pipe and other utilities.

Service piping will end at the inlet connection of the meter which will be set at the point and entry of
the service. If it is necessary to extend the service pipe beyond the point of entry, such exposed service
piping in the building under flooring, through walls, coal bins, etc., shall be properly protected and the
expense thereof borne by the customer.

In case of more than one building on a lot, a separate service will be run direct from the main to each
building except in cases where the building nearest the Company's main extends the full width of the lot.
In such cases the meter will be placed on the service in the nearest building and the customer must make
his own extension to the other building.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TFS2008-
01494 dated-September29,-2008.dated in Case No. 2009-00202.

Issued: Osctober8-2008 Effective: Ostober-4.-2006January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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SECTION IV - COMPANY'S INSTALLATION (Contd.)

3. Company's Property and Protection Thereof.

All meters and equipment furnished by and at the expense of Company, which may at any time be in
said premises, shall, unless otherwise expressly provided herein, be and remain the property of Company,
and Customer shall protect such property from loss or damage, and no one who is not an agent of
Company shall be permitted to remove or handle same.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascordance-with- TES2006-
01404 dated-September-29,-2008-dated in Case No. 2009-00202.

| Issued: Ostober6.2006 Effective: Ostober4-2008January 4, 2010

| Issued by Sandra-R-MeyerJulie Janson, President
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SECTION V - METERING
1. Installation of Meters.
Gas will be measured by a meter or meters to be installed by Company upon Customer's premises at
a point most convenient for Company's service, and upon the registration of said meters all bills will be
calculated.

2. Meter Tests.

All meter tests shall be made in accordance with rules issued by the Kentucky Public Service
Commission.

Upon written request by customer, the Company shall perform a meter test if the request is not made
more frequently than once a year.

3. Monitoring of Customer Usage.

Each month the Company will monitor the usage of each customer according to the following
procedure:

1. The customer's monthly usage is monitored through a "hi-lo" review process. An estimating
factor is utilized to provide an expected level of usage. The estimating factor considers the
customer's past usage and current variables, such as weather.

2. The actual usage is compared to an estimate based on the previous month's usage, an estimate
based on the usage from the same month, one year previous, and an estimate based on the
usage from the same month, two years previous.

3. [If there is a substantial difference between the actual and estimated usages, the account will be
reviewed manually to determine the appropriate usage level.

4. Where the difference is not otherwise explained, the Company may obtain a special meter read
to verify the accuracy of the previous usage.

5. Where the difference is still unexplainable after taking the special meter read, the Company may
test the customer's meter to determine its accuracy.

6. The Company will notify the customer of the investigation, its findings, and any refund or back
billing to be made, in accordance with 807 KAR 5:006, Section 10 (4) and (5).

In addition to the monthly monitoring, the Company will immediately investigate the usage deviations
brought to its attention as a resuit of its on-going meter reading or billing processes or customer inquiry.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-FES2008-

01494-dated-September-29,-2008.dated in Case No, 2009-00202.
Issued: Osctober6,-2008 Effective: Oectober1,-2006January 4, 2010

Issued by Sandra-R-MeyerJulie Janson, President
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SECTION VI - BILLING AND PAYMENT

1. Billing Periods - Time and Place for Payment of Bills.

Bills ordinarily are rendered regularly at monthly intervais, but may be rendered more or less
frequently at Company's option. Bills may be rendered by hand delivery, mail, electronically, or by any
other reasonable means. [f bills are rendered electronically then a charge not to exceed $0.25 per usage
may be assessed. Non-receipt of bills by Customer does not release or diminish the obligation of
Customer with respect to payment thereof.

The word "month" as it pertains to the supply of service shall mean the period of approximately thirty
days between meter readings, as fixed and made by Company. Meters are ordinarily read at monthly
intervals but may be read more or less frequently at Company's option but no less than quarterly.
Company shall have the right to establish billing districts for the purpose of reading meters and rendering
bills to customers at various dates. A change or revision of any Rate Schedule shall be applicable to all
bills on which the initial monthly meter reading is taken on or after the effective date of such change or
revision, except as otherwise ordered by the Kentucky Public Service Commission,

Bills are due on the date indicated thereon as being the last date for payment of the net amount, and
bills are payable only at the Company’s offices or authorized agencies for collection. [If a partial payment
is made, the amount will be applied to items of indebtedness in the same order as they have accrued,
except that any payment received shall first be applied to the bill for service rendered.

The Company may issue interim bills based on average normal usage instead of determining actual
usage by reading the meter. Interim bills may also be used when access to Company’s meter cannot be
obtained or emergency conditions exist.

2. Information on Customer Bills.
Every bill rendered by the Company for metered service will clearly state:

(a) The beginning and ending meter readings for the billing period and the dates thereof.

(b) The amount of energy usage.

(¢) The amount due for the energy used, any adjustments, including assessed late payment
charges, and the gross amount of the bill.

(d) The rate code under which the customer is billed.

(e) The date of the last day payment can be made without a late pay charge being assessed.

()  Any previous balance.

(9) The address, phone number, and business hours of the Company.

(h) The date of the next scheduled meter reading.

(i) The date after which received payments are not reflected in the bill.

(i) The type of service rendered (gas or electric).

(k) The amount, and identification, of any tax or fee the Company is authorized either by state law or
order of the Commission to collect.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceerdance-with- TES2008-
04494 dated-September-20,-2008.dated in Case No. 2009-00202.

Issued: Oecteber 62006 Effective: October4-2008January 4, 2010
Issued by Sandra-RP-Meyerdulie Janson, President
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SECTION VI - BILLING AND PAYMENT (Contd.)
3. Charge for Restoring Service for Non-Payment of Bill and Unlawful Use of Service.

Company may charge and collect in advance the sum as specified on Tariff Sheet "Charge For
Reconnection of Service"” for reconnecting a customer's service after service is disconnected because of
non-payment of bill when due or when service is discontinued because of fraudulent use, except as may
be provided by 807 KAR 5:008, Section 15, Winter Hardship Reconnection.

4. Temporary Discontinuance of Service.

If any residential customer, because of absence or otherwise, shall notify Company in writing or by
telephone to discontinue service, Company will make no minimum charge for any full meter reading period
during the period of discontinuance; provided however, that Company may charge and collect the sum as
specified on Tariff Sheet "Charge For Reconnection of Service" prior to reconnecting a service which was
discontinued at customer's request within the preceding twelve months.

5. Availability of Budget Billing.

Company has available to its customers a "Budget Billing Plan” which minimizes biling amount
fluctuations over a twelve month period. The Company may exercise discretion as to the availability of
such a plan to a customer based on reasonable criteria, including but not limited to:

(a) Customer's recent payment history.

(b) The amount of the delinquent account.

(c) Customer's payment performance in respect to any prior arrangements or plans.

(d) Any other relevant factors concerning the circumstances of the customer including health and
age.

If the customer fails to pay bills as rendered under the Budget Payment Plan, the Company reserves
the right to revoke the plan, restore the customer to regular billing and require immediate payment of any
deficiency.

Failure to receive a bill in no way exempts customer from the provisions of these terms and
conditions.

6. Partial Payment Plans.

The Company shall negotiate and accept reasonable partial payment plans at the request of
residential customers who have received a termination notice according to the regulations governing
failure to pay, except the Company shall not be required to negotiate a partial payment plan with a
customer who is delinquent under a previous payment plan.

7. Bill Format

The Company has included as Appendix A to these Service Regulations an example of the
Company's customer bill format.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with- TFS2006-
01494 dated-September-29-2006-dated in Case No. 2009-00202.

Issued: October6;-2006 Effective: Osctober-1.-2008January 4, 2010
Issued by Sandra-P-MeyerJulie Janson, President
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SECTION Vii - DEPOSITS
1. Deposits.

The Company may require a minimum cash deposit or other guaranty to secure payment of bills except for
customers qualifying for service reconnection pursuant to 807 KAR 5:006, Section 15, Winter Hardship
Reconnection. Service may be refused or discontinued for failure to pay the requested deposit. Interest, as
prescribed by KRS 278.460, will be paid annually either by refund or credit to the customer's bill.

The deposit may be waived by the Company upon a customer's showing of satisfactory credit or payment
history, and required residential service deposits will be returned after one (1) year if the customer has established a
satisfactory payment record for that period; but commercial deposits will be retained during the entire time that the
account remains active. If a deposit has been waived or returned and the customer fails o maintain a satisfactory
payment record, a deposit may then be required. The Company may require a deposit in addition to the initial
deposit if the customer's classification of service changes or if there is a substantial change in usage. Upon
termination of service, the deposit, any principal amounts, and any interest earned and owing will be credited to the
final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, information such as the following may be
considered:

1. Previous payment history with the Company. If the customer has no previous history with the Company,
statements from other utilities, banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has filed bankruptcy proceedings within the last seven years.

3. Whether another customer with a good payment history is willing to sign as a guarantor for an amount
equal to the required deposit.

A security deposit will be required pursuant to 11 U.S.C. Section 366 in all bankruptcies where the Company is
listed as a creditor.

If a deposit is held longer than 18 months, the deposit will be recalculated at the customer's request based on
the customer's actual usage. If the deposit on account differs from the recalculated amount by more then $10.00 for
a residential customer or 10 percent for a non-residential customer, the Company may collect any underpayment
and shall refund any overpayment by check or credit to the customer's bill. No refund will be made if the customer's
bill is delinquent at the time of the recalcuiation.

2. All Calculated Deposits.

Customer deposits shall be based upon actual usage of the customer at the same or similar premises for the
most recent 12-month period, if such information is available. If usage information is not available, the deposit will
be based on the average bills of similar customers and premises in the system. The deposit amount shall not
exceed two-twelfths (2/12) of the customer's actual or estimated annual bill.

Issued by authority of an_Qrder of the Kentucky Public Service Commission in-accordance-with- TES2008-

04494-dated-September20,-2008.dated in Case No. 2009-00202.
Issued: QOstober5,-2006 Effective: Ostober4--2006January 4, 2010

Issued by Sandra-R-Meyerdulie Janson, President
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SECTION VIil - APPLICATION
1. Application of Service Regulations and Rate Schedules.

All Service Agreements at present in effect or that may be entered into in the future are made
expressly subject to these Service Regulations and any modifications hereof that may be lawfully made,
and subject to all applicable existing Rate Schedules and any lawfully made changes therein, substitutions
therefor or additions thereto.

2. Agents Cannot Modify Agreement.

No agent has the right to amend, modify or alter the application rates, terms, conditions, rules, or
regulations as filed with the Kentucky Public Service Commission, or to make any promise or
representation not contained in the Company's schedules, supplements thereto and revisions thereof,
lawfully filed with said Commission.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2006-
01494 dated-September29,-2008.dated in Case No. 2009-00202.

Issued: October8,2008 Effective: October1-2008January 4, 2010

Issued by Sandra-P--MeyerJulie Janson, President
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SECTION IX - GAS SPACE HEATING REGULATIONS
1. Gas Space Heating Regulations.

The Company shall not be required to supply gas for new or additional space heating equipment
installed from and after the effective date hereof unless the consumer present or prospective, makes
written application to the Company for such supply at a specific address and receives written approval
from the Company therefor. An approval for the use of gas for space heating is not transferable from one
premise to another except by written approval from the Company.

If any consumer fails to install gas-fired space heating equipment pursuant to said approval within
one year from the date of issuance thereof fails to demonstrate to the Company's satisfaction before the
expiration of said period that he intends to avail himself of the use of such gas under such approval with
due diligence, the Company may cancel, nullify and void such approval.

The Company need not issue an approval for the utilization of gas for space heating purposes in a
commercial or industrial building for new or additional heating equipment having a tfotal rated input
capacity in excess of 1,000,000 Btu per hour, unless the applicant shall install standby facilities having a
capacity satisfactory to the Company and shall agree in writing with the Company to use such standby
facilities and discontinue the use of gas for space heating when and for such periods of time as the
Company may request. In the event the use of gas for space heating by such consumer is not promptly
discontinued at the request of the Company, the latter, upon discovery thereof, is authorized to
discontinue all gas service to such consumer until such time as the gas space heating equipment has
been disconnected. Where such action is necessary on the part of the Company it may cancel, nullify and
void such approval.

Should any consumer fail to comply with these gas space heating regulations, the Company, upon
discovery thereof, and after giving ten days notice to such consumer, is authorized to disconnect his gas
service until such time as these regulations are complied with.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdanse-with-TES2006-
01404 dated-September29,-2006.dated in Case No. 2009-00202.

Issued. October8,-2008 Effective: Ostober4,-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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SECTION X - AVAILABILITY OF GAS SERVICE

1. Gas Service to New Loads.

Mains shall be extended to customers in accordance with the currently effective tariff sheet entitled Rider
X, Main Extension Policy, as contained within tariff Ky. P.S.C. Gas No. 1.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TFS2008-
01494-dated-September20-2006-dated in Case No. 2009-00202.

| Issued: Ostober 62008 Effective: Ostober4,-2008-January 4, 2010
| Issued by Sandra-P—MeyerJulie Janson, President
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RATE RS

RESIDENTIAL SERVICE

APPLICABILITY
Applicable to firm natural gas service, which is comprised of commodity gas supply and local delivery service,
required for all domestic purposes in private residences, single occupancy apartments, and common use areas of
multi-occupancy buildings, when supplied at one point of delivery where distribution mains are adjacent to the
premises to be served.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas is billed in units of 100 cubic feet (CCF).

Customer Charge per month: $42.0016.00 M
Plus-the-applieable-charge-per-month-as-set-forth-on-Sheet-No-863; ()
Rider AMRE_Accelerated-Main-Replacement-Program
Delivery Gas Cost
_Rate Adjustment Total Rate
Plus a commodity Charge for
all CCF at $0.2668737213 plus $0.6598600 Equals  $0.936771.03193 (I)

Plus, all delivered gas shall be subject to an adjustment per CCF as set forth on Sheet No. 62, Rider DSMR
Demand Side Management Rate.

Plus;-all-gas-delivered-shall-be-subjest-to-an-adjustment-per-CCF-as-set-forth-on-Sheet-No—64,Rider-MSR-G; (D)
Merger-Savings-Gredit-RiderGas-

The “Customer Charge” shown above plus-RiderAMRP shall be the minimum amount billed each month. (D)

The "Gas Cost Adjustment” as shown above, is an adjustment per 100 cubic feet determined in accordance with
the "Gas Cost Adjustment Clause" set forth on Sheet No. 70 of this tariff.

When bills are rendered less frequently than monthly the time related units such as cubic feet blocks, minimum or
other charges, will be billed in accordance with the number of billing months in the meter reading interval.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from the
date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net Monthly Bill
plus 5%, is due and payable.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of the
Kentucky Public Service Commission and to Company's Service Regulations currently in effect, as filed with the
Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated Sstober27-2009- in
Case No.-2808-004682009-00202.

Issued. October28,-2008 Effective: October29-2008January 4, 2010

Issued by Julie Janson, President
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RATE GS
GENERAL SERVICE
APPLICABILITY

Applicable to firm natural gas service; which is comprised of commodity gas supply and local delivery service,
required for any purpose by an individual non-residential customer at one location when supplied at one point of
delivery where distribution mains are adjacent to the premises to be served. This schedule is also applicable to
non-metered natural gas commodity supplies and local delivery service for street lighting to such entities as
certificated homeowners associations, businesses, and federal, state, and local governments. The Company may
decline requests for service under this tariff due to gas supply limitations.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas is billed in units of 100 cubic feet (CCF)

Customer Charge per month: $30:0047.50

Plus-the-applicable-charge-permonth-as-set-forth-on-Sheet-No-63,
Rider AMRP -Accelerated-Main-Replacement-Program

Delivery Gas Cost
Rate Adjustment Total Rate
Plus a Commodity Charge for '
all CCF at $0.2084020530 Plus $0.66996598  Equals $0.879308651

Plus all delivered gas shall be subject to an adjustment per CCF as set forth on:
Sheet No. 62, Rider DSMR, Demand Side Management Rate for non-residential service

The “Customer Charge” shown above plus-Rider AMRE shall be the minimum amount billed per month.

The "Gas Cost Adjustment,” as shown above, is an adjustment per 100 cubic feet determined in accordance with
the "Gas Cost Adjustment Clause" set forth on Sheet No. 70 of this tariff.

When bills are rendered less frequently than monthly the time related units such as cubic feet blocks, minimum
bills or other charges, will be billed in accordance with the number of billing months in the meter reading interval,

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days from the
date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is the Net Monthly Bil
plus 5%, is due and payable.

TERM OF SERVICE
One year, terminable thereafter on ten (10) days written notice by either customer or Company.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of the
Kentucky Public Service Commission, and to Company's Service Regulations currently in effect, as filed with the
Kentucky Public Service Commission as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission dated Octeber27:-2009 in Case
No.-2008-004092009-00202.

| Issued: October28.-2009 Effective: Osctober28,-2008January 4, 2010

Issued by Julie Janson, President
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RATE FRAS

FULL REQUIREMENTS AGGREGATION SERVICE

AVAILABILITY
This service is available o Suppliers delivering gas on a firm basis to the Company’s city-gate
receipt points on behalf of customers receiving firm transportation service from the Company
under Rate Schedule FT-L.

DEFINITIONS
“Aggregation Service" is a service provided by the Company that allows Suppliers to deliver to the
Company, on a combined basis, those natural gas supplies that are needed to satisfy the
requirements of the two, or more, firm transporiation customers that comprise the membership of
the Supplier's pool, as defined below, all in accordance with the rules established by the Company
regarding delivery requirements, banking, billing and payments, and Supplier performance
requirements.

"Arrears” means an account that is at least 30 days past due and amounts to at least $50.
“Commission” means the Kentucky Public Service Commission.

“Customer” means a recipient of transportation service provided by the Company under Rate FT-L,
which secures its gas supply from a Supplier.

"Gas Supply Aggregation/Customer Pooling Agreement’ is an agreement between the Company
and Supplier that defines the mutual responsibilities and obligations of those parties relative to the
Aggregation Service provided under Rate FRAS.

“Operational Flow Orders” (OFOs) are orders issued by the Company via its electronic bulletin
board ("EBB") or fax transmission directing Suppliers to adjust their daily deliveries into the
Company’s system to either match, match or be less than, or match or be more than their actual
measured pool volumes for those customers receiving service under Rate FT-L, Rate IT or
interruptible special contracts.

A "Pool" is a group of customers that have been joined together for supply management purposes,
and having a combined annual throughput of at least 30,000 Mcf. Supplier will have a one year
period to build their annual pool throughput volume to the indicated level, after which they may be
subject to removal from the Program for not having achieved a minimum participation level.

“Positive Imbalance Volume” is the amount by which the sum of all volumes actually delivered to the
individual Pools' Customers during the period is less than the sum of the volumes made available by
supplier for redelivery by the Company fo the individual Pools during the same period.

"Program” means the Company's firm transportation/supply aggregation program under Rate FT-L
and Rate FRAS.

“Small Commercial Customer” is a commercial class ftransportation end-use customer which
consumes less than 2,000 Mcf per year.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2008-
01494 dated-September-29,-2006.dated in Case No. 2009-00202.

] Issued: Osctober6.-2008 Effective: Octeber4--2008January 4, 2010
| Issued by Sandra-P-MeyerJulie Janson, President
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DEFINITIONS (Contd.)

“Supplier” is a marketer, supplier, broker, poo! operator, producer, or other qualified business entity
that has joined a group of the Company’s firm transportation customers together for gas supply
management purposes, meets the qualifications for a "Supplier” set forth in Rate FRAS, agrees to
accept responsibility for the aggregate supply management requirements of the pool, and has
executed a "Gas Supply Aggregation/Customer Pooling Agreement” with the Company.

"Suppliers Daily Pool Delivery Obligation” is defined as the daily city-gate delivery quantities
determined by the actual measured usage of customers in Supplier's FT-L pool adjusted for
“unaccounted for’ losses back to the Company's city-gate stations, and then converted from
volumetric to thermal quantities.

AGGREGATION AGREEMENT

Before commencing service hereunder, Supplier must have met the qualifications to act as a
program supplier and must have executed a “Gas Supply Aggregation/Customer Pooling
Agreement” with the Company. Such agreement shall be for a minimum of two years and shall set
forth the mutual obligations and responsibilities of both the Company and the Supplier relative to this
aggregation customer pooling service.

The mutual benefits and obligations under the “Gas Supply Aggregation/Customer Pooling
Agreement” and under this tariff begin when the Supplier commences to supply pool customers
with gas supply service. Supplier's obligations under this tariff and referenced Agreement shall
inure to, and be binding on its successors and assigns, survivors and executors or administrators,
as the case may be, of the original parties thereto, for the full term thereof. However, no agreement
for service may be assigned or transferred without the written consent or approval of the Company,
which shall not be unreasonably withheld.

REQUIREMENTS FOR PARTICIPATION

Each Supplier who applies to participate in the Company's Customer Aggregation/Firm
Transportation Program will be evaluated to ensure that it possesses the financial resources,
experience, and reputation for satisfactory service that will enable it to perform its responsibilities as
a Supplier in the program. On the basis of this evaluation, a Supplier's participation may be limited
to a level specified by the Company.

Suppliers not meeting the necessary credit level will be required to provide additional security in the
form of a letter of credit, a cash deposit, and/or other appropriate guaranty in order to participate.

In order for the Company to complete the evaluation, Suppliers will be required to provide the
following information:

Audited financial statements prepared within the last 12 months;

Most recent annual report, 10K or 10Q;

A listing of parent company and other affiliates;

Names, addresses, and telephone numbers of 3 trade references,; and
Names, addresses, and telephone numbers of banking institution contacts.

ok W

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-F-52006-
04494 dated-September-29,-2008.dated in Case No. 2009-00202.

| lssued: October6-2006- Effective: Ostober1,-2006January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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REQUIREMENTS FOR PARTICIPATION (Contd.)
In the event any of the above information is unavailable from a Supplier, the Company may permit
the Supplier to provide other verifiable sources of financial information for that Supplier.

Financial evaluations will be based on standard credit factors such as previous customer history,
Dun & Bradstreet financial and credit ratings, trade references, bank information, unused line of
credit, and related financial information. The Company will determine Supplier's credit worthiness
based on the above criteria, and it will not deny a Supplier’s participation in the Program without
reasonable cause. A fee of $50.00 will be assessed to Supplier for each financial evaluation.

The Company may acquire information regarding supplier's performance in other programs and
other states in order to evaluate supplier's reputation and fithess for inclusion in the Company's
Program.

The Company reserves the right to re-evaluate Suppliers from time to time. Such re-evaluation
may be initiated either by a request from the Supplier, or by the Gompany if it has reason to believe
that the credit worthiness of a Supplier may have deteriorated or that the Supplier's participation
level has exceeded the level for which the Supplier was previously approved. On the basis of this
re-evaluation, a Supplier's approved participation level may be increased or decreased, or the
Supplier may be removed from further participation in the Program.

SUPPLIER CODE OF CONDUCT
Each Supplier participating in the Company's transportation programs must:

1. communicate to participating customers in clear, understandable terms the customer's rights
and responsibilities. This communication must include (a) the Supplier's customer service
address and local or toll-free telephone number; and (b) a statement describing the Supplier's
dispute resolution procedures;

2. provide in writing pricing and payment terms that are clearly defined and understandable and
that inform consumers whether the price that the customer will pay is inclusive or exclusive of
applicable taxes, and Company approved tariff riders and surcharges;

3. refrain from engaging in communications or promotional practices which are fraudulent,
deceptive, or misleading;

4. deliver gas to the Company on a firm basis on behalf of the Supplier's pool members in
accordance with the requirements of the “Gas Supply Aggregation/Customer Pooling
Agreement”;

5. establish and maintain a credit-worthy financial position that enables Supplier to indemnify the
Company and the customers for costs incurred as a result of any failure by Supplier to deliver
gas in accordance with the requirements of the program and to assure payment of any KyPSC-
approved charges for any such failure,

6. refrain from requesting customer-specific billing, payment, and usage history without first
having received the customer’s approval to access such information.

Issued by authority of an Order of the Kentucky Public Service Commission in-asserdanece-with-FFS2006-
01494 dated-September-29,-20086.dated in Case No. 2009-00202.

| Issued: Ostober5,-2008- Effective: Ociober4,-2008January 4, 2010

| Issued by Sandra-P-MeyerJulie Janson, President
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SUPPLIER CODE OF CONDUCT (Contd.)
Failure to fulfill any of these obligations shall be considered a violation of the Supplier's Code of
Conduct.

| CONSEQUENCES OF SUPPLIER’S? FAILURE TO PERFORM OR COMPLY
If Supplier fails to deliver gas in accordance with the full service requirements of its Pool customers,
the Company will supply gas temporarily to the affected Pool customers and shall bill Supplier the
higher of either (1) the fair market price for that period or (2) the highest incremental cost of gas for
that period that the Company actually paid for gas supplies, including transportation and other

| applicable charges. The Company has the right to immediately and unilaterally invoke supplier's:
letter of credit or parental guarantee in order to enforce recovery from supplier of the cost of these
replacement supplies.

If Supplier fails to deliver gas in accordance with the requirements of the Company’s “Gas Supply
Aggregation/Customer Pooling Agreement,” or otherwise fails to comply with the provisions of this
tariff, including those specified in the Supplier's "Code of Conduct” section, the Company will have
the discretion to temporarily suspend or terminate such Supplier from further participation in the
Program. If Supplier is suspended or terminated from the Company's Program, customers in the

] Supplier's' Pool shall revert to the Company’s sales service until said customers join another
Supplier's Pool.

If the Company seeks to suspend or terminate a Supplier from further participation in the
Company's Program, it shall first notify the Supplier of the alleged violations which merit suspension
or termination. Such notice must be in writing and must be sent to the Supplier at the fax number
listed in the “Gas Supply Aggregation/Customer Pooling Agreement” at least five (5) business days
prior to the effective date of the suspension or termination.

BILLING
Customers receiving service under Rate FT-L will receive two bills as follows:

(a) The Company bills and collects its portion of the bill. This billing includes charges for local
delivery service and all applicable surcharges. In the event, that a customer remits to the
Company less than the amount included on the Company’s bill, the customer shall be subject
to the same late charges and disconnection procedures which would be applicable if the
customer were receiving service as a Company sales customer.

(b) Supplier will be responsible for billing and collecting its part of the bill including any arrearages
I that they are due from Supplier's own prior billings. To facilitate Supplier's billing, the
Company will provide the Supplier with a listing of the monthly meter readings and usages of all
those customers within Supplier's pool that have been billed by the Company. This billing data
will correspond to the consumption data on which the Company based its bill for local delivery
service. Supplier is responsible for providing gas supplies to all customers within its pool until
the customers are returned to system supply or move to another pool in accordance with the
procedures that have been developed for adding and deleting customers from a Supplier's
pool.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceerdance-with-T-52008-
04494-dated September-20,-2006-dated in Case No. 2009-00202.

| Issued: Ostober-6,-2008- Effective: Osteber4-2006January 4, 2010
] issued by Sandra-P-MeyerJulie Janson, President
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UPSTREANM CAPACITY REQUIREMENTS

Suppliers participating in the Company's firm transportation program must secure their own
upstream pipeline capacity required to meet Supplier's Rate FT-L pool peak day requirements.
Due to the physical configuration of the Company's system, and certain upstream interstate pipeline
facilities, and to enable the Company to comply with Jawful interstate pipeline tariffs and/or to
maintain the Company's system integrity, during the months of December, January and February,
the Company reserves the right to direct Supplier to proportionally deliver, with respect to the
Systems' (the Duke Energy Ohio and Duke Energy Kentucky, Inc. integrated operating system)
northern and southern interstate pipeline interconnects, the Supplier's daily pool requirements. In
those instances where the pool operator delivers gas into the Duke Energy Ohio pipeline system
and Duke Energy Ohio then delivers said gas to Duke Energy Kentucky, Inc. for delivery to the pool
operator's customers located in Kentucky, the pool operator shall pay Duke Energy Kentucky, Inc.
for charges from Duke Energy Ohio for delivery of said gas, at the FERC approved rate.

The Company may make available to Suppliers, upstream interstate pipeline capacity. Suppliers
accepting this capacity are subject to the terms and conditions of the fariffs of the pipeline
companies on whose facilities such capacity is accepted. A Supplier who wishes to contract for
released capacity must make a request for a period in excess of thirty days and agree to pay the full
contract demand rate which the Company would otherwise pay for the released capacity, in order
for supplier to be assured the assignment of such capacity. The Company shall not be obligated to
provide requested capacity if it has no surplus capacity beyond the amount needed to supply its Gas
Cost Adjustment customers.

BALANCING REQUIREMENT
Suppliers must deliver to the Company daily quantifies of gas in accordance with the provisions of
Rate IMBS.

Pool operators shall have access to Company offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool operators shall also have access to the daily
and monthly usage data for the individual customers that comprise their pool.

Suppliers are subject to OFQO's issued by the Company as described below. The Company may
suspend from this program any Supplier which does not comply with an Operational Flow Order.

MEASUREMENT OF CONSUMED VOLUMES
Monthly volumes billed to participating customers shall be considered actual volumes consumed,
whether the meter reading is actual or calculated.

OPERATIONAL FLOW ORDERS
Suppliers are subject to the Company’s issuance of operational flow orders which will direct each
Supplier to adjust scheduled daily delivery volumes to match the Customer Pool's metered FT-L
usage.

Failure to comply with an OFO, which is defined as the difference between the daily OFO required
delivery volume and actual daily deliveries, will result in the indicated action and/or billing of the
following charges:

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2008-
01494 dated-September-28,-2008.dated in Case No. 2009-00202.

| Issued: October6-2006- Effective: October4-2006January 4, 2010
l Issued by Sandra-PMeyerJulie Janson, President
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OPERATIONAL. FLOW ORDERS (Contd.)
Under-deliveries
(1) the payment of a gas cost equal to the highest incremental cost paid by Company on the date
of non-compliance;

(2) one month’s demand charges on the OFO shortfali. This charge shall not be imposed more
frequently than once in any thirty day period; and

(3) the payment of all other penalty charges incurred by Company including pipeline penalty
charges on the date of the OFQ shortfall.

Over-deliveries
(1) Over-deliveries by Supplier will be confiscated by the Company and used for its general supply
requirements, without compensation to Supplier.

(2) Company shall bill and Supplier shall pay any penalty charges that the Company incurs from
the interstate pipelines for such excess deliveries, provided such penalties can be attributed to
Supplier's over-deliveries,

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES
In conducting its Program, the Company will adhere to the following Standards of Conduct for
Marketing Affiliates:

(1) Company must apply any tariff provision relating to transportation services in the same manner
for the same or similarly situated persons if there is discretion that may be applied in the
application of the provision.

(2) Company must strictly enforce a tariff provision for which there is no discretion allowed in the
application of the provision.

(3) Company may not, through a tariff provision or otherwise, give any Supplier including its
marketing affiliate or customers of any Supplier including its affiliate, preference over any other
gas Suppliers or their customers in matters, rates, information, or charges relating to
transportation service including, but not limited to, scheduling, balancing, metering, storage,
standby service, or curtailment policy. For purposes of the Company's Program, any ancillary
service provided by Company, e.g., billing and envelope service, that is not tariffed will be
priced and made equally available to all.

(4) Company must process all similar requests for transportation in the same manner and within
the same approximate period of time.

(5) Company shall not disclose to anyone other than a Company employee any information
regarding an existing or proposed gas transportation arrangement, which Company receives
from (i) a customer or Supplier, (i) a potential customer or Supplier, (iii) any agent of such
customer or potential customer, or (iv) a Supplier or other entity seeking to supply gas to a
customer or potential customer, unless such customer, agent, or Supplier authorizes disclosure
of such information.

Issued by authority of an Order of the Kentucky Public Service Commission ip-accordance-with- TES2006-
01494 dated September-29;:-2008-dated in Case No. 2009-00202.

| Issued: Osctober6-2006- Effective: Oectober4-2006January 4, 2010
| Issued by Sandra-P-MeyerJulie Janson, President




KyPSC Case No. 2009-202
Attachment WDW-SUPP-1
Page 28 of 70

KY.P.S.C. Gas No. 2

First Revised Sheet No. 44

Duke Energy Kentucky, Inc. Cancelling and Superseding
1897-A-Meonmouth-Street525 W, Fifth Street, Suite 228 Original Sheet No. 44
NewportCovington, Kentucky 4107141011 Page 7 of 8

COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)
(6) If a customer requests information about Suppliers, the Company must provide a list of all
Suppliers operating on its system, but shall not endorse any Supplier nor indicate that any
Supplier will receive a preference because of a corporate relationship.

(7) Before making customer lists available to any Supplier, including any Company marketing
affiliate, Company will post on its electronic bulletin board a notice of its intent to make such
customer list available. The notice will describe the date the customer list will be made
available, and the method by which the customer list will be made available to all Suppliers.

(8) The Company will, to the extent practicable, separate the activities of its operating employees
from its affiliate marketing employees in all areas where their failure to maintain independent
operations may have the effect of harming customers or unfairly disadvantaging unaffiliated
Suppliers.

(9) Company must not condition or tie its agreements for gas supply or for the release of interstate
pipeline capacity to any agreement by a gas supplier, customer or other third party in which its
marketing affiliate is involved.

(10) Company and its marketing affiliate must keep separate books of accounts and records.

{11) Neither the Company nor its marketing affiliate personnel shall communicate to any customer,
Supplier or third party the idea that any advantage might accrue for such customer, Supplier or
third party in the use of Company's service as a result of that customer’s, Supplier's or other
third party’s dealing with any Supplier including its marketing affiliate.

(12) The Company's complaint procedure for resolving issues concermning compliance with these
standards of conduct will operate as follows. All complaints, whether written or verbal, will be
referred to the Company’s designated attorney. The Company’s designated attorney will orally
acknowledge the complaint within five (5) working days of receipt. The complainant party shall
prepare a written statement of the complaint which will contain the name of the complainant
and a detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and specific claim. The Company’'s designated attorney must
communicate the resuits of the preliminary investigation tfo the complainant in writing within
thirty (30) days after the complaint was received including a description of any course of action
which was taken. He or she must keep a file with all such complaint statements for a period of
not less than three years.

(13) If the Company offers any Supplier, including its affiliate or a customer of any Supplier,
including its affiliate a discount, or fee waiver for transportation services, balancing, meters or
meter installation, storage, standby service or any other service offered to shippers, it must
prospectively offer such discounts, rebates or fee waivers to all similarly situated non-affiliated
suppliers or customers under similar terms and conditions.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2006-
01494 dated-September-29,2008.dated in Case No. 2009-00202.

| lssued: October6,-2006- Effective: Ostober4,-2008January 4, 2010
] Issued by Sandra-P-MeyerJulie Janson, President
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COMPANY STANDARDS OF CONDUCT WITH RESPECT TO MARKETING AFFILIATES (Contd.)

(14) The Company will not use its name and logo in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audible language, on the first page
or at the first point where the Company's name and logo appear, that its marketing affiliate is
not the same entity as the Company. The Company is also prohibited from participating in
exclusive joint activities with any Supplier, including its affiliate, such as advertising, marketing,
sales calls or joint proposals to any existing or potential customers.

OTHER RULES AND REGULATIONS
Except to the extent superseded herein, the Company’s Rules and Regulations Governing the
Distribution and Sale of Gas and such other Commission rules as are applicable shall apply to all
gas transportation service provided hereunder.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TFS2008-~
01484 dated-September-29;-2006-dated in Case No. 2009-00202.

| Issued: Ostober6,-2006- Effective: Osteber1-2008January 4, 2010
| Issued by Sandra-P—Meyerlulie Janson, President
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RATEIT

INTERRUPTIBLE TRANSPORTATION SERVICE

APPLICABILITY

Applicable fo curtailable natural gas local delivery service and available to any customer who: (1)
signs a contract with the Company for service under Rate IT; (2) utilizes a minimum of 10,000 CCF
per month during the seven consecutive billing periods commencing with customer's first meter
reading taken on or after April 1; (3) has arranged for the delivery of gas into the Company's system
for customer's sole use at one point of delivery where distribution mains are adjacent to the premises
to be served, and (4) has become a member of a pool under Rate AS and elected Interruptible
Monthly Balancing Service under Rate IMBS. Any service provided hereunder shall be provided by
displacement and on a "reasonable efforts” basis. The Company reserves the right to decline
requests to initiate or continue such service whenever, in the Company's judgment, rendering the
service would be detrimental to the operation of the Company's system or its ability to supply gas to
customers receiving service under the provisions of Rate RS, Rate GS, and Rate FT-L.

This rate schedule shall not preclude the Company from entering into alternative special
arrangements with Commission approval, which are designed to meet unique circumstances.

The service provided hereunder shall be interruptible local gas delivery service provided on a
"reasonable efforts” basis from the Company's city-gate receipt points to the outlet side of the meter
used to serve Customer. The Company, to insure its ability to reliably supply gas o customers
receiving service under the provisions of Rate RS, Rate GS, and Rate FT-L, shall have the right for
operational purposes to designate the city-gate receipt points where the customer’s pool operator is
required to deliver its gas.

NET MONTHLY BILL

The Net Monthly Bill is determined as follows:
All gas consumed is billed in units of 100 cubic feet (CCF)

Administrative Charge per month: $430.00

Commodity Charge per CCF:
Company will deliver the arranged-for gas, less shrinkage
which is equal to the Company's system average unaccounted
for percentage, at a rate per CCF, of $0:076260.09493 per CCF
except as specified in the "Alternate Fuels" provision;

Plus the-applicable-charge-per CCF-as-set-forth-on-Sheet- No-63;

—RiderAMRP;-Accelerated-Main-Replacement-Program

Plus balancing related charges pursuant to Rates IMBS if customer has elected to operate as its own
pool operator for supply management purposes.

Plus, if applicable, the throughput charge for the service level selected under Rate IMBS, Interruptible
Monthly Balancing Service.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-FES2006-

01494 dated-September-20,-2008.dated in Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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NET MONTHLY BILL (Contd.)

Plus, if applicable, charges for unauthorized deliveries as described later in this tariff.

The Company is required to install remote meter reading equipment on customer's meter in order to
monitor customer's usage on a daily basis. Customer will be responsible for the cost of such
equipment either through a monthly surcharge or an up front contribution designed to reimburse the
Company for the cost of such equipment. The meter shall be owned by the Company.

MINIMUM BILL

The minimum monthly bill that customer shall receive shall be the monthly Administrative Charge and
monthly charge for remote metering equipment shown above, and, in addition thereto during the
seven (7) consecutive billing periods beginning in April, the 10,000 CCF volume minimum. If
customer fails to take delivery of 10,000 CCF per month during the months of April through October,
customer will be billed, in addition to the Administrative Charge and metering charges, and charges
for the delivered volumes, an amount equal to the difference between 10,000 CCF and the delivered

volumes billed at Rate GS, plus-the-applicable-surcharge-per CCEunder Rider AMRP:

UNAUTHORIZED DELIVERIES

In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer's meter will be considered unauthorized deliveries that are subject to the
flow through of pipeline penalty charges to the extent they are paid by the Company, and in addition
thereto, shall be paid for as specified under the "Charges For Unauthorized Deliveries" provision of
this rate. The charges for such unauthorized deliveries shall be billed directly to the customer in lieu
of its "pool operator”, if applicable. However, Company shall not be precluded from physically
discontinuing service to the customer, if the customer refuses to interrupt service when requested by
the Company.

MINIMUM USAGE

In the event that customer repeatedly and significantly fails to meet the seven (7) summer months
minimum usage requirements of this tariff, Customer may at the Company's option be removed from
this tariff and denied further service, or at the Company's option may be switched to either Rate GS
or FT-L.

ALTERNATIVE FUELS

The Company may without prior Commission approval charge a rate lower than that specified in the
"Net Monthly BIill" provision, to meet competition from alternative fuels. The decision to charge a
lower rate will be made on a case-by-case basis, supported by a statement in an affidavit from the
customer that absent such lower rate, customer would utilize an alternative fuel source. The lower
rate shall not be less than one-half the commodity rate specified in the "Net Monthly Bill" provision,
plus all applicable riders and surcharges.

The Company may also charge customer who has requested flexible rate pricing a rate higher than
that specified in the "Net Monthly Bill" provision if such rate remains competitive with the price of
energy from customer's alternative fuel source. The higher rate shall not exceed 150 percent of the
commodity rate specified in the "Net Monthly Bill" provision, plus applicable riders and surcharges.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2006-
01494 -dated-September-29,-2006.-dated in Case No. 2009-00202.

Issued: Effective: January 4, 2010

Issued by Sandra-P-Meyerjulie Janson, President
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ALTERNATIVE FUELS (Contd.)
Once a customer receives a flexible transportation rate, as described in the preceding paragraphs,
the customer must continue to pay a flexible rate as determined by the Company for a period of three
months. After three months, the customer may, upon written notification to the Company, apply for a
flexible rate for another three months. Absent such notification, customer's rate will revert to the fixed
rate established herein.

CHARGES FOR UNAUTHORIZED DELIVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general
service rate, Rate GS, Sheet No. 31, including the expected gas cost component of the gas cost
recovery rate or Company’s highest cost gas, and one month's demand charges on the volume
difference (this charge shall not be imposed more frequently than once in any 30 day period) and/or
the cost of operating the Company's propane peak shaving plant, and/or, if so required to effectuate
compliance with the interruptible provisions of this schedule, the cost incurred by the Company to
valve-off the service. In any event, customer shall reimburse the Company for any interstate pipeline
penalty charges resulting from such unauthorized deiiveries.

ELECTION OF MONTHLY BALANCING OPTION

A "pool" can be a single Rate IT customer acting on its own behalf, or a group of Rate IT customers
who join, or are joined together for purposes of gas supply management under this tariff. A "pool
operator’ has a contractual responsibility fo manage the aggregated gas supply requirements of all of
the Rate IT customers that comprise its pool. All supply management responsibilities of individual
customers are transferred to the pool operator once a customer becomes a part of a pool, as the
aggregated balancing requirements of all pool members are treated under this tariff as though they
were a single customer with its own supply management responsibilities.

Monthly throughput charges under Rate IMBS, shall be billed directly to the end-use customer. All
other balancing charges and supply management charges, including "cash out” charges, penaities
and other like charges billed under the provisions of Rate IMBS shall be billed directly to the pool
operator, regardless of whether the pool operator is an individual customer acting as its own pool
operator, or an aggregated customers pool operator. For purposes of calculating these charges, the
usage of all customers within a pool will be combined into a single pool usage number that will be
matched against the pool operator's total deliveries to its IT pool.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company’s office within twenty-one (21) days
from the date the bill is mailed by the Company. When not so paid, the Gross Monthly Bill, which is
the Net Monthly Bill plus 5% is due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth
specific arrangements as to the transportation services provided, as well as, any other circumstances
relating to the individual customer.

The Company's "reasonable efforts” basis is defined as the right, at any time, to curtail or interrupt the
delivery or transportation of gas under this tariff when, in the judgment of the Company such
curtailment or interruption is necessary to enable the Company to maintain deliveries to higher priority
customers or to respond to any emergency.

Issued by authority of an Order of the Kentucky Public Service Commission in-asserdance-with TFS2006-
01494-dated-September-29,-2006-dated in Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Sandra-P-Meyerulie Janson, President
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TERMS AND CONDITIONS (Contd.)
Customer acting as its own pool operator, or customer's designated pool operator/supplier shall be
responsible  for making all necessary arrangements and securing all requisite regulatory or
governmental approvals, certificates or permits to enable the gas to be delivered into the Company's
system.

At least one day preceding the day transportation nominations are due to the interstate pipeline(s)
transporting customer's gas, customer's pool operator/supplier agrees to inform Company in writing
or, at the Company's discretion, verbally, and confirm in writing within seven (7) days thereafter, the
quantities of gas it desires fo have fransported for the upcoming month, along with all other
necessary information. Customer's pool operator must agree upon request by Company to produce,
in a timely manner, proof of the purchase of the natural gas transported, any necessary regulatory
approvals, and any and all transportation arrangements with all interstate pipelines, intrastate
pipelines, or others involved in transporting the pool's gas supplies.

The Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers,
because of pool operator's over or under deliveries into the pipeline, or pool customers' failure o take
deliveries through the Company's meters that in the aggregate do not match the amount of gas
transported by the pool operator to Company's city-gate.

Customers who satisfy the definition of human needs and public welfare customers must purchase
standby service from a Company supplier, or have alternative fuel capability, or have a combination
thereof sufficient to maintain minimal operations.

A human needs and public welfare customer is a customer whose facilities are used for residential
dwelling on either a permanent or temporary basis;, commercial customers of a residential nature;
other customers whose service locations are places of the kind where the element of human welfare
is the predominant factor; and civil and governmental customers whose facilities are required in the
performance of protecting and preserving the public health, safety, and welfare. Such facilities shall
include, but are not limited to, houses, apartment buildings, correctional institutions, hospitals, nursing
homes, and charitable institutions.

On a daily basis, the Company will provide customer, and/or its desighated pool operator by
electronic or other available means of communication, its best available operating data on gas
deliveries to individual customers and for the combined pool. Daily operational information shall
include information on daily gas flows provided by Automatic Meter Reading (AMR), equipment,
telemetry, or any other means the Company has available. In order to administer the provisions of
this tariff and monitor customer's daily usage, the Company will install remote metering equipment on
customer's meter site. Customer will be responsible for payment of the cost of such telemetric
equipment. Customer will also be responsible for providing the Company with access to a telephone
service, or such other equipment or utilities as may be necessary at customer's metering site.
Customer shall also be responsible for the monthly charges for such telephone service or other
necessary equipment or utilities.

Issued by authority of an _Order of the Kentucky Public Service Commission in-accordance-with-TES2008-
01494 dated-September 20,-2006.dated in Case No. 2009-00202.
Issued: Effective: January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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TERMS AND CONDITIONS (Contd.)
The primary term of contract shall be one (1) year. After completion of the primary term, such
contract shall continue on from month to month unless cancelled by either party upon thirty (30) days
written notice. In the event customer re-applies for service under this tariff within one year from the
date that this contract was terminated at customer's request, customer shall pay the “minimum bill”
charges specified in the Net Monthly Bill provision of this tariff for the number of months customer’s
service was inactive.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Rules and Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2006-
01494 dated-September-29,-2008:dated in Case No. 2008-00202.

Issued: Effective: January 4. 2010
| Issued by Sandra-P-MeyerJulie Janson, President
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RATEFT - L

FIRM TRANSPORTATION SERVICE

AVAILABILITY

Service under this rate schedule is available to any customer who: (1) enters into a written agreement with
the Company; and (2) has arranged for delivery of gas into the Company's system for the customer's use
at one point of delivery where distribution mains are adjacent to the premise to be served. Service
provided hereunder shall be by displacement. This is a firm full requirements large volume transportation
service, which is provided from the Company's city-gate receipt points to the outlet side of Company's
meter used to serve the customer. This service is available within the Company's entire service territory to
serve the firm service requirements of customers receiving firm service in combination with service under
Rate IT, and the firm service requirements of all non-residential customers who use more than 20,000
CCF per year, except for those customers whose utility service accounts are past due at the time
customer desires to utilize this service, or whose accounts fall into arrears, as defined in Rate FRAS after
choosing this service. In the latter event, the customer will be returned to the Company’s sales service
effective with the customer's next scheduled meter reading, and will be ineligible to choose this
transportation service until all arrears are paid in full. For customers receiving service under this tariff the
written agreement between the Supplier and the customer may be terminated by supplier for non-payment
of the customer's gas commaodity portion of the bill if the account is at least 30 days past due. The
Supplier shall give the Company and the customer no less than 30 days written notice that the customer
will be switched from the Supplier and revert to the Company's sales service unless the past due amount
is paid by the customer's next scheduled bill due date. If the past due amount is paid by the next
scheduled bill due date, the customer will not revert to the Company's sales service but will remain with
the Supplier. Customer must enter into a "pooling” agreement with a Supplier from a list of approved gas
pool operators that have signed "Large /Volume Customer Transportation Pooling Agreement” with the
Company. Such suppliers must arrange for the delivery of gas into Company's system in accordance with
Rate FRAS.

Customers who believe that they will significantly increase throughput, from their historic firm service
levels, shall so inform the Company.

DEFINITIONS

Terms used in this tariff are defined in the same manner as set forth in Rate FRAS, Sheet No. 44,

CHANGES IN CUSTOMERS' SERVICE ELECTIONS

Customers, who elect service under this tariff and later return to Company's sales service may do so only
in accordance with the requirements of the Company's tariffs and applicable regulations of the Kentucky
Public Service Commission. [If a customer voluntarily elects to return to the Company's sales service, all
incremental gas procurement, upstream transportation, and storage costs incurred by Company in order to
return customer to sales service may, as determined by the Company, have to be borne by customer.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TFS20085-

04494-dated-September20,-2008-dated in Case No. 2009-00202.
| Issued: Effective: January 4, 2010

Issued by Sandra-R-MeyerJulie Janson, President
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NET MONTHLY BILL

The Net Monthly Bill shall be determined in accordance with the following rates and charges:
Administrative Charge per Month: $430.00

The Administration Charge hereunder will be waived when this service is used in combination with the
service provided under Sheet No. 50, Rate [T, Interruptible Transportation Service.

Plus a charge per CCF for each CCF or gas transported for
customer from Company's city-gate measuring stations to the outlet
l side of Company's meter used to measure deliveries to customer at: $0-17743-0.17369 per CCF

Plus the throughput charge for the service level selected under
Rate IMBS, Interruptible Monthly Balancing Service

Plus all transported gas shall be subject to an adjustment per CCF as set forth on:

Sheet No 77 Rlder GCAT Gas Cost Adjustment Transition Rlder except as provided thereon.

Plus the cost to install remote meter reading equipment on customer's meter in
order to monitor customer's usage on a daily basis.

Plus, or minus, rate adjustments which may occur as a result of changes in the rates of interstate
pipelines, or of rulings of the Kentucky Public Service Commission and/or the Federal Energy Regulatory
Commission, and for which it is determined that all customers should be allocated some portion of the
corresponding costs or refunds.

Customer and/or its Suppliers shall be responsible for the payment and collection of excise taxes, sales
taxes, revenue taxes, or similar taxes on the gas supplies that customer purchases from its Supplier.

MINIMUM BILL
The monthly minimum bill shall be the Administrative Charge and charge for remote meter reading, both
as shown above.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in Company's office by the due date shown on the bill.
When not so paid, an additional amount equal to five percent (5%) of the unpaid balance of the bill is due
and payable.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascerdance-with-TES2008-

01494 -dated-September-29;-2006-dated in Case No. 2009-00202.
| Issued: Effective: January 4, 2010

[ Issued by Sandra-R-MeyerJulie Janson, President
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GENERAL TERMS AND CONDITIONS
1. Remote Metering

In order to administer the provisions of this tariff and monitor customer's daily usage, the Company
will install remote metering equipment on customer’s meter site. Customer will be responsible for
payment of the cost of such equipment, through a monthly charge designed to, among other things,
reimburse the Company for the costs of such equipment. As a pre-requisite for receiving service
under this tariff, Customer will also be responsible for providing the Company with access, on an
ongoing basis, to a telephone service at customer's metering site, or such other equipment or utilities
which may be necessary, and shall also be responsible for the monthly charges for such telephone
service or other necessary equipment or utilities.

The Company will provide customer, and/or its designated pool operator by electronic or other
available means of communication, its best available operating data on gas deliveries to individual
customers and for the combined pool on a daily basis. Daily operational information shall include
information on daily gas flows provided by Automatic Meter Reading (AMR) equipment, telemetry, or
any other means the Company has available to help the customer, or its designated pool operator
estimate the daily gas deliveries for individual customer's receiving service under Rate FT-L and for
the pool's combined accounts.

2. Approved Supplier List

Company shall maintain a list of approved Suppliers from which customer can choose. Such list will
include Suppliers who have signed a Gas Supply Aggregation/Customer Pooling Agreement in which
Supplier has agreed to participate in and provide gas supplies to Rate FT-L pools, and abide by
Company's requirements for its pooling program. This list shall be available to any customer upon
request.

3. Applications and Service Date

A customer who desires service under this tariff shall apply through its chosen Supplier. Customer
must also enter into a written agreement with the Company, such agreement shall set forth specific
arrangements as to the transportation services provided, as well as, any other circumstances relating
to the individual customer. Unless the Company determines that the customer is not eligible to
become a transportation customer of the Supplier, the Company shall exercise its reasonable efforts
to transfer the customer to the Supplier's pool on the customer's next regularly scheduled meter
reading date after the telephone line and automatic meter reading equipment is installed and
operative.

A customer, who terminates service under this tariff and returns to sales service, or who changes
Suppliers, shall through its supplier provide Company with written or electronic notice. Requests so
received shall normally be honored on customer's next regularly scheduled meter reading date. In the
event that a customer is returned to sales service for non-payment, the Supplier shall provide the
Company with notice of termination and shall comply with any notice requirements of the Suppliers’
Code of Conduct set forth in Rate FRAS, Sheet No. 44,

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2006-

01494 dated-September 20 2006.dated in Case No. 2009-00202.
| 1ssued: Effective: January 4, 2010

l Issued by Sandra-P-MeyerJulie Janson, President
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GENERAL TERMS AND CONDITIONS (Contd.)

4.

Access to Usage History and Current Billing Information

The "Customer Consent Form," used to initiate requests for service under this tariff, shall authorize
customer's Supplier to receive customer's usage, billing, and payment history from the Company, to
act on customer's behalf in making billing/usage inquiries, and in exchanging current billing
information with Company, including notices of commencement or termination of service by either

party.
Service Term

Except customers returned for non-payment or for good cause shown the primary term of contract
shall be a minimum of one (1) year. Customers may not elect to move to or from the Company's sales
service and transportation service, or between rate schedules during this twelve month primary term.
In addition, such movements will require thirty days advance notice to the Company and the
Company's specific authorization if such movements are to occur during the winter period, November
through March. After completion of the primary term, such contract shall continue uniess cancelled by
either party upon thirty (30) days written notice

Regulatory Approvals
Customer's Supplier shall be responsible for making all necessary arrangements and securing all

requisite regulatory or governmental approvals, certificates or permits to enable gas to be delivered to
the Company’s system.

CURTAILMENT OF SERVICE

In times of system emergencies, the Company may curtail service under this rate schedule in order to
maintain service to human needs customers and customers receiving service under Rates RS, GS and in
accordance with curtailment procedures on file with, and approved by, the Kentucky Public Service
Commission. In the event customer fails to comply with the Company's direction to curtail, the Company
reserves the right to physically discontinue service to the customer. Company shall not be liable in
damages or otherwise to customer for any loss of production, other claim, or any consequences
occasioned by customer as a result of such curtailment or because of the lack of advance notice to
customer of such curtailment.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction
of the Kentucky Public Service Commission, and to Company's Rules and Regulations currently in effect,
as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TFS2006-

01494 -dated-September-29,-2006.dated in Case No. 2009-00202.
| Issued: Effective: January 4, 2010

Issued by Sandra-R-Meyerlulie Janson, President
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RATE SSIT

SPARK SPREAD INTERRUPTIBLE TRANSPORTATION RATE

AVAILABILITY

interruptible local delivery service for natural gas to be used in commercial gas fired electric
generators and available to any customer who: (1) is certified as an Exempt Wholesale Generator or
Independent Power Producer with the Federal Energy Regulatory Commission; (2) signs a contract
with the Company for service under this Rate SSIT; (3) arranges for the delivery of gas into the
Company's system for customer's sole use at one point of delivery where distribution mains are
adjacent to the premise to be served; and (4) utilizes natural gas transported under this tariff as its
primary fuel source in a combustion gas turbine unit(s) or combined cycle unit(s) for the purpose of
generating electricity for sale info the wholesale electric market. Service under this tariff will be
provided by displacement and on a "reasonable efforts" basis. The Company reserves the right to
decline requests to initiate or continue service hereunder whenever, in the Company's sole judgment,
rendering service will be detrimental to the operation of the Company's system or impair its ability to
supply gas to customers receiving service under the provisions of Rate RS, Rate GS, Rate FT-L,
Rate IT, or other special contract arrangements. This tariff schedule shall not preclude the Company
from entering into special arrangements with Commission approval, which are designed to meet
unique circumstances.

The service provided hereunder will be interruptible local gas delivery service provided on a
“reasonable efforts” basis from the Company’s city gate receipt points to the outlet side of Customer’s
meter. The Company, to insure its ability to reliably supply gas to customers receiving service under
the provisions of Rate RS, Rate GS, Rate FT-L, and Rate IT, as well as under interruptible special
contract arrangements, shall have the right for operational reasons to designate the city gate receipt
points where the customer is required to deliver gas into the Company’s system.

In order to receive service under this tariff, Customer must have in place throughout the term of this

agreement a gas storage/balancing service agreement with an upstream supplier under which that

supplier will balance customer’s hourly and daily usage with deliveries into the Company’s system.

The Company will install at Customer's expense metering equipment that will allow it to monitor
| customer’s hourly and daily usage,

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:
All gas delivered is billed in units of 1000 cubic feet (MCF).

Administrative Charge per month: $430.00

Facilities Charge per month:
Monthly amount required to amortize over the term of the contract,
the incremental costs that the Company incurs in order to construct facilities
to bring service to Customer, including the costs of such facilities as mains
and service installations, metering and regulating equipment, and telemetric
and flow control equipment.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2006-
01494 dated September-29,-2008.dated in Case No. 2009-00202.

Issued: October 62008 Effective: October4,-20068January 4, 2010
Issued by Sandra-B.—MeyerJulie Janson, President
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NET MONTHLY BILL (Contd.)
Delivery Charge:
Company will deliver the arranged-for gas, less shrinkage,
which is equal to the Company’s system average unaccounted-for
percentage, at a variable Spark Spread Rate determined as follows:

The transportation rate ($ per MCF) shall be the greater of (Heat Rate / 1,000} x 0.0204
or (Spark Spread - 10.00) x (51.4 / Heat Rate)

Where:
Spark Spread = Electric Price - (Gas Price x Heat Rate / 1,000)
Heat Rate = Average heat rate at High Heating Value (HHV), subject to annual audit.
Electric Price = Weighted Average Index in $/MWh for "Into Cinergy” as listed in Megawatt
Daily.
Gas Price = Columbia Gas Appalachian midpoint in $/MMBtu as listed in Gas Daily.

Examples (Heat Rate = 8000):

Electric Gas Spark Transportation
Price Price Spread Rate
$MWH SMMBTU MWH $/MCF
$ 25.00 $4.000 $ (7.00) $0.1632
$ 50.00 $4.000 $18.00 $0.1632
$ 75.00 $4.000 $43.00 $0.2120
$100.00 $4.000 $68.00 $0.3727
$125.00 $4.000 $ 93.00 $0.5333
$150.00 $4.000 $118.00 $0.6939
$175.00 $4.000 $143.00 $0.8545
$200.00 $4.000 $168.00 $1.0152
$225.00 $4.000 $193.00 $1.1758

. . . ent per CCE ot St No.63_Rid
AMRP-Accelerated Main-Replacement-Program-

MINIMUM BILL PROVISION
Customer will be subject to a monthly “minimum bill” equal to the Monthly Administrative Charge and
Facilities Charge, as noted above.

Issued by authority of an Order of the Kentucky Public Service Commission in-assordance with- TES2005-
01494 -dated-Sepiember28;-2006-dated in Case No. 2009-00202,

Issued: Ostober6,2006 Effective: October4,-2006January 4, 2010
Issued by Sandra-P—MeyerJulie Janson, President
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UNAUTHORIZED DELIVERIES

In the event customer fails to interrupt transportation deliveries at Company's request, any excess
deliveries through customer's meter will be considered unauthorized deliveries that are subject to the
flow through of pipeline penalty charges to the extent that they are incurred by the Company, and in
addition thereto, shall be paid for as specified under the “Charges For Unauthorized Deliveries”
provision of this rate schedule. The charges for such unauthorized deliveries shall be billed directly to
the customer. However, Company may at its sole discretion physically discontinue service to the
customer if customer refuses to interrupt service when requested by Company. Further, Company
may temporarily or permanently discontinue service if customer fails to operate in accordance with
the Company's directives and limitations regarding service under this tariff.

CHARGES FOR UNAUTHORIZED DELIVERIES

Any customer taking unauthorized deliveries shall be billed an amount reflective of the general
service rate, Rate GS, Sheet No. 31, including the expected gas cost component of the gas cost
recovery rate or Company'’s highest cost gas, and one month’s pipeline and supplier related demand
charges on the volume difference (this charge shall not be imposed more frequently than once in any
30 day period) and/or the cost of operating the Company’s propane peak shaving plant, and/or, if so
required to effectuate compliance with the interruptible provisions of this schedule, the cost incurred
by the Company to valve-off the service. In any event, customer shall reimburse the Company for
any interstate pipeline penalty charges resuiting from such unauthorized deliveries.

BALANCING

For purposes of this tariff a “pool” shall be defined as one or more customers taking service under
Rate SSIT that are joined together for supply management purposes. A “pool operator” has a
contractual responsibility to manage the aggregated gas supply requirements of all Rate SSIT
customers that comprise its pool. All supply management responsibilities of individual customers are
transferred to the pool operator once a customer becomes a part of a pool, as the aggregated
balancing requirements of all pool members are treated under this tariff as though they were a single
customer with its own supply management responsibilities. Because of the large hourly and daily
usage likely to flow under this tariff, pool operator is required to contract with the pipelines designated
by the Company for hourly and daily deliveries that correspond with their actual burn of gas delivered
under this tariff.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on
the bill. When not so paid, an additional amount equal to five percent (5%) of the unpaid balance is
due and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth
specific arrangements as to the transportation services provided as well as the level of firm gas
required by customer and any other circumstances relating to the individual customer.

The Company's "reasonable efforts” is defined as the right, at any time, to curtail or interrupt the
delivery or transportation of gas under this tariff when, in the judgment of the Company, such
curtailment or interruption is necessary to enable the Company to maintain deliveries to higher priority
customers or to respond to any emergency.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascordance-with-TES2008-
01494-dated-September29,-20086.dated in Case No. 2009-00202.

Issued: October6,-2008 Effective: Octeber-4:-2008January 4, 2010
Issued by Sandra-P—MeyerJulie Janson, President
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TERMS AND CONDITIONS (Contd.)
Pool operator agrees upon request by Company to produce, in a timely manner, proof of the
purchase of the natural gas transported, any necessary regulatory approvals, and any and all
transportation arrangements with all interstate pipelines, intrastate pipelines, or others involved in
transporting the pool gas’ supplies.

Company will not be liable for any costs and/or penalties charged by pipelines, or suppliers, because
of pool operator's over or under deliveries into the pipeline, or pool customers’ failure to take
deliveries through customer's meters that in the aggregate match the amount of gas transported by
the pool operator to the Company's city gate.

The Company will provide customer, and/or its designated pool operator by electronic or other
available means of communication, its best available operating data on gas deliveries to individual
customers and for the combined pool on an hourly and daily basis. Hourly/daily operational
information shall include information on hourly/daily gas flows provided by Automatic Meter Reading
(AMR), equipment, telemetry, or any other means the Company has available to provide the
customer, or its designated pool operator with its best estimate of hourly/daily gas deliveries for
individual customer's and the pool's combined accounts.

In order to administer the provisions of this tariff and monitor customer’s hourly/daily usage, the
Company will install remote metering equipment on customer's meter site. Customer will be
responsible for payment of the cost of such telemetric equipment, either through a lump sum
payment, or at the Company’s option, through a monthly facilities charge designed to reimburse the
Company for the costs of such equipment. Customer will also be responsible for providing the
Company with access to a telephone service at customer’s metering site, or such other equipment or
utilities which may be necessary, and shall also be responsible for the monthly charges for such
telephone service or other necessary equipment or utilities.

The primary term of contract shall be a minimum of ten (10) years. After completion of the primary
term, such contract shall continue unless cancelled by either party upon thirty (30) days written notice.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2006-
01494-dated-September29,-2008-dated in Case No. 2009-00202.
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RATE AS

POOLING SERVICE FOR INTERRUPTIBLE GAS TRANSPORTATION

AVAILABILITY

Pooling service available to (1) customers receiving interruptible gas transportation service under Rate
IT and special contract interruptible customers who are acting as their own pool operator for supply
management purposes, and (2) pool operators designated by Rate IT and special contract interruptible
customers to manage gas supplies on their behalf and as a part of an aggregated customer pool. For
purposes of administering this tariff, the usages of all customers within a pool will be combined info a
single pool usage number, which will be matched against the pool operator’s total deliveries to its Rate
IT and special contract interruptible transportation pool.

CHARACTER OF SERVICE

Customers must elect whether they will operate as their own pool operator or choose a pool operator
from a list of approved gas pool operators that have signed a "Large Volume Customer Transportation
Pooling Agreement” with the Company. Such elections will be assumed to carryover from month to
month unless the customer or pool operator notifies the Company of a change at least ten (10) days
prior to the start of a new month. In such agreements, the pool operator accepts the responsibility for
meeting the aggregated daily and monthly gas delivery requirements of those large volume Rate IT and
special contract interruptible transportation customers that comprise their customer pool. Included
among the aggregated gas supply and delivery obligations assumed by designated pool operators are
requirements for responding to operational flow orders ("OFOs"), monthly balancing requirements,
monthly "cash outs,” Duke Energy Ohio to Duke Energy Kentucky, Inc. delivery charges, and the
payment of penalty charges exclusive of those arising from customers' failure to interrupt or curtail
deliveries when ordered to do so by the Company.

Pool operators shall have access to Company-offered services including balancing services, and
imbalance trading privileges in proportion to those services that would be available to the individual
customers who comprise their customer pool. Pool operators shall also have access to the daily and
monthly usage data for the individual customers that comprise their pool.

POOL OPERATOR REQUIREMENTS
Customers will not be permitted to join pools, nor shall pool operators be permitted to disband their
pools, until all outstanding imbalances with the Company have been settled or eliminated.

NET MONTHLY BILL
The Net Monthly Bill shall be rendered to the pool operator by the tenth day of the calendar month for
services rendered during the preceding month, and shall consist of the following charges, or credits,
calculated on an aggregated basis for the entire customer poot:

1. In those instances where gas supplies are purchased from or sold to the Company under the
monthly "cash-out" provision of Rate IMBS, the Company shall bill pool operator for the cost of such
"cash-outs” based on the aggregated imbalance of the pool and the "cash-out” pricing provisions of
that tariff schedule.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordanse-with- TES2006-
01494-dated-September-28,-2006-dated in Case No. 2009-00202.
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NET MONTHLY BILL (Contd.)

2. In those instances where the pool operator has failed to respond to OFOs, pool operator will be billed
unauthorized overrun/underrun charges, in addition to the flow-through of penalty charges from
pipeline and gas suppliers, that can be attributed to pool operator's failure to respond.

3. Inthose instances where the pool operator delivers gas into the Duke Energy Ohio pipeline system
and Duke Energy Ohio then delivers said gas to Duke Energy Kentucky, Inc. for delivery to the pool
operator's customers located in Kentucky, the pool operator shall pay Duke Energy Kentucky, Inc.
for charges from Duke Energy Ohio for delivery of said gas, at the FERC approved rate.

LATE PAYMENT CHARGES
Payment of the total amount due must be received in the Company's office by the due date shown on (1)
the bill. When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid
balance is due and payable.

TERMS AND CONDITIONS
Pool operators must enter written service agreements with the Company. Such service agreements
shall set forth specific covenants and obligations undertaken by the Company and pool operators under
this tariff on behalf of the customers that they serve.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject fo the jurisdiction
of the Kentucky Public Service Commission, and to the Company's Rules and Regulations currently in
effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2008-
01494-dated-September-28.-2008.dated in Case No. 2009-00202.

Issued: Osctober8,-2008 Effective: Oecteber4,2008January 4, 2010
Issued by Sandra-P-MeyerJulie Janson, President
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RATE GTS
GAS TRADING SERVICE
AVAILABILITY

Daily/monthly inter-pool imbalance trading services, available to (1) customers receiving interruptible
gas transportation service under Rate IT or under special contract arrangements, who are acting as
their own pool operator for supply management purposes, and (2) pool operators designated by Rate
IT, special contract arrangements, or under Rate FT-L customers to manage their gas supplies on their
behalf and as a part of an aggregated customer pool.

CHARACTER OF SERVIGE
The Company will operate an electronic bulletin board (EBB) through which eligible pool operators can
notice offers of gas supplies for purchase, sale, or frade. The pool operator offering to purchase, sell, or
trade gas supplies must provide the following information for publication on the EBB:

A} the pool operator's name,

B) contact person and telephone number,

C) quantities of gas available for purchase, sale or trade,
D) other general text trade terms.

Daily imbalance trades or transfers must be made within four (4) business days from the date that the
trade or transfer applies. Monthly imbalance trades or transfers must be completed within four (4)
business days following the end of the month.

Transactions will be completed when the pool operator(s) on both sides of a transaction, key their
acceptance into the EBB. When that occurs, all other would-be acceptors of the offer are locked out.
The Company will adjust the daily/monthly accounts of both parties to a transaction in order to record
the volume transfer embodied in the transaction. Any dollar payments, receipts, or exchanges of other
consideration agreed upon between the parties to a transaction are outside the scope of this tariff and
must be completed between the parties themselves.

BILLING
The Company will bill the receiving party to a transfer under this tariff a $5.00 fee for each transaction.
For purposes of this tariff, a transaction is each transfer of gas supplies from one pool to another on a
specific gas day pursuant to an arrangement by, or between, pool operators to purchase, sell, or trade
gas supplies. For purposes of this tariff, the receiving party of a transfer is the purchaser or the party to
whom gas supplies are transferred on a specific gas day.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction
of the Kentucky Public Service Commission, and to Company’s Service Regulations currently in effect,
as filed with the Kentucky Public Service Commission.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceerdance-with-TES2006-
01494 dated-September-29,-2006-dated in Case No. 2009-00202.

Issued: Oetober8,-2006 Effective: Oeteber1,-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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RATE IMBS

INTERRUPTIBLE MONTHLY BALANCING SERVICE

AVAILABILITY

Interruptible monthly gas balancing service available (1) to customers receiving service under
Rate FT-1., Rate IT and special contract interruptible transportation agreements who are acting as
their own pool operator for supply management purposes, and (2) to pool operators designated by
Rate FT-L, Rate IT and special contract interruptible transportation customers to manage their
gas supplies on their behalf, and as a part of an aggregated customer pool. For purposes of this
tariff, a pool operator shall aggregate the requirements of all of its pools' member customers and
thereafter such aggregated pool shall be treated as a single customer for supply management
purposes.

CHARACTER OF SERVICE

The service provided under this tariff is a “reasonable efforts,” interruptible, gas balancing service
that requires a general obligation by the pool operator to balance daily pool usage with pool
deliveries into the Company’s city-gate stations. It further provides that no daily imbalance
charges or penalties will be levied on the pool operators, except when operational flow orders
(OFO) have been issued. However, pool operators are under an ongoing obligation to work with
the Company in a good faith manner to respond to both formal and informal system management
requests, and to strive to maintain relatively close daily balances and additionally closely track
their daily loads throughout the month. For purposes of this tariff an OFO is as defined in Rate
FRAS, Sheet No. 44. OFO's will be issued on an ongoing basis for pool operators who disregard
their obligation to provide gas supplies in quantities that reasonably match their daily loads. OFO'’s
shall be issued for operational reasons only. In the event a pool operator violates this tariff or the
aggregation agreement, the Company may assess such a violator for all direct incremental gas
supply, capacity, or storage or penalty costs incurred due to the violation. In addition, if the
violations are part of a pattern of non compliance, or of a magnitude that merits additional action
be taken, the Company may take steps to suspend or permanently remove a pool operator from
participation upon notice. The Company shall have the right to imit or terminate the availability of
this service o pool operators guilty of excessive abuse of the system; i.e., engaging in exireme
and/or continued violations of the tariff terms and conditions including this general balancing
requirement. For purposes of administering this tariff, the daily and monthly usage of all
customers within an individual pool will be combined into single daily/monthly pool usage number,
which will be matched against the pool operator's total daily/monthly deliveries to its individual
transportation pool(s).

SERVICE DESCRIPTION
Transportation customers who avail themselves of the service under this rate schedule must, with
the agreement of their supplier, select a monthly imbalance carry over tolerance level from the
following options:

Issued by authority of an Order of the Kentucky Public Service Commission in-ascordance-with-TES2008-
01494 -dated-September-29,-2006-dated in Case No. 2009-00202.

Issued: October6,2008 Effective: October1,-2008-January 4, 2010
Issued by Sandra-P-Meyerjulie Janson, President
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SERVICE DESCRIPTION (Contd.)

Allowed Seasonal Monthly Over-Run

Allowed May December
Monthly Through Through
Under-Run November April Charge on
% % % All Throughput
Option 1 0 5 7 $0.015 per Mcf
Option 2 0 6 8 $0.020 per Mcf
Option 3 0 8 10 $0.025 per Mcf

Pool operators who select one or more of the balancing services contemplated under this Rate
IMBS shall be held to a monthly balancing requirement within the monthly imbalance carry over
tolerance level selected. Pool operators shall be subject to a general obligation to balance pool
requirements and deliveries on a daily basis unless an OFO has been issued.

On days when OFQO’s have been issued, pool operators are required to operate on a "gas-in
equals gas-out” basis. Any net imbalances on these OFO days may result in unauthorized
overrun/underrun charges, or penalty charges being levied against the responsible pool operator.
Such charges shall be calculated in accordance with the “Charges for Unauthorized Deliveries”
provision of Rate IT, Interruptible Transportation Service. In order to minimize daily imbalance
charges and penalties on OFO days, as well as end of month imbalance “cash-outs,” pool
operators are encouraged to participate in the Company’s inter-pool imbalance trading/transfer
opportunities and related electronic bulietin board (EBB) services. Daily imbalance trades/transfer
made through the Company’s EBB must be completed within four (4) business days from the date
that the trade or transfer applies. Monthly imbalance trades to comply with the monthly balancing
requirements of Rate IMBS must be made within four (4) business days after the end of the
month. The pool or pool operator receiving gas that has been traded or transferred will be billed
a fee in accordance with Rate GTS for each transaction.

NET MONTHLY BILL
Net monthly imbalances will be calculated for billing purposes as the net of:
a) actual deliveries,
b) plus or minus imbalance trades,
¢) plus or minus unauthorized daily or monthly OFO overrun/underrun volumes,
d) plus monthly imbalance carryover,
e) minus actual metered usage on an aggregated pool basis, as adjusted for unaccounted
for losses.

The Net Monthly Imbalance percentage will be determined by dividing the net monthly imbalance
as measured at the burner tip by the burner tip equivalent total aggregated pool deliveries for the
month.

Pool operators receiving balancing services under this rate schedule shall be subject to the
following charges:

Issued by authority of an Order of the Kentucky Public Service Commission in-accordanee-with-TES2006-
01484-dated-September-29,-2006-dated in Case No. 2009-00202.

Issued. Osctober8-2006 Effective: Qsctober1,-2008-January 4, 2010
Issued by Sandra-P-MeyerJulie Janson, President
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NET MONTHLY BILL (Contd.)
(1)  Unauthorized overrun/underrun charges as described above and resulting from pool
operator’s failure to comply with daily operational flow orders except as provided above.

(2) End of month “cash-out’ charges for volumes over/under-delivered outside of pool
operator’s selected option tolerance levels, as follows:

DEFINITIONS

(a) Over-deliveries are defined as monthly deliveries into the Company’s city-gate stations,
plus the prior month’s carryover volumes that exceed the pool's aggregated metered
usage for the month as adjusted for shrinkage back to the city-gate, and as adjusted for
the pool's elected monthly carry over tolerance percentage. Over-deliveries beyond the
pool's elected monthly carry over tolerance percentage shall be cashed out to the pool
operator at the first of the month index published in Inside F.E.R.C. Natural Gas Report,
“Prices of Spot Gas Delivered to Pipelines,” Columbia Gulf Transmission Co., Onshore
Louisiana Index, first publication of the month following the delivery month, plus
Columbia Gulf and Columbia Gas Transmission pipelines’ commodity transportation
costs, plus fuel, to the Company’s city-gate. For actual billing purposes a burner tip rate
equivalent to that described above will be applied to the volumes delivered in excess of
the elected monthly carry over tolerance percentage, as measured at the burner tip.

(b) Under-deliveries are defined as monthly deliveries into the Company’s city-gate
stations, plus the prior month's carryover volumes, that are less than the pool's
aggregated metered usage for the month, as adjusted for shrinkage back to the city-
gate. Under deliveries shall be cashed out at the first of the month index published in
Inside F.E.R.C. Natural Gas Report, "Prices of Spot Gas Delivered to Pipelines,”
Columbia Gulf Transmission Co., Onshore Louisiana Index, first publication of the
month following the delivery month, plus Columbia Gulf and Columbia Gas
Transmission pipelines’ commodity transportation costs, plus fuel, to the Company's
city-gate. For actual billing purposes a burner tip rate equivalent to that described
above will be applied to the under-delivered volumes, as measured at the burner tip.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to the Company’s Rules and
Regulations currently in effect, as filed with the Kentucky Public Service Commission, as provided
by law,

Issued by authority of an Order of the Kentucky Public Service Commission in-ascordanse-with-TES2006-
04484 -dated September-29,2006-dated in Case No. 2009-00202.

Issued: October 62008 Effective: Oetober1,-2008-January 4, 2010
Issued by Sandra-R-MeyerJulie Janson, President
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RATE DGS

DISTRIBUTED GENERATION SERVICE

AVAILABILITY

Available in the Company's entire service territory to customers who enter into a service agreement
that identifies, among other provisions, facilities that are required to serve distributed generation
installations. The facilities contemplated hereunder include, but are not limited to, the equipment
necessary to accommodate non-standard system pressure. The Company reserves the right to
decline requests to initiate or continue service whenever, in the Company's judgment, rendering the
service would be detrimental to the operation of the Company's system or its ability to supply gas to
customers receiving service under the provisions of Rates RS, GS, and FT-L.

CHARACTER OF SERVICE
The service provided under this tariff schedule is firm, on-demand, delivery service.

NET MONTHLY BILL
In addition to the provisions of the applicable firm transportation tariff, the following monthly charges
shall apply for billing purposes.

Administrative Charge

Monthly Capacity Reservation Charge

The customer shall pay, except when the installation is operating according to the service
agreement, a monthly amount equal to the level of contract capacity stated in the service
agreement, times the capacity reservation charge per CCF. The level of contract capacity is the
customer's estimate of the maximum hourly load in CCF that the installation will require when
operating as intended. The capacity reservation charge equals the delivery charge stated in the
applicable firm transportation service tariff. The minimum monthly capacity reservation charge
shall be $2.00 per installation.

Facilities Charge
The customer shall pay the amount specified in the service agreement.

Delivery Charge
All deliveries, as determined by the Company, shall be billed under the provisions of the applicable
firm transportation service tariff.

LATE PAYMENT CHARGE
Payment of the Net Monthly Bill must be received in the Company's office within twenty-one (21) days

from the date the bill is mailed by the Company. When not so paid, the Gross Monthly bill, which is the
Net Monthly Bill plus five percent (5%), is due and payable.

Issued by authority of an_Order of the Kentucky Public Service Commission in-assordance-with-TES2006-
04494 dated-September29,-2006-dated in Case No. 2009-00202.

I Issued: October8,-2008 Effective: October1-2006 January 4, 2010
| Issued by Sandra-P—MeyerJulie Janson, President
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TERMS AND CONDITIONS

The customer shall enter into a written service agreement with the Company which specifies the type
of service(s) required, operational requirements, the facilities necessary to accommodate the type of
service, and the level of capacity required by customer. The customer and the Company will mutually
agree upon the level of contract capacity.

An additional meter shall be installed to separately measure the service hereunder.
The cost of facilities, as described in the service agreement, shall be paid by the customer.

The customer shall have contracted for such interstate pipeline services, including, but not limited to,
firm transportation and no-notice delivery services, that are sufficient fo satisfy the installation's
planned operating schedule.

Changes in the level of contract capacity may be requested annually by the customer, on the
anniversary date of the service agreement. Such requests shall be made at least thirty (30) days in
advance of the anniversary date.

The term of contract shall be five years.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-ascerdance-with-TES2006-
01494 dated-September-28,-2008-dated in Case No. 2009-00202.
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KyPSC Case No. 2009-202
Attachment WDW-SUPP-1
Page 51 0f 70

KY.P.S.C. Gas No. 2
First Revised Sheet No, 60

Duke Energy Kentucky, Inc. Cancelling and Superseding
1897-A-Monmouth-Street525 W. Fifth Street, Suite 228 Original Sheet No. 60
NewperCovington, Kentucky 41011 Page 1 0of 2

RIDER X

MAIN EXTENSION POLICY

AVAILABILITY
Available in entire territory to which tariff Ky.P.S.C. Gas No. 1 applies.

APPLICABILITY
Applicable to gas service supplied in accordance with provisions of the appropriate rate currently in
effect, from the nearest available distribution main when it is necessary to extend such main.

EXTENSION PLAN

1.

Normal Extensions. An extension of one hundred (100) feet or less shall be made by the
Company to an existing distribution main without charge for a prospective customer who shall
apply for and contract to use service for one year or more.

Other Extensions. When an extension of the Company's main to serve an applicant amounts to
more than one hundred (100) feet per customer, the Company will require the total cost of the
excess footage in excess of one hundred (100) feet per customer to be deposited with the
Company by the applicant based on the estimated cost per foot for main extensions.

The applicant will be reimbursed under the following plan:

(i) Each year for a period of up to but not exceeding ten (10) years, which begins on the effective
date of the main extension contract, the Company shall refund to the customer, who paid for
the excess footage, the cost of one hundred (100) feet of the extension in place for each
additional customer connected during the year whose service line is directly connected to the
extension installed, but in no case shall the total amount refunded, including the amount
determined under paragraph (ii), exceed the amount paid to the Company.

(i) Each year for a period of up to but not exceeding ten (10) years, which begins on the effective
date of the main extension contract, the Company shall refund to the customer who paid for
the excess footage, an amount reflecting the positive impact of a subsequent connection or
extension, by analyzing the estimated cost and corresponding revenues resulting from the
subsequent connection or extension. This amount will be paid when the first customer is
connected to the subsequent connection or extension.

An applicant desiring an extension o a proposed real estate subdivision may be required to pay
the entire cost of the extension. Each year for a period of up to but not exceeding ten (10) years,
which begins on the effective date of the main extension contract, the Company shall refund to
the applicant, who paid for the extension, a sum equivalent to the cost of one hundred (100) feet
of the extension installed for each additional customer connected during the year, but in no case
shall the total amount refunded over the ten (10) year period exceed the amount paid to the
Company. There shall be no refunds after the end of the said ten (10) year period.

Issued by authority of an Order of the Kentucky Public Service Commission in-acecerdance-with-FES2006-
04494 dated-September-28,-2006.dated in Case No. 2009-00202.
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EXTENSION PLAN (Contd.)

4. Nothing contained herein shall be construed to prohibit the Company from making extensions
under different arrangements provided such arrangements have been approved by the Kentucky
Public Service Commission.

5. Nothing contained herein shall be construed as to prohibit the Company from making, at its
expense, greater extensions than herein prescribed, should its judgement so dictate, provided
like free extensions are made to other customers under similar conditions.

6. Upon complaint to and investigation by the Kentucky Public Service Commission, the Company
may be required to construct extensions greater than one hundred (100) feet upon a finding by
the Commission that such extension is reasonable.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-1=52008-
81494-dated-Seplember-29,-2006-dated in Case No. 2009-00202.
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RIDER DSM

DEMAND SIDE MANAGEMENT COST RECOVERY RIDER

APPLICABILITY
Applicable to service rendered under the provisions of Rates RS (residential class), GS, and FT
(non-residential class).

CHARGES
The monthly amount computed under each of the rate schedules to which this rider is applicable
shall be increased or decreased by the DSM Charge at a rate per hundred cubic feet (CCF) of
monthly consumption in accordance with the following formula:

DSM Charge = PC + LR + Pl + BA

Where: PC = DSM PROGRAM COST RECOVERY. For each twelve month period, the PC shall include
all expected costs for demand-side management programs which have been approved by a
collaborative process. Such program costs shall include the cost of planning, developing,
implementing, monitoring, and evaluating DSM programs. Program costs will be assigned for
recovery purposes to the rate classes whose customers are directly participating in the program.
In addition, all costs incurred by or on behalf of the collaborative process, including but not limited
to costs for consultants, employees and administrative expenses, will be recovered through the
PC. Administrative costs that are allocable to more than one rate class will be recovered from
those classes and allocated by rate class on the basis of the estimated avoided pipeline capacity
and commadity costs resulting from each program.

The PC applicable to the residential class shall be determined by dividing the cost of approved
programs allocated or assigned to the residential class by the expected CCF throughput for the
upcoming twelve-month period. Similarly, the cost of approved programs assigned to the non-
residential class shall be divided by the expected CCF throughput for the upcoming twelve-month
period fo determine the PC applicable to the non-residential rate class.

LR = LOST REVENUE FROM DECREASED THROUGHPUT RECOVERY. Revenues from lost
throughput due to DSM programs will be recovered through the decoupling of revenues from
actual throughput of the residential class. At the end of each twelve-month period after
implementation of the DSM Charge, the non-variable revenue requirement (total revenue
I requirement less variable costs) for the residential class for ULH&P's-Duke Energy Kentucky,
inc.’'s most recent twelve month period will be adjusted to reflect changes in the number of
customers and the usage per customer as follows: (1) the non-variable revenue requirement will
be multiplied by the factor obtained by dividing the twelve month average number of customers at
the end of the current twelve-month period by the twelve month average number of residential

Issued by authority of an_Order of the Kentucky Public Service Commission in-accordance-with-TES2006-
01494-dated-September-29,-20086-dated in Case No. 2009-00202.
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customers at the end of the twelve-month period ending December 1994, and (2) the non-variable
revenue requirement will be multiplied by a factor "F4" calculated by the following formula:

LR = LOST REVENUE FROM DECREASED THROUGHPUT RECOVERY. (Contd.)
Fo=(1+9)""

Where: g = Growth factor - recalculated annually based on the most recent eleven years of
actual customer data. Initially "g" shall be set at -0.0156; and
n= the number of months from December 1994 to the end of the current twelve-
month period.

At the end of each twelve-month period after implementation of the DSM Charge, the difference
between the actual non-variable revenue billed during the twelve-month period and the adjusted
non-variable revenue requirement, as described above, will be determined. This difference ("LR
amount established for the twelve-month period”) will be divided by the estimated CCF throughput
for the upcoming twelve-month period to determine the LR for the residential class.

The LR applicable to the non-residential class shall be computed by 1) multiplying the amount of
CCF throughput that will be lost for each twelve-month period as a result of the implementation of
the approved programs times the CCF throughput charge for the applicable rate schedule, less
the variable cost included in the charge; and, 2) dividing that product by the expected CCF
throughput for the upcoming twelve-month period. The lost revenue attributable to decreased
throughput to the non-residential class due to approved programs will be calculated through
estimates agreed upon by the collaborative process, which may include engineering estimates, of
the level of decreased throughput. Recovery of revenues from decreased throughput calculated
for a twelve-month period for non-residential rate classes shall be included in the LR unti-danuary
1.-2000-or-until terminated by the implementation of new rates pursuani to a general rate case:
whichever-comes-first. Revenues from such decreased throughput will be assigned for recovery
purposes to the rate classes whose programs resulted in the decreased throughput.

Pl = DSM PROGRAM INCENTIVE RECOVERY. The DSM Program Incentive (Pl) amount shall
be computed by multiplying the net resource savings expected from the approved programs which
are to be installed during the upcoming twelve-month period times fifteen (15) percent. Net
resource savings are defined as program benefits less the cost of the program, where program
benefits will be calculated on the basis of the present value of Duke Energy Kentucky, Inc.'s
avoided gas costs over the expected life of the program, and will include both capacity and
commodity savings. The DSM incentive amount related to programs for the residential class shall
be divided by the expected CCF throughput for the upcoming twelve-month period to determine
the PI for that rate class. The Pl amount related to programs for the non-residential class rates
shall be divided by the expected CCF throughput for the upcoming twelve-month period to
determine the Pl for that rate class. DSM incentive amounts will be assigned for recovery

Issued by authority of an Order of the Kentucky Public Service Commission in-acsordance-with-TES2006-
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purposes to the rate classes whose programs created the incentive.

BA = DSM BALANCE ADJUSTMENT. The BA is used to reconcile the difference between the amount of
revenues actually bifled through the respective DSM Charge components; namely, the PC, LR,
and Pl and previous BA, and the revenues which should have been billed, as follows:

(1) For the PC, the balance adjustment amount will equal the difference between the amount
billed in a twelve-month period from the application of the PC unit charge and the actual cost
of the approved programs during the same twelve-month period.

(2) For the LR applicable to the residential class, the balance adjustment amount will equal the
difference between the amount billed during the twelve-month period from the application of
the LR unit charge and the LR amount established for the same twelve-month period.

For the LR applicable to the non-residential class, the balance adjustment amount will equal
the difference between the amount billed during the twelve-month period from application of
the LR unit charge and the amount of lost revenues determined for the actual DSM program,
or measures implemented during the twelve-month period.

(3) For the PI, the balance adjustment amount will equal the difference between the amount
billed during the twelve-month period from application of the PI unit charge and the incentive
amount determined for the actual DSM program, or measures implemented during the
twelve-month period.

(4) For the BA, the balance adjustment amount will equal the difference between the amount
billed during the twelve-month period from application of the BA and the balance adjustment
amount established for the same twelve-month period.

The balance adjustment amounts determined above shall include interest. The interest applied to
the monthly amounts, shall be calculated at a rate equal to the average of the "3-month
Commercial Paper Rate" for the immediately preceding 12-month period. The total of balance
adjustment amounts shall be divided by the expected CCF throughput for the upcoming twelve-
month period to determine the BA. DSM balance adjustment amounts will be assigned for
recovery purposes to the rate classes to which over or under-recoveries of DSM amounts were
realized.

All costs recovered through the DSM Charge will be assigned or allocated to Duke Energy
Kentucky, inc.'s electric or gas customers on the basis of the estimated net electric or gas
resource savings resulting from each program.

Issued by authority of an Order of the Kentucky Public Service Commission ir-acserdance-with-TES2006-
01494 dated-September29,-2006-dated in Case No. 2009-00202.
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DSM CHARGE FILINGS

The filing of modifications to the DSM Charge shall be made at least thirty days prior to the
beginning of the effective period for billing. Each filing wili include the following information as
needed:

(1) A detailed description of each DSM program developed by the collaborative process, the total
cost of each program over the twelve-month period, an analysis of expected resource
savings, information concerning the specific DSM or efficiency measures to be installed, and
any applicable studies which have been performed, as available.

(2) A statement setting forth the detailed calculation of each component of the DSM Charge.

Each change in the DSM Charge shall be applied to customers' bills with the first billing cycle of
the revenue month which coincides with, or is subsequent to, the effective date of such change.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kentucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceordance-with-TFS2006-
01494 -dated-September29,-2006-dated in Case No. 2009-00202.
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RIDER DSMR

DEMAND SIDE MANAGEMENT RATE

The Demand Side Management Rate (DSMR) shall be determined in accordance with the provisions
of Rider DSM, Demand Side Management Cost Recovery Rider, Sheet No. 61 of this Tariff,

The DSMR to be applied to residential customer bills as of May 14, 2009 is $0.066904 per hundred
cubic feet.

Beginning with the November 2008 revenue month, a Home Energy Assistance Program (HEA)
charge of $0.10 will be applied monthly to residential customer bills through September 2011.

The DSMR to be applied to non-residential service customer bills as of May 14, 2009 is $0.00 per
hundred cubic feet.

Issued by authority of an Order by the Kentucky Public Service Commission dated May—12;
2009 in Case No. 2008-80473:2009-00202.

| Issued: May-13,2009 Effective. May-14;-2008January 4, 2010

Issued by Julie Janson, President
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RIDER AMRP

ACCELERATED MAIN REPLACEMENT PROGRAM RIDER

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

Issued by authority of an Order of the Kentucky Public
01484-dated-September20.-2006-dated

Service Commission in-accerdance-with-FTES2008-
in Case No. 2009-00202.

| Issued:

Effective; January 4, 2010

| Issued by Sandra-P-MeyerJulie Janson, President
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RIDER MSR-G

MERGER SAVINGS CREDIT RIDER ~ GAS

THIS TARIFF IS HEREBY CANCELLED AND WITHDRAWN

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2006-
04494 dated-Sepiember-28,-2006-dated in Case No. 2009-00202.

| Issued: Effective: January 4, 2010

I Issued by Sandra-P-—MeyerJulie Janson, President
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| GAS COST ADJUSTMENT CLAUSE
APPLICABILITY

The charge to each customer for the cost of gas shall be the appropriate Gas Cost Adjustment Rate
applied to the customer's monthly consumption. This charge is applicable to all Company sales that
are under the jurisdiction of the Kentucky Public Service Commission (Commission).

DETERMINATION OF GCA

| The Company, unless otherwise ordered by the Commission, shall file a guartery-monthly report with
the Commission which shall contain an updated gas cost adjustment rate (GCA) and shall be filed at
least thirty-(36)twenty (20) days prior to the beginning of the billing period-_in accordance with an
Order in Case No. 2006-00144.

The GCA is comprised of:

(1) The expected gas cost component (EGC) on a dollar per Mcf basis, rounded to the nearest 0.1
cent, which represents the average cost of gas supplies including propane.__Estimated monthly
net charge offs on a dollar per Mcf basis, rounded to the nearest 0.1 cent, will be added to the
EGC.

(2) The supplier refund adjustment (RA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent,
which reflects refunds received during the reporting period plus interest at a rate equal to the
average of the "3-month Commercial Paper Rate" for the immediately preceding 12-month
period, less 1/2 of 1 percent to cover the cost of refunding.

(3) The actual adjustment (AA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent, which
compensates for any previous over or under collections of gas cost experienced and net charge
offs by the Company through the operation of this gas cost recovery procedure.

(4) The balance adjustment (BA) on a dollar per Mcf basis, rounded to the nearest 0.1 cent, which
compensates for any over or under collections which have occurred as a result of prior
adjustments.

HEDGING PLAN

In accordance with the approved hedging plan, Duke Energy Kentucky, Inc., will utilize fixed price
contracts without cost averaging and no-cost collars for gas purchases within the range of volumes
defined in the plan for up to eighteen (18) months from the time of the transaction. On or before each
May 15, the Company shall file a report of its hedging activities for the twelve (12) months ended the
previous March 31 that also identifies all existing hedging arrangements for future purchases.

BILLING

The gas cost recovery rate to be applied to the customers' bills shall equal the sum of the following
components:

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2008-
01494 -dated-September29.-2006-dated in Case No. 2009-00202.

| Issued: October-6.-2006 Effective: October+;-2008January 4, 2010

| Issued by Sardra-MeyerJulie Janson, President
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GCA=EGC +RA+AA +BA

DEFINITIONS
For purposes of this tariff:

(A) "Average Cost" means the cost of gas supplies, including associated transportation and storage
charges and propane, which results from the application of suppliers' rates currently in effect, or
reasonably expected to be in effect during the three (3) month period, on purchased volumes
during the twelve month period ending with the reporting period, divided by the corresponding
sales volume. This includes the cost of ail gas supplies acquired through hedging instruments,
including the cost of the hedging instruments themselves, acquired under a hedging plan
approved by the Commission and under the terms and conditions of this tariff.

(B) "GCA" means the sum of the expected gas cost component plus the supplier refund adjustment
plus the actual adjustment plus the balancing adjustment; i.e., GCA = EGC + RA + AA + BA.

(C) "Billing period" means each of the four three-month periods of (1) December, January, and
February; (2) March, April, and May; (3) June, July, and August; (4) September; October, and
November.

(D) "Reporting Period" means the three (3) month accounting period that ended approximately fifty-
Five days prior to the filing date of the updated gas cost adjustment rates.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceerdance-with-TES2008-
01494-dated-September29,-2006-dated in Case No. 2009-00202.

Issued: October 68,2006 Effective: October1,-2008January 4, 2010
Issued by Sandra-MeyerJulie Janson, President
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RIDER GCAT

GAS COST ADJUSTMENT TRANSITION RIDER

APPLICABILITY
Applicable to all customers served under Rate FT-L after the effective date of this tariff who paid gas
supply costs through the Company's Gas Cost Adjustment (GCA) mechanism during the twelve
month period immediately preceding the date on which the customer began receiving service under
Rate FT-L.

GCA TRANSITION RIDER
A charge or credit shall be applied to all volumes transported pursuant to Rate FT-L in order to pass
through to former GCA customers the Company’'s quarterly Actual Adjustment (AA), Balance
Adjustment (BA), and Supplier Refund and Reconciliation Adjustment (RA) costs or credits during
the first twelve months that the former sales customer participates in the Company’s firm
transportation program.

The amount of this charge or (credit) shall be $0.0321 per 100 cubic feet. This rate shall be in effect
during the month of December 2009 through February 2010 and shall be updated quarterly,
concurrent with the Company’s GCA filings.

Issued by authority of an Order of the Kentucky Public Service Commission dated November 24, 2009 in
Case No. 2009-00437.

Issued: November 27, 2009 Effective: December 1, 2009

Issued by Julie Janson, President
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BAD CHECK CHARGE
APPLICABILITIY

Applicable to all customers in the Company's gas service area.

CHARGE
‘The Company may charge and collect a fee of $11.00 to cover the cost of handling an unsecured

check, where a customer tenders in payment of an account a check which upon deposit by the
Company is returned as unpaid by the bank for any reason.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the
jurisdiction of the Kenfucky Public Service Commission, and to Company's Service Regulations
currently in effect, as filed with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an Order by the Kentucky Public Service Commission in-accerdance-with-TFS2006-
01494 dated-September20,-2006-dated in Case No. 2009-00202.

| Issued: Ostober6-2006 Effective: Oetober1-2006January 4, 2010

| Issued by Sandra-P-MeyerJulie Janson, President
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CHARGE FOR RECONNECTION OF SERVICE

APPLICABILITY
Applicable to all customers in the Company's entire service area who are in violation of Rule 3, Company's
Right to Cancel Service Agreement or to Suspend Service, of the Company's Gas Service Regulations.

CHARGE
The Company may charge and collect in advance the following:

A. The reconnection charge for service which has been disconnected due to enforcement of Rule 3 shall be
twenty-five dollars ($25.00).

B. The reconnection charge for service which has been disconnected within the preceding twelve months
at the request of the customer shall be twenty-five dollars ($25.00).

C. If service is discontinued because of fraudulent use thereof, the Company may charge and collect in
addition to the reconnection charge of twenty-five dollars ($25.00) the expense incurred by the Company
by reason of such fraudulent use, plus an estimated bill for gas used, prior to the reconnection of service.

D. If both the gas and electric services are reconnected at one time, the total charge shall not exceed thirty-
eight dollars ($38.00).

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction of
the Kentucky Public Service Commission, and to Company's Service Regulations currently in effect, as filed
with the Kentucky Public Service Commission, as provided by law.

Issued by authority of an_Order of the Kentucky Public Service Commission in-aceerdance-with-TES2006-04494
dated Sepiember-29,-2006—dated in Case No. 2009-00202.

Issued: Osctober6.-2006 Effective: October4.-2006 January 4, 2010

Issued by Sandra-P-MeverJulie Janson, President
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LLOCAL FRANCHISE FEE

APPLICABLE TO ALL RATE SCHEDULES

There shall be added to the customer's bill, listed as a separate item, an amount equal to the fee now or
hereafter imposed by local legislative authorities, whether by ordinance, franchise or other means, which
fee is based on the gross receipts collected by the Company from the sale of gas to customers within the
boundaries of the particular legislative authority. Such amount shall be added exclusively to bilis of
customers receiving service within the territorial limits of the authority imposing the fee.

Where the local legislative authority imposes a flat, fixed amount on the Company, the fee applied to the
bills of customers receiving service within the territorial boundaries of that authority, shall be in the form of
a flat dollar amount.

Where more than one such fee is imposed, each of the charges applicable to each customer shall be
added to the customer's bill and listed separately.

The amount of such fee added to the customer's bill shall be determined in accordance with the terms of
the ordinance, franchise or other directive agreed to be the Company.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TES2006-
04494-dated-Septerber-28,-2006:dated in Case No. 2009-00202.

| Issued: Ostober8-2006 Effective: Osctober-4-2608 January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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CURTAILMENT PLAN FOR
MANAGEMENT OF
AVAILABLE GAS SUPPLIES

AVAILABILITY
Available in entire territory to which tariff Ky.P.S.C. Gas No. 1 applies.

APPLICABILITY
In the event of an emergency which necessitates curtailment of gas service, Duke Energy Kentucky, Inc. shall
curtail gas service to its customers in the manner set forth herein, except where the Public Service
Commission of Kentucky (Commission) or other authority having jurisdiction in the matter orders otherwise.

DEFINITIONS
Special Gas Service Contract Customers:
A customer who purchases gas, off-peak and firm, under a Special Gas Service Contract. Such a customer
shall not qualify as a Domestic or Non-Domestic Customer.

Domestic Customers:
Customers which use gas in private homes, boarding houses, apartment houses, hotels, motels, restaurants,
food processors, hospitals and places of like kind where the element of human welfare is the predominating
requirement.

Non-Domestic Customers:
All other customers not defined as Domestic Customers or Special Gas Service Contract Customers.

Winter Period:
The consecutive customer billing months of November and December, of one year and the months of

January, February and March in the next year.

Summer Period:
The consecutive customer billing months of April, May, June, July, August, September and October.

Winter Base Volumetric Limitation:
A Non-Domestic Customer's total gas usage during the billing months of January, February, March,
November and December of 1972.

Summer Base Volumetric Limitation:
A Non-Domestic Customer's total gas usage during the billing months of April, May, June, July, August,
September and October of 1972.

Issued by authority of an Order of the Kentucky Public Service Commission in-accordance-with-TES2006-01494

dated-September29-2008.dated in Case No. 2009-00202.
I Issued:-Ostober-8,-2006—July 1, 2009 Effective: Ostober4.-2008January 4, 2010

| Issued by Sandra-RP-Meyerdulie Janson, President



KyPSC Case No. 2009-202
Attachment WDW-SUPP-1
Page 67 of 70

KY.P.S.C. Gas No. 2
First Revised Sheet No. 83

Duke Energy Kentucky, Inc. Cancelling and Superseding
1697-A-Monmouth-Street-525 W, Fifth Street, Suite 228 Original Sheet No. 83
NewporiCovington, Kentucky 4167441011 Page 2 of 4

DEFINITIONS (Contd.)

Adjusted Winter Volumetric Limitation :

A Non-Domestic Customer's winter base volumetric limitation for the gas usage during a winter period as
adjusted from time to time by Duke Energy Kentucky, Inc. to reflect pro rata curtailment.

Adijusted Summer Volumetric Limitation:

A Non-Domestic Customer's summer base volumetric limitation for the gas usage during the summer period
as adjusted from time to time by Duke Energy Kentucky, Inc. to reflect pro rata curtailment.

ORDER OF CURTAILMENT

(M

)

The Special Gas Service Contract Customer will be curtailed to the extent of its off-peak usage limitation
noted in the customer's contract whenever:

(a) Duke Energy Kentucky, Inc. cannot supply the Special Gas Service Contract customer its full
requirements in excess of such customer's Contract Demand without incurring penalties under tariffs of
Duke Energy Kentucky, Inc.’s supplier, or without having to purchase additional volumes of gas at
premium rates, or without Duke Energy Kentucky, inc. operating its peak load manufacturing facilities.

(b} Duke Energy Kentucky, Inc.'s supplier curtails delivery and as a result Duke Energy Kentucky, Inc.
determines that it cannot supply the total requirements of its customers.

The off-peak gas of the Special Gas Service Contract Customer shall be fully curtailed before
curtailment is imposed upon other customers; however, since all the contracted for firm gas is
considered necessary for plant protection, it will not be curtailed prior to other customer curtailment.

Where additional curtailment is necessary after full curtailment of the off-peak of the Special Gas Service
Contract Customers, Duke Energy Kentucky, Inc. shall, after giving reasonable notice, curtail those Non-
Domestic Customers which use 50,000 cubic feet or more of gas per day on a pro rata basis by adjusting
their Winter and/or Summer Base Volumetric Limitations downward to the extent necessary to limit the total
usage to the gas supply available to Duke Energy Kentucky, Inc.. The resulting volumes will be the Non-
Domestic Customer's adjusted Winter and/or Summer Volumetric Limitation. For plant protection the
adjusted Winter and Summer Volumetric Limitations shall not be less than 20% of the respective Winter and
Summer Base Volumetric Limitation. A Non-Domestic Customer consuming over 50,000 cubic feet or more
of gas per day and having more than one metering location may, upon mutual agreement with Duke Energy
Kentucky, Inc., combine his adjusted Volumetric Limitation at one or more locations only for curtailment
purposes. Such customer must notify Duke Energy Kentucky, Inc. in writing and receive Duke Energy
Kentucky, Inc.'s written consent of the accounts to be effected and the volumes to be combined.

Issued by authority of an Order of the Kentucky Public Service Commission in-accerdance-with-TFS2006-04494

dated-September-29,-2008.dated in Case No. 2009-00202.
[ Issued:-October6,-2006—July 1, 2009 Effective: Oetober1,-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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ORDER OF CURTAILMENT (Cont’d)

()

Where additional curtailment of gas service is necessary, after curtailment in curtailment with paragraph (2)
above, then gas service to Non-Domestic Customers using under 50,000 cubic feet of gas per day shall be
curtailed on a pro rata basis in the same manner provided in the above paragraph (2).

(4) Where additional curtailment is necessary the Domestic Customer will then be curtailed on a pro rata basis.

CARRY-OVER AND ADJUSTMENT OF BASE VOLUMETRIC LIMITATION

No carry-over of volumes will be permitted from the Winter to Summer Period or from the Summer to Winter
Period. In the establishment of the Winter and Summer Base Volumetric Limitations a customer may request
an investigation as to the proper maximum volumes so determined. If such investigation discloses that the
volumetric limitations do not reasonably reflect the normal usage of his equipment that was connected in
1972 or authorized by Duke Energy Kentucky, Inc. to be installed at a later date, such limitation will be
adjusted accordingly. Such request must be made within 60 days of the approval of this curtailment plan and
absent such a request the Base Volumetric Limitations will not be subject to any increase.

PENALTIES

Special Gas Service Contract Customers will be subject to penalties as set forth in their contract. As to the
Non-Domestic Customers, after the end of the Winter Period and Summer Period the actual gas usage of
each Non-Domestic Customer for the period during which curtailment was required shall be compared
respectively to the Adjusted Winter and Summer Volumetric Limitations, and in addition to the Non-Domestic
Customer's regular monthly bill, a penalty shall be charged if such usage exceeds the respective Adjusted
Winter or Summer Volumetric Limitation. The penalty amount will be based on the same penalty rate
applicable to Duke Energy Kentucky, Inc. from its sold supplier of natural gas, the Columbia Gas
Transmission Corporation. As of June 1, 1975 the penalty as stated in the Columbia Gas Transmission
Corporation's FPC filed tariff is ten dollars ($10.00) for each 1,000 cubic feet overrun.

ACTION FOR EXCESSIVE USAGE

During periods of curtailment, where it appears to Duke Energy Kentucky, Inc. through its procedure of
monitoring monthly usage of Non-Domestic Customers being curtailed, that a Non-Domestic Customer's
usage will significantly exceed his adjusted Winter or Summer Volumetric Limitation, Duke Energy Kentucky,
Inc. will give such customer notice to cease such excessive usage and, in the event such customer does not
cease, Duke Energy Kentucky, Inc. may disconnect gas service to such customer.

Issued by authority of an_Order of the Kentucky Public Service Commission ir-accerdance-with-TES2008-01494

dated September-29,-2008.dated in Case No. 2009-00202.

Effective: October1,-2008January 4, 2010

Issued by Sandra-P-MeyerJulie Janson, President
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PENALTY REFUND

Penalties collected from Duke Energy Kentucky, Inc.'s customers will be added to the refunds received from
Duke Energy Kentucky, Inc.'s supplier and held for redistribution and shall be refunded to all customers in
accordance with Duke Energy Kentucky, Inc.'s gas cost adjustment provision. If Duke Energy Kentucky, inc.
incurred penalties from its supplier as a result of volumetric overruns, the amount of such penalties shall be
subtracted from the total penalties collected by Duke Energy Kentucky, Inc. from its customers to determine
the amount of penalties to be refunded.

BILLING OF PENALTIES
Penalties, as provided above, shall be reflected in the customers service bill for the Winter Period on the May
bill and for the Summer Period on the December bill. Five percent (5%) will be added to the penalty amount if
not paid on or before fourteen (14) calendar days after mailing date of the bill.

EMERGENCIES
In the event of a short-term emergency situation where immediate deliveries of additional gas are needed to
prevent irreparable injury to life or property of an existing customer, Duke Energy Kentucky, Inc. shall, at its option,
have the right to deliver additional volumes of gas to meet such emergency needs in excess of any limited
volumes specified herein, without imposition of penalties where the emergency volumes are repaid by reduction of
future gas purchases by the customer within ninety (80) days after termination of the emergency period.

EXEMPTION
No exemptions from this Plan, other than emergency deliveries, as defined above, shall be granted except by
Order of the Commission, directly through its duly designated Staff, or other authority having jurisdiction in this

matter.

AMENDMENT, MODIFICATION OR CLARIFICATION
Due to governmental order or rapid changes in gas supply it may be necessary to amend, modify or clarify this
Curtailment Plan. This Plan may be so amended, modified or clarified by filing a Motion with the Commission.

AVAILABILITY OF THE PLAN

Copies of this Plan, together with the address and telephone number of the Commission shall be kept at each
business office of Duke Energy Kentucky, Inc. and shall be made available to any customer upon request.

Issued by authority of an Order of the Kentucky Public Service Commission in-aceordance-with-TES2006-01494

dated-September29.-2008.dated in Case No. 2009-00202,
| Issued:-Ostober6,-2006—July 1, 2009 Effective: Oectober4,-2006January 4, 2010

| Issued by Sandra-P-MeyerJulie Janson, President
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RATE MPS
METER PULSE SERVICE ™)
APPLICABILITY

Applicable to customers that request the Company to install gas meter pulse equipment, which is a meter
related service not otherwise provided by the Company.

DESCRIPTION OF SERVICE AND SPECIFICATIONS

The service provided is an electronic pulse output, representing a pre-determined natural gas volume.
The volume will vary at different meter installations, and will thus be communicated to the customer at the
time of installation. Pressure and temperature correcting factors may need to be applied by the customer.

The pulse supplied does not represent rate of flow, only total volume and should not be used for control
purposes. The end-use customer is responsible for providing power and communication links to the
meter pulse equipment per the Company's specifications.

Customer must provide either a regulated 24 volts DC, or 120 volts AC, an area 2' x2', 20’ away from any
gas pipeline flanges or gas pressure relief devices. The Company will supply a dry contact to their eneray
Management software.

A failure of the pulse initiator will not be detected by Company on any routine meter reading or during '
other operations. Therefore, customer will be required to recognize and report any problems with the

pulse system, and Company shall not be responsible for incorrect data, or subsequent customer actions
based upon the data.

TYPE OF CHARGES |
Installation of Meter Pulse Equipment: $500.00
If replacement of Meter Index is necessary, additional charge of. $155.00

I

If replacement of the Gas Meter is necessary, charges will be determined based on then current prices for
purchase and installation of applicable replacement meter.

If the Company is required to make additional visits fo the meter site due o the inability to gain access to
the meter location or the necessary Communication Link has not been installed, or the Communication
Link is not working properly, the Company may charge the customer for any additional trip to the meter
site at the per visit rate of: $60.00

In addition, the Company shall charge for the cost of any incremental equipment necessary to complete
the pulser installation.

SERVICE REGULATIONS

The supplying and billing for service and all conditions applying thereto, are sublect to the jurisdiction
of the Kentucky Public Service Commission, and to the Company's Service Regulations currently in

effect, as filed with the Kentucky Public Service Commission.

Issued by authority of an Order of the Kentucky Public Service Commission dated ___ in Case
No. 2008-00202.

| Issued: July 1,2009 Effective: January 4, 2010
Issued by Julie Janson, President



